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IN THE UNITED STATES DISTRICT COURT
FOR THE SOUTHERN DISTRICT OF NEW YORK

TTHBHE T (1) >R, -1./0123!,310/45/2311-6!

122!,70/45158982142 - 1587; 17/ 6! E8=821#H78, -1A,>111:20-cv-4658
<218-7633t!
ol CLASS ACTION COMPLAINT
' AND DEMAND FOR JURY

2@"1A" BIC) $DI?4" " "*IE) ""<#ACH6F.F1I | | RIAL

10488 ()*$1+ , #-+!

NG/3/-61-D!

<218-78331""148. /21" " ,5/5! . 48-J517085!1H78, -1, -1. /0123, 310/45/2311-6!122! , 70/45!58982142 !
587;17/611J18-511G/3/-61-11?0/!A/KIC,4LI?89/5!E , OM1- z+16F _F1! 1 "#§%6#&$ ™ ()*$1+, #-INOAC?P!
,410G/3/-61-TPQ!1<218-7833191L/5170/13, 22 , K8-J1122/ 3178, -5!M ;45 ; 177, 170/18-=/518J178,, -1, 310/4!
H,;-5/211-6!.15/6!;M,-18-3,4917, -11-6! . /28/3+\/RH/M7115!7, 1122/ 3178 , -5!5M/H838H122 - IM/4718-8-J17, !
0/45/23!1-6!0/4H, ; -5/211K08HO!14/1 . 15/6!, -IM/45, -12IL- , K2/63/>!

NATURE OF THE ACTION

S ?085!8511IM; 7178=/1H2155!1H78, -121K5; 8711 J18-5711G/3/-61-T1'3,41/-J138-J18-11-1822/ 12
01;7,9178H!4/-/K12P15HO/ O/ K810!4/5M/HT'T, 187515 ; - SHABMTS , —IM21-5!3, 41 1" #§06#&$ ™ () *$1+ , #-!
NH, 22/Hi8=/2-+110/10AC?!*; .5HAMT8,, -5PQ!704, ; JOIBT5IK/ . 581/11TIOTIMSIFFKKK>- 2 T89/5H , O11-61875!
O, _8/1IMM28H178, -INTO/!10AC?!B/ . 581/P!1-61710/10AC?I#MMPQPNG/3/-61-T7185!1-18-1/4-178,, - 12!
9/681!H, OM1-:171017+119,-J!,70/411H18=818/5¢!M; . 2850/5!1-6!685748 . ;1/5! 1 " #5%6#&S™ ()*$1+ , #-1!
§-H2;68-J!. ,701875!M48-711-6!, -28-/1/6878,, -5>11$/2/=1-117,1<218-783375!122/ 3178, -5+!KO/-H, -5; 9/45!
58J-1;MI3, 411" #596#&S™ ()*$1+, #-117110/1AC?IB/ .581/! , MM G/3/-61-T11H7 ; 12221/ -4, 225!
H,-5;9/4518-11IM4, J4191101711;7, O118H122: 14/ -/K5H; 57, O/45TIAC?1* ; . 5HAMT8,, -5134, 919, -T0U

1,09, -70!,41:/1407,U: /1411-614/5; 21518-19 , -102: 1, 411-- ; 121H014J/5!7, 110/'H, -5 ; O /4T5!H4/ 687IH146+!
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6/ .§TIH146+! , A1T0BABIMLAT= IML: O/-TILHH, ; TINH, 22/HT8=/2:410<1: ©/-11"" /10, 6PQ1%-16 ,8-J15 , #
G/3/-61-TISIAC?!B/ . 541/11-61MMI318217, M4, =86/110/14/W;8561/1685H? , 55 4/511-611; 70 , 48X178,, -5!
4/W;84/617, 1. /1916/11, IELN3, 4-811H, -5; O /45! ; ~6/ME1%3, 4-81T51# 1, O 1IBHIS/ -/ K12 (1K!
NO#S (PHELDI& ; BIYI<d, DIE , 6/1ZZIS[\]JH4.5-#/01

Vo <45;1-T, 110/ 1S (4, -B8-/U/T18/451KO, 1, 33/41157, O1T8HLL - 14/ -/ KB-J
55 .SHUGNTS , 517, IE 1283, 4-811H, -5; ©/4519 ; 5TINLQ! , . 718-113349178=/1H, ~5/~TIN8,, 417 , 110/!
H,-5; O/4T5IM; 4HO15/"N . QIM4, =86/170/1H, OM2/1/11;7, U/ /K 121T/49518-111H/ 1411-61H , ~5MeH ; , ;5!
O1--/411-618-1=85; 1214, REO8T: 17, 170/14/W; /5113, A1H , ~5/~TIMAB, 417, 110/ 1M ; 4HO15/M 1-BINHQIMA, =86/1
1-11HL- , K2/63/9/-1186/-163:8-J11-1/15: 11-61/33H8/-T1O/HOL-85913, 41H, -5 ; O /4511, IH1-H/2170/84!
55 . SHAGNTS , -5 II#51K 822! . /1685H 3 55/61 . /2, K41T0/1/ -4, 129/ -TIN /5513, 4170/ AC 21 5 SHAGMTS , -5+
KOSHOIH1-1. /1H, OM2/1/61704, ; JOVIO/IAC 2B/ 56171 , AN ; 83,422 18, 217/5!/1HO! , 3170/5/!
4/W;84/ 9/ -T51IG/3/-61-T1125, 1O 1L/51811/RH//68-32= 168338H ; 2111-61 ; -~ /H/551482: H, -3;58-J13,, 41
H,-5; O/45!7, H1-H/2T0/8IAC21* ; _5HIMTS, -5!

> *M/HB3BH12:HG/3/-61-115: 51/ O 118HLL - 1=8, 201/5170/ S (! . < INSQ131828- 317, IM4/5/ -1
10/11;7, O1T8HI4/- /K12, 33/417/49518-111H2/1411-6IH, ~5MBH; , ;519 1--/411-618-1=85; 121M4 , R§ORT: 17, |
10/14/W; /5113, 41H,, ~5/-117, 17071 ,33/41 . /3, 4/110/15; . 5HAGMTS , -1 , 41N ; 4HO158-J11.34// O/ ~TIE513; 23822/ 64181
=8, 2178, -1, 31%/H78, ~IS [\ VNLQNSQINBSQIHO 1438 JIH , -5 ; ©/45TI<1: ©/-T1" * /10, 6IKST0, ;7133457!
, . T18-8-J1T0/84113384O178=/1H,, -5/ -117,110/1134// 9/ -TH,, -T18-8-J170/11; 7, O 1T6HI4/ -/ K 12!, 33/41
1/495¢H8-1=8, 2178, -1, 31 /HT8 , ~IS [\ VNLQWVQ' 1 6ING88Q131828-J17, IM4 , =86/11-11HL - , K2/6J©/-T101T!
8-H2; 6/5170/11;7, OLT8HIA/ /K 12!, 33/411/4O5HH1-H/2178, ~IM, 8H: #11-618-3, 4O 178, ~14/J1468-J10, K!
7, HL1-H/28-11191-- /41701785 IHIML . 2/1, 31 . /8-014/718-/61 . 110/ MH, -5; O/4+18-1684/HT1=8, 2178, -1, 3!
*/H18, -5ISP\JVNIQN_Q11-6IS\JVN. QUELI& ; BIY <4, BIE , 6/1ZZIST\NTVNLNQINLQWOHNIQN QN Qo

#51114/5; 21111221, , 65+1K14/5t19/4H01-685/4! , 4IM4 , 6 ; HI515/-T17, 1<218-7633!1-6170/1E2155! ; -6/4170/!

V!
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1;7, OLT8HI/-/K 12!, 3IH, =18 , 3 515/4=8H/1104// O/ -T5114/16//9/611,1 ./10; -H , 6§78 , ~121 J83T5P!
- -6/M10/H#S CIELDI&;5IY <4, BIE ,6/1ZIS[\] !

S a,d70/13,4/3,8-314/15, -5+<218-76331 . 48- 5170851 1HT8 , - 18-68=86 ; 122 1161, -1 . /0123
,31122IE1%83, 4-81IM; 4HO15/45! , 3111, 31G/3/~61-TISIAC 21> ; 5HUBMTS , -1, 33/48-J51KO , 41 K8708-170/!
AIMM2BHL . 2/157173 771, 318987178, ~5IM/48, 61 ; M7, 11-618-H2; 68-J170/1617/1 , 31b; 6I9/~TI8-17085 LHT8, ¢!
8-H;44/61;-1;70, 48X/613/ /513, 4170/14/ /K121 , 31T0/8MAC 1> 5 _5HIGMTS , ~5>1815/61 , ~1G/3/-61-TT5!

- =21K3;21H, -6 ; HT1<218- 783315/ /L516 19 10/5414/5167 ;18 ~H6/HL1417 , 4214/ 28/3418b; ~HT8=/14/28/ 3 1-6
4/15,-1.2/1171 4~/ <5113/ /511-61H, 575413, 4INSQI=8 , 2178, -1, 3IE.1283 , 4-B1T5! C-31841E , OM/7878, -1 (1K!
NOCE (PMELDI& ; BIYI<d, BIE , 6/1ZZIS[V]]H#.5-#/MNQH, ~=/458, ~MN_(1=8, 2178, -1, 3IE 1283, 4-81T5!
aL05/1#6=/4785%-J) (LKNOa# (PH EL2I& ; BIY I<d, DIE , 6/1ZZIS[d] ]+ #.5-#/IN(1=8, 2178, -, 3!
E1283, 4-81T51E , -5; O/45! (/I121$/ O /64/51#HINOE (SHPHE 1 ESIE , 6/1221S [d]+4.5-#/0M1-6INdl]!
b3 571/-48H09/ D!

PARTIES!

> <218-76331""148. /21" 5/5I85ILIHETEX/ -1, BIE 123, A-81414/5868-J18-1 (, 51AE-J/2/5¢

E1283, 4-8DI-1, 4114, 5 -61#; 5 5TV] Sed!™ 51" 5/5IM;4H015/61119 , ~102: 1683871215 ; . SHAGMTS , -17, !

1 H068S™ ()*$1+, #-134, O1G/3/-61-TT5IK/ . 581/1K 08/ 18-1E1%83, 4-81NG ; 48- 171071/ -4, 29/ 1!

M, H/S5 . 571 /3,4/138-122:H, -5/ -T8-017, 1G/3/~B1-T5I5; . SHABMTS, =1, 33/48-J41" "5>1" ", 5/5IM4 , =86/6!
0/81<1:<121HH, ; -T18-3, 49178, ~16B4/HT2: 17, 1G/3/ -6 1-DUATIIO/ RO /1" 51" " | 5/51/ -4, 12/ 618-10/41
AC?1*; . 5HIBMTS, ~1G/3/-61-TI6861- , TI685H2, 5/17, 1" 51" * | 5/5112204/W; 84/611;7, O1T8HI/ - /K121 , 33/41
174951155 , H817/61K8100/15; . SHAMTS, ~IM4, JA1O!, 41, .T18-1""5>1" ", 5/5T51133049 178=/1H, -5/-117 !
10,5/17/495!a; 410/41131/41" *5>1" * | 5/51H, OML/1/610/418-§7812! , 46/ M1G/3/ -6 1-T15/-11" "5>1"* ,5/511-]
1HL-, K2/6J9/-11/Q1821701713182/617, IM4, =86/1* *51* 5/5IKET010/IH, OM/1/11;1, O118HI4/ - /K 12!

1/4951701711MM28/6!7,1G/3/-61-T115!, 33/4+1116/5H48MT8, -1, 3IG/3/-61-TT5!13; 22'H1-H/22178 , - IM , 28H = 1, 4!
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§-3,49178,-14/31468-310, KIT, IH1-H/21" *5I* * [5/5T51AC?!*; .5H48MT8, -18-11191--/4IHIML .2/1, 3!
L/8=-J14/718-/6! . 210/HN" 51" " [ 5/51686!-, T14/H/8=/11-:1,70/411HL- , K2/6J/9/-1'1017H, -T718-/6!70/!
4/W;84/618-3,49118, ->11#31/4150/1384571583- 76! ; MI3, 410741 AC 21> ; . SHABMTS, -18-1#; 3 ; 5TIV] Se+!
G/3/-61-111;1,9178H122: 14/-/K/6!" *DI** ,5/5T5SIAC?!*; .5H48MT8,, -11-6!H0143/6!" "51" ", 5/5T5!
<1:<12I1HH, ;-7170/1417/1155,H817/6!K810!0/4| AC 21> ; . 5HABMTS, -11-1166878, -1217/-1189 /5413, 41117, 712!
,4/2/=/-1;-1;70,48X/6!H0143/5!19, ; -18-J17, 1" *5>1" " | 5/5T5I<1:<1211HH, ; -PI) -1, 4114, ; -6!1""1:!
SHHV]V]H® "1 " [5/51111/9M1/6!7, H1-H/210/8| AC?1*; . 5HABMTS, -1=81!/ Q181N A/=/410/2/55¢! , -/!
K//L211/41G/3/-61-TH, -18-; /617,117, O118H122: 14/ -/KI* *5I* " [5/5T5IAC?1*; . 5HABMTS, -11-6!
HO0143/10/41<1:<12'1HH, ; -T13,4170/15; .5/W; /-1'9, -10>!!C218917/2- 41" *51" * ,5/5T5!" * 1 - ISFILTT/OMT!
K15!; -5;HH/553; 211-6150/1K 15! ; -1.2/17,11/498-11/10/415; . SHAMT8, -16; /17,1G/3/-61-TT51H, -3 ;58-J!
H1-H/22178, -IM, 28H:+170/19 , 51'H4 ; H812115M/HT5! , 31K O8HO! K /4/198558-J134,, ©170/1EO/HL , ; 7!<13/!1-6!
1HL-, K2/6J9/-11/ Q1815111475 ; 2141 *51" * [5/514/918-515; .5H48_ /617, 11" #5%#&S™ ()*$1+, #-§
1,61211G/3/-61-TT5!685H2,5; 4751318217, 1H, OM2:- IK870170/1#$ (+!K08HO!6//95!M4 , 6 ; H5IM4, =86/618-!
=§,2118,-1,3110/15117;1/7,1 . /111383717, IH, -5; O/4SNELDI& ; B Y I<4, DIE, 6/1ZIS[\] ! @16!
G/3/-61-TH, OMB/6!KSEI0170/1#$ (™51 " ,5/51K,, ;26101=/1.//-11.2/11,14/16!1-614/=8/K170/!
M/478-/-111;7, Q1I8H!4/-/K121/4951M48, 417, IM; 4H015/+11-6150/'K, ;26!01=/!-,7!5; .5H48. /617,11 "#!
%#&S" ()*$1+, #-1,4150/1K, ;26101=/1H1-H/22/6!0/4IAC?!* ; . SHABMTS, -1/ 1428/ 4+1+0#0:1M48 , 417,170/
/RM84178, -1,3170/18-87812!5; . SHABMTS, -IM/48, B>!14£5111684/H114/5; 21!, 3IG/3/-61-TT5!=8, 2178, -5!, 3170/!
H#P(" DI, 5/515;33/4/6H1-6H, -18-; /5!7,15;33/4+1/H, -, O8HI8-b; 425!

Wl G/3/-61-11?0/!A/KIC,4LI?89/5E, OM1- 1 INOAC?P!,410G/3/-61-TPQ185! LI A/K!
C,4LH,4M, 4178, -1K870!875!MA8-HBM12IM21H/1, 3! . 5 58-/5511TIN\V ]! " 8J0101#=/ - ; /1 A/K!C , 4LHA/K!
C,4LIS]]SPNG/3/-61-T118511-18-1/4-118,-1219/681!H, OM1-:17017IM; . 2850/5! 1 " #§%#&S ™ () *§1+, #-+!

§-H2;68-J!1.,70!875!M48-711-6!, -26-/1/6818,, -5/ KOBHO!871 9 14L/75!7,H, -5; 9/451704, ; JO10/!AC?!
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B/ .581/11-61#MW!G/3/-61-71851125, 14/5M , -58..2/13,,4110/'M4 , O , 78, —+116=/4785/9/ - T+11-6F , 4!
O14L/18-J1,3110/11;7, 9 178H122: 14/ -/ KB8-J!5; . 5HABMT8,, -IM21-513, A1 1" #§%#&S$ ™ () *§ 1+, #-+11-6187! , K-5!
1-6!,M/417/5110/1AC?' B/ . 581/11-6!#MM I KO/4/ 18119 14L/7511-615/251815! AC 21> ; . SHASMTS, -5>!!
G/3/-61-TI5/25\AC?1*; . 5H48MT8, -518-1E1283,4-8111-6!A/K!C,4L!11-6!015!6, /! ; 58-/55!

104, ;J0, ;T'E1283,4-8111-6!A/K!C,4L+1-6!704, ; JO, ; 7110/ C-81/61*T11/5¢11711221789/5!6 ; 48-J170/!
E2155!</48,6>11G/3/-61-11125,1916/11;7, O118H14/- /K12 ,41H, -T8-; , ; 5!5/4=8H/1,33/457,1H, -5; O /45!
§-1E1283,4-8111-6!A/K!C,4L+11-61704, ;JO, ; 7110/ c-81/6!*711/5t1=811710/IAC?' B/ . 581/11-6F , AI#MM!
6;48-J170/1E2155!</48,, 6!

D! <218-783314/5/4=/5170/148307!7,119/-6!7085!E , OM218-7'7,1166!6833/4/-1! , 41166878, - 12!
6/3/-61-15+18-H2; 68-J!K870, ; 1128987178, -11- -1, 338H/4+1684/HT , 41/ OM2, = //+15; MM28/4+1 , 41685748 57, 41
,31G/3/-61-T'K0, 10151 -, K8-J2:11-6!K8223;22:1186/6t!11 . /T1/6+! ,4IH, -5M84/6!8-170/13125/11-6!
6/H/M18=/H,-6;H1'122/3/6'0/4/8->!

JURISDICTION AND VENUE!

B 2085IE, ;471015!5; .b/HNOLTI/A; 48568HT8, - IM;45; 1-T17, VFIC™ESZIS_ VNGQIVQNAQH
15119/-6/61 . :110/IE2L55\#HTS , ~lalsd-/5514HT! , 3IV] JANOE#a#PQH! . /H1 ; 5/110851H15/185! 11H2155!
1H78, - 1KO/4/110/11334/ J17/1HI1895! , 311219/9 . /451, 3110/ 1M4 M , 5/61H2155!14/18-1/RH/55! , 31
g 1111111 1+/RH2; 58=/1, 318-T/4/5111-61H , 5T54110/4/114/1, =/41S] 11D/ . /45!, 3110/ 1M ; 1178=/1H2155+!
1-61<218-T83341151K /211519 , 5719/ . /451, 3110/ 1M4 M, 5/61H2155+185LLIHET8X/ -1 , 31115717/16833/4/ 1134, O!
G/3/-61-D

o 2085IE, ;4T1015IM/45, -121b; 48568H18, -1, =/41G/3/-61-T) . /H1;5/1G/3/ -61-T1918-718-5!
875IMAG-HM12IM2LH/1 , 31 . ;58-/5518-1A/KIC , 41!

SP! <;45;1-T1, VFIC™EXZIS_eSHIORIE , 347185170/ 1M4, M/41=/- ; /13, 41T08511HTS , -

./H1;5/1115; _571-7812IM147!,3170/1/=/-15¢! , 98558 , -5+!1-6!1H75!J8=5-J1485/17,170/1H21895!0/4/8-!

d!
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,HH; 44/618-17085!G85748HM! 1425, 1G/3/-61-TT5IM48-HBM12IM21H/! , 31 . ; 58-/5518512,,H17/618-17085! G85748H>!

FACTUAL ALLEGATIONS

Al Background On The Subscription e-Commerce Market

SS! - ?0/1/UH,99/4H/'5; .5H4MT8,, -19, 6/2185!1! . ;58-/5519 , 6/218-1K08HO!4/7182/45!
M4,=86/!,-J,8-J1J, ,65!,415/4=8H/5108-1/RHO1-J/!3, 414/ ;214IM1: ©/-15134,,9170/!H; 57, 9/ HP!!!
h=/-110/M4/=12/-H/1,3!, -28-/11-6!/UH, O O/4H/\4/7182/45+15; . SHABMT8,, -1/UH, O 9O/4H/1015!134,, K-!
41M862: 18-IM, M ;214872 18-14/H/ 1" - /145>11##HH , 468-J17, 1?/HOE4 ; -HOH , O+1015] ; - SHAMT8, -5101=/!
1;4-/618-7,111., ,98-J!. ;58-/5513, 41 IMMI6/=/2 ,M/45+!1HH, ; -78-J!3,41gS>\! . 8228, -18-IH, -5; O /4!
5M/-6!, -170/1#MMI*T,4/18-IV]S[+11-6114/'M,85/617,134, K!7, Ig[d>[!. 8228, -! . - IV]VVsP211*; _5HAGMTS , -!
/UH, 99/4H/15/4=8H/5! - , KIT1143/7111K86/141-3/" , 3IH; 57, O/4511-6!H17/417, 111=148/7:1, 315M/HB38H!
§-1/4/575

SWI G/3/-61-71021;-HO/6!70/15; . 5H48MT8, -19, 6/218-1" " 14HOIV] SS+ . /H, 98-J!, - /1, 3170/!
3ASTIHO/48H1-1-/K5!,431-8X178, -517017IM; TI875IH, -1/-T! . /08-6!1IM1 - K1221131/41122 , K§-J!
; -4/5148H1/6!1HH/55P311*8-H/170/-1G/3/-61-11015! . //-105//8-JIM , 5878=/14/5 ; 215!17!11789 /1K 0/ -!
-/K5MIM/45!-178 , -K86/!101=/1. //-15;33/48-J>P4I!

SOl 20/IM4,6;H8, -+1512/+11-61685748. ; 78, -1, 3!5; . 5H4BMT8,, -U . 15/6!M4, 6 ; HI5!1-6!5/4=8H/5!

85111, ,98-J18-6;574:170171015!/RM2,, 6/6!8-1M, M; 214871, =/4110/M15713/ K - /14551 1##HH , 468-J17, |

!
H1H#B0TIMSIFFKKKOH, 4/6-1H, OF .2, J5F/H, 9 9/4H/U5; . 5HABMTS , -U5/4=8H/5!

211243*48-56-7)+8.+(2-§3) #8932 5+2:18."#5 ; 88$1. ()4 2/HOEA; ~-HON Y HPISCHV] SFQH
OTIMSIFET/HOHA ; -HOSH , OFV] STESTFSAF5-/1L 2 U5 ; . 5HABMTS, ~5U14/UM21J ;8- JUTO/ULMMUST, 4/F!

SN HUHES™ ()*S 1+, H-$127)H3-#-5<t 1 +.308-56-7)48.+(288)+T#=()8. " #5=1) - .+ , HIEAAI& ; 58-/55a/ >
~UVIV]HOTIMBIFEK K KoH=—3H , OFVVF]VF] " FO/681F-/K : , ALT8O/5U4185/505 ; . SHABMTS, -
MA8H/F8-6/Ro079D!

N06H&S" ()*$1+, #-5>(, 83248>(2.+25#-5. (§; <<$?2%2#5156-7)+6#)-$3-5@+ : +.3% ; <A#).+-+2:5B) (&-+!
AC?289/5IN" " 1: 11+V] SeQt OTIMSIFFKKK>- - 189 /5H, OFV] SeF | dF] fF. ; 58-/55F9/681F-/KU: , 4LUTBO/5U
H, OM1-:U/14-8-J507192!

\!
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a,4./540i7j0/15; . SHAGMTS , ~1/UH, O O /4H/1914L/T1015104, K-1.. 219, 4/1101-IS]]KIM/AH/-T111 = /14!
,=/810/IM157138=/1 - /1454 KST010/ 12143 /5114/T180/45\3/ -/ 4178-019 , 4/ 1101 -1gVA\&8-1512/518- V] S\ s M!
34,91gd[]* " 8-V]SSPS!

S @,K/=/410/4/114/16 , K-536/5!155, H817/61KE1010/15; . SHASMTS , ~U. 15/61 . ;56-/55!
9, 6/211B08/10/15; . 5HAMTS, ~1/UH, OO/4H/1Q14L /101512, KI . 1448/45!1-6185170;51/15: 17, 1/ -1/ 441571851
H,-586/41.2:19 , 4/168338H; 2113, 414/T182/4511, 16, ©8-11/110/1914L/116 3 /17, 110/1008J02: H, OM/T818=/!
MAGH/511-61 .4, 1615808214878/5119 , - 3170712/ 168-JIM2L - /455PS 11~ IM14T8H ; 214+14/7182/ 4515743 JJ2/1KSTO!
70/131H11701710iHjO ; 4-1417/5114/1083041ij11-6H, -5 ; O /450 ; BHL2: H1-H/215/4=8H/51101716 , ~T716/28=/41
50748, 41/-6U7,U/-61/RM/ 48/ ~H/SPTIC/TH4/T180/45101=/1125 , 14/H , J-8X/61T017HKO/4/ 110/ 14/H ; 44-J!
~17;4/1, 3170715/ 4=8H/+1 . 8228 JINALHTSH/5# , AHL-H/22178, - 1N, H/551851 ; ~H2/ 141, A1H , OMIBH1T/6¢!
OH, -5;9/45191:12,5/8-1/4/511. ;1. /17, ,\01448/617,171L/170//RTALIST/ML , 3IHL-H/28-J170/84!
9/9 . /450Mi5jPHIA50/5/1H, OML-8/5101=/14/18X/6+10i7j0/14/121O , -/ - 8518-110/18- /41PN 2 |
3LHERTLT/IH, -5; O/ 418-/4T81415/=/41215 ; .5HABMTB, ~1/UH, O O/U4H/H, OML-8/5H8-H2; 68-J1G/3/-61-T+!
318217, 133222 1685H2, 5/110/11/495! , 31T0/8411 57, O 1T8HUA/ - /K 12IM4,, J41 95>}

Sd! G/3/-61-71015!5; HH/553;22: 18OM2/9/-1/6!7085!71HT8H>!10a4 , QIV] ST, IV] ST+

!
SIS1.3. 48251 "#156-7)+8.+(25CT(2( , AXEFGHHa, 4. /5N " 11 V] ST

OTIMSIFFKK K>3, 4. /5H , OF581/5F2, 385H,2; O - ;5FV]STF]_F] FIO/USTLT/U, 3U70/U5; . 5HAMTS, ~U/H , —, O U
V]SFFI\16FVdS1d_/3!

611" 42%42 2 412 +<#8. " #3-56-7) 8.+ (286 (1 S%H&S)#-#3) TS (2$HKT( , , #)THT(2-5 , #)-+1" "HDB-5/: 1Y
E, OM1-:INa/ >IV] SFQHOTIMSIFEK K K>OHLS-5/ >H , OF8-6 ; 5748/5F1/HO- , 2, J : U /681U1-6U

1/2/H, 99 ; -8H178, -5, ; AU8-58J075F108- L8~ JUB-586/U70/U5; . 5HAGMTS, ~U . , RU-/KU4/5/14HOU , ~U
/H,99/1H/H,-5;9/151 !

TIL<08

SIM:. HKO (1S)4. 349+ 2 - S156-7)48.+ (25-H) A TH-$ (==H) S 2H&SB (-~+6:49%.+#-5. (87 (2-5 , #)-18 , BN()S(5. 0. -+!
B1508-J7, -1<, STINAMAI [+V] S (!

OTIMSIFFK K K>K 1508-J7, =M, 55H, OF . ;56-/55F/H, -, © :FILILILILFV]S F1 F] [F3\FS_d. \UleV.USS/ U
F6\VU Se6. ~ [[1]/\n57,4:501901!!

1L<$

[
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4/=/-;/5134,9110/1289/5T1688712U, -2:15; _ SHABMT8,, -IMIHL1J/5!18-H4/15/6!STk! - /14U, =740 /1417,
g ]15'98%8, -jP1011& :170/1/-6!,3V] Set!G/3/-61-110M155/6!gF] ]! 9828, -18-11-- ; 121683871214/=/-; /!
3,4170/1384511789 /5! " 571, 3170171gF] PF198s8, -1o19,4/1101-1g " V]19828, -!OH19/134, 9!-/Kb!
5; .5HA8. /45P HIIAHH, 468-J17,1" " 14L1?0, OM5,, ~| AC2T5!M4/586/-T11-61E = ) +!70/1385H12! - /141, 3!
V]Se!K15!0p114/H,46U5/718-J! - /1413 ,411G/3/-61-T75)168J8712!5; . 5HABMT8, ! ; 58-/55+170/! . /57158-H/!
70/'H, OM1-:121;-H0/6!68J8712!5; . 5HABMT8, -5!i8-1V] SSTP!2!

B.! Online Consumer Complaints About The NYT Subscriptions

SV G/3/-61-T1514/H/-1'34,KT018-14/=/-; /511-6!5; _SHAE. /4IH, ; -TK8T014/5M/HT'T, 1875!
68387121 AC?1>; . 5H48MT8, -51H, 8-H86/5!K8701115014M!6/H28-/18-15; . 5H48 . 7415178531H18, -115!70/!AC?!
B/.581/11-61#MMI01=/!./H, 9/43662/6!K870106 14LIM171/4-5>P!I#1614LIM177/4-185101!M4 , H/55!6/58 -
101714/W;84/5!5/=/412'H, OM2/RIM4 ,H/6 ;4/5!7,16 , 158OM2/1708-I5P! ) -/H, -5; O/4H, OM218-T!
§-68H11/517017'G/3/-61-11015!. //-10;58-J1614LIM1T1/4-57, IM4/=/-T"; 5/41 ; -5; . SHABMT8,, - 134, O!i875)!
587/P!_ 2116 ,M78-J!0H, OM2/RIM4 ,H/6 ;4/5!7,18-H4/15/170/1348H18 , - 18-170/15; . 5HA8MT8, -1H1-H/22178,, -!
M4, H/55!1-61L/7/M170/1;5/415; .5HAS. /&P!la , 418-511-H/+11210, ; JO!, -/IM1J/!, 3110/!AC?'B/ . 581/!
57117/511017H, -5; 9/45!H1-IH1-H/2110/84l AC?!™ ; . 5H4BMT8, -!1=81!HO17+017j0/!HO17!31H8287 - 185!, -2 !
1=1821.2/'8-U,338H710, ;4SIN] [T 1= "USTI] 1< "Q!, -1K//7L61 - 511-61 [ 14" U] 1] ]i<" "1, -!
K//L/-65i#11-6j!9,57!,3170/1789/11-6!61 - 5+/70/841HO17131H8287 - 185! ; -1=1821.2/16; /17, 1/RH/558=/1HO1T!
34,9H;57,9/45i>jP13!
!
0104906t &S ™ ()*$1+ , #-5+27)#3-#-9<+2+.3%-56-7)+8.+(288)+7#5=()8. " #5=+)- 5.+ , HIEAA!& ; 58- /55!

Na/ 1™ HIV]V] QHOTIMSIFFK KKOH-->H, OFV]V]F] VF] FO/681F-/K -, 4L789/504185/5U5; . 5HAGMT8, -U
M48H/F8-6/R>07192!

Y 06HES ™ (%814, #-81 (8-S08P 190+ (28156-7)+8.+(2-$3-5 ; <-$@#7%2#Na/ >INHV]V]OH!
OTIMSIFFK K K>- 2 189/5H , OFVIVIFIVFINF. ;58-/55F-/KU: , ALUT8O/5U/14-8-J>079!

2] <l

13106 ™ 1§-""3<4852156-7)+8.+(29<3)*$83..#) 281893+ 24<5Q8- .#8-5. (S#1+.N" 1 :1SHV] V] 0H
OTIMSIFFT0/68J87L201HL/HH , OF- =103, 5 -6U7, U. /U3 58-JUGLALUMLTT/4-5P!

T
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SP! h-131HO1-:15; _5H48. /45101=/1H, OM218-/6!,3170/!; -H2/ 14! . 8228- JIM41HT8H/5!1-6!
H,-3;58-J!H1-H/22178,, -IM, 28H 1155, H817/6!K810I70/ AC?1* ; . SHAMTS, 5!, -170/1&/T1/41& ; 58— /55!

&;4/1; 1K/ 581/114

Complaint Type: Billing/Collection Issues  Status: Answered ()
02/28/2020

| was subscribed to the New York Times and cancelled 3 times over the course of 3
months. Every month | continue to be billed the $5. They refuse to offer a refund. When
you call, text or chat to cancel the subscription, there is always a "longer than usual wait
time". Sometimes | do not hear back and other times it takes hours.

Complaint Type: Billing/Collection Issues  Status: Resolved (&)
01/29/2020

| have been attempting to cancel my digital subscription with this company for the past 24
hours. | first attempted to do so through their online chat. Eventually the technician
stopped replying and was taking an inordinate amount of time to reply when they were
replying (asking basic elections like "why do | want to cancel", "what is my name". So once
they hadn't replied for 10 minutes | switched to their text message cancellation service. |
was only ever answered by the automatic reply system. | was finally connected with a
representative almost 12 hours later at 4 AM. | was unable to reply since | was asleep.
Instead of canceling my subscription like | requested, they offered me a new deal. When |
replied at 6 AM after waking up, | got another automated message stating that | would be
reconnected with a representative but that | would have to wait again.

Complaint Type: Billing/Collection Issues  Status: Answered &
04/07/2020

To retain me as a customer, the NYT agreed to freeze my monthly subscription rate at
$15.00 for as long as | continued to subscribe.The NYT continued to abide by this
agreement for several years. Then, in the last bill(and without notice) the NYT raised my
subscription price to $18.06 per month. | immediately complained to the NYT by phone
about the unilateral price increase. | was channeled through 3 separate customer service
representatives. All of whom admitted that their notes stated that the NYT had, in fact,
made such an agreement with me. But they emphasized that the paper would not live by
the agreement, essentially repudiating it, now indicating,in a spirit of buyer's remorse. that
NYT should not have been made such an agreement

MM 1#S0TIMBIFK KK . . >, 4JF; 5I.:— TF-/KU: ,4LFM4, 382/FM; . 2850/45UM/48 , 68H12F10/U-/KU= , 4LUT§O/5U
H, OM1-:U]SVSUVVerH, OM218-75!
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SBI )T0/415; (5HA8. /4517, 11 #806#&S ™ () *$ 1+, #-12/3715898214!H, OM218-T75!, -IC/2MH, OI 13!

Kelsea E.
Tuscaloosa, AL
v 91 friends
£ 2reviews

9/23/2019

The online subscription is great if you plan on paying $15 every month
for the rest of your life. Had to cancel not once, not twice, but three
times as of today. The second time | cancelled they refunded me for
the month because | had saved my initial cancellation text exchange. |
deleted it following the second cancellation because surely it wouldn't
happen twice, but what do you know? | was charged again. When |
emailed this time without proof they refused a refund. | notified my
bank to not accept any further charges from New York Times, so after
this review | will not longer have to think of them. Definitely left a bad
taste in my mouth about the organization of this company.

F. C.
West Vancouver, Canada

v 9friends
£ 71 reviews

1/21/2019

Digital subscription woes -- double charging! Watch your billing!

While sorting my receipts for income tax purposes, | noticed that from
one month to the next my subscription rate doubled and continued at
twice the original rate for 5 months. | couldn't figure out why, so |
telephoned The New York Times today. According to call-taker at a call
centre in Florida, my "promotion" subscription rate had run its course
after 12 months and that for the past 5 months | was being charged at
the usual rate of $21 per month. | had completely forgotten it was a
"promotion." They make the big bucks by taking advantage of their
customers' forgetfulness!

DANA S.

San Jose, CA
¥ Ofriends
£ 6reviews

8/6/2018

Hideous customer service.

Called to cancel my subscription several days before it was due for
renewal: they tied me up on the phone repeatedly trying to get me to
continue.

Then they failed to cancel my subscription, charging me for their failure
to end it!

IS11#0TIMSIFFKIKK> 2 /2MH , OF .8XF10/U-/KU - , 4LUT8Q /5U51-U341-H85H , WWg57147r ™ !

s]!
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DJ.

Laguna Beach, CA

v+ 0friends
£ 9reviews

1/23/2018

| have been trying since December 8, 2017 to have the delivery of the
New York Times to my residence stopped. They are champions of the
blah, blah, blah platitudes but no one apparently has the wherewithal
to make the phone call to the person who actually makes the delivery.
Bottom line: don't bother to start the delivery as you will NEVER GET IT
STOPPED.

Patricia S.
Jacksonville, FL
v Ofriends

£ 19 reviews
2 2 photos

7/31/2017

I've subscribed to the Sunday print edition for years. Yesterday, after
chronic customer service problems (account misinformation, billing &
delivery issues), | canceled via online chat w/ a customer service
representative (Cameron). First he/she pushed discount incentives if |
would keep the subscription. When | declined, he/she assured me an
email confirming cancellation would be sent. Never happened. The
email sent said only that I'd experienced a delivery issue. This morning
I had to call and go through the cancellation process again. We'll see if
it actually happens. That a newspaper of such high-caliber journalism
has such low-grade business operations is a shame.

Larry K.
Danville, CA
¥ 1friend
3 12 reviews
2 1 photo

B0 7/14/2017

Watch out for the NYT promotional offers. They're easy to get in to but
to cancel you have to call (no online cancellations allowed) and you go
through a process where they give you a big sales pitch before they will
process your cancellation. Funny, they can sign you up in a "New York
minute" with your credit card but can't offer a simple cancellation.

FF!

FF!

FF!

FF!

FF!

FF!

SS!




Case 1:20-cv-04658-RA Document 1 Filed 06/17/20 Page 12 of 47

Set  C/119,4/';-01IMM:15; .5H48. /4512/31!-/J178=/14/=8/K5! , -170/10A/KIC , 4L1"?7§9/5!

E;57, 9/41*/4=8H/P\K/ M1I/'1T'E ; 51, O/4*/4=8H/*H 4/ . , 146>H, O11°!

WSS posted by Unhappy

30 12/30/19 6:07PM
Dec
| have wasted a total of three hours today trying to connect with NYT customer service. This is in addition to the
two hours | spent on Dec. 17 on the phone and also chatting with a customer service agent.

This is the very WORST customer service | have ever experienced!

You need more staff, more knowledgeable staff, a system that allows customer service to address/make changes to gift
subscriptions. This is a long, painful story, too long at this point to retell. | am most dissatisfied!

S Posted by Harley, Summer s

13 11/13/19 1:05PM
Nov
Honestly worst customer service | have ever come across. They always take half an hour to solve your problem.
They offered me a four month free subscription then sneakily charged money on my account. When | requested refund it took
them ages to set up a new account. Now | am quite prepared that my money will just be snatched up.

W= posted by Anonymous =
20 8/20/19 1:25PM
Aug

All' | want to do is change the credit card number you charge for my monthly subscription. | don't in
Understand what you are telling me to do. Could | please talk to a real person?

W= posted by Kwikoff s
27 7/27/19 9:28AM
Jul

Why do you make it so damn hard to cancel a subscription? | have spent almost 30 minutes trying to do so. Your
digital newspaper is too difficult to use. Your newspaper has changed since | first subscribed and | do not find it interesting.
You don't need my phone number or anything else.

WSS posted by Anonymous

27 12/27/19 8:04AM
Dec
| keep getting charged each month. | wanted to cancel. have been texting for OVER an hour waiting for a
response besides someone will be with you shortly. It should not be this difficult to cancel a 6% a month subscription. They
are doing this so you go screw it and keep charing you. even if it is 6 a month , imagine the millions of people they are doing
this too. | will resort to canceling my credit card if this crap continues

1611 ##50TIMBIFFK KKOH ; 57, ©/45/4=8H/5H,4/ . , 146>H, OFA/KSC , 4Ls?89/5)!

Svi
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VPt ?20/'1.,=/14/=8/K5!14/'h;57111519M28-J!, 3!-; ©/4, ;5!-/J118=/14/=8/K5H, -5; O /45!
01=/12/31"1. , ;1G/3/-61-TISIAC?!*; _SHAMT8, -5!1-6!70/!; -H2/14IH1-H/22178,, -5!M , 28H - 11-6!
H,-3;58-J!.8228-J1155, H817/6!K870170/1> ; . SHASMT8, -5>!

C.! California’s Automatic Renewal Law

VSl %-IV]S]+70/1E1283,4-811 (/3852175 4/1/-1H1/6110/1# 51, O 118HIB/ -/ K 12! (LKINO#S (P!
E1DI&;DIYI<4,DIE,6/1ZZIS[\]]+#.5-#/>K810110/18-7/-117,10/-6!70/IMA1HIgH/1 , 3!, -3, 8-J!
HO014J8-J!,3H, -5; O/41H4/681! , 416/ . §1'H1465! , 4170846!M147 - IM1 - O/ -T11HH, ; -75!K870, ; 7170/!

H,-5; 9/45TI/RMBHST!H,, -5/-T113, 41, -J,8-J1508MOQ/-T15!, 311IM4 , 6 ; HT! , 41, -J ,8-J16/28=/48/5!, 3!
5/4=8H/PNELIDI& ; DIY <4, DIE ,6/1ZIS[\] IN5TL1/ O/ -1, 312/ 38521 78=/18-T/-TQN " * ,4/14/H/ -T2 - +1§-!
V]STHEL%3,4-81T5!*/-171/1&822!_S 119/-6/6"*/H18, -IS[\] V!, 3110/1#$ (+!1668-J!-/K!4/W;84/9/ -15!
9/1-1'7,18-H4/15/H, -5; O/4IM4, T/HT8,, =513, 44119, -J!,70/41708-J5+! , 46/45!71017!H, -718-134//174812!1-6!
M4, 9,78, -12IM48HE-J+11-615; . SHABMT8,, -1134//9Q/-T51/-1/4/618-1,!, - 8->

VWl 20/'#$(191L/518110; -21K3; 213,411 21, ;58-/5519118-J11-11;7, O178HI4/-/K12! , 41
H,-18-;,;515/4=8H/!,33/417,111H, -5; ©/41§-17085!57117/17,16,11- :1,3170/13, 22 , K8-JIP!

NSQ! 8217, IMA/5/-T170/11;1, O17T8HI4/~/K 12!, 33/47/495! , 4IH, ~T87 , 5!
5/4=8H/1 , 33/417/495 18- 1/ 1411-6IH, ~5MBH ; , ;5191--/41. /3, 4/170/!

5; . SHABMTS, =1 , 4IM 5 4HO158-J11J4// O/ ~TI8513 ; 13622/ 611-618-1=85 ; 12

M4, R8T =41, 418-170/1H15/1 ,311-1,33/4IH, =/ = /61 . = I= BH/415-!

1/OM, 4121M4, RBOET = 417, 170/14/W; /5113, 41H , =5/-117,110/1 , 33/ 51143170/
,33/41195 ,18-H2; 6/511134/ /138310, A17481270/1 , 33/415012218-H2 ; 6/111H2/ 141
1-61H, ~5M8H; , ;51/RM2L-178, -1, 3170/ IMA8H/1TO171K822! . /1HO143/61137/4
70/1748121/-65!, 4170/19 1~ -/418-1K 08HOYT0/15 ;. SHA8MTS, -1 , 4!

M3 4HO158-J1134//9/~TINA8H8-JIKE2IHO1-J/1; M, -IH, ~H2; 58, -1, 3170/!
481!

|

Q! EOL4/1T0/1H, -5 ; O/ATSIHA/GET!, 416/ . §TIH1464, 41T0/H , -5 ; O /4TS
1HH, ; -TIKSTOILITOB46IMLAT 113, 411-1157, OLT8HIA/ /K12 4IH, ~T8-; , ;5!
5/4=8H/1K8T0, 3 TI38457! , . 718-8-J170/H, -5; O/4T5I133849178=/1H, -5/-1!
7,110/1134//9/-TH, -118-8-3110/11 57, QLT8HI4/ /K121 , 33/417/495! , 4
H,=T8-7 , :515/4=8H/1, 33/817/4O5418-H2; 68-J170/17/495!, 311-11;7, O 17H!
4/-1K12, 33/41, 4IH, ~T8- , 515/4=8H/1 , 33/4170171851916/11711!

M4, 9,78, -121, AI6ESH, ; -T/6IMAGH/13, A1LIBO8T/6IN/ 4, 61, 31T8O /!
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|
N_Q! a182!7, M4, =86/11-11HL-, K2/6J9/-11101718-H2;6/5!70/11;7, O 178H!
4/-/K12!,33/411/495! ,4IH, -T8-; , ; 515/4=8H/", 33/411/49Q5H1-H/ 22178 , -!
M,28H:+1-68-3,49178, -14/31468-J10, KI7, H1-H/218-11191--/417017185!
HIM1.2/!,3!./8-314/118-/6!. 2170/MH, -5; O/HI43170/11;7, O 178H!
4/-/K12!, 33741, 41H, -T8-; , ;515/4=8H/" , 33/418-H2; 6/5!11134/ /138311, 4!
148124170/1 . ; 58-/55150122!125, 1685H2,, 5/18-170/11HL - , K2/6J9/-1'0, K!
1,H1-H/2411-6!122, K170/, -5; /417, 1H1-H/24170/11; 7, O 118H14/ - /K 12!
L,AH, 18-, ;515/4=8H/!./3,4/'10/'H, -5; ©/4IM1:513,4170/1J, , 65!, 4!
5/4=8H/5!

|

E1D1&;5IY1<4, DIE ,6/1ZIS[\JVNLONSQUN_(!

Vool */H18, ~IS[\JVN.0!, 3170/1#$ (13 410/41M4 , =86/51!
#1.:58-/5511017191L/511-11;7, O1T8HI4/ /K121, 33/81 ,4IH, T8~ , ;5!
5/4=8H/1 ,33/81501221M4 , =86/11- , T0/4IH , 51U/33/HT8=/+189 /2 11-61/15:U
7,U;5/19/H01-85913, 4IH1-H/2178, ~1T017150122! . /16/5H48 . /618-170/!
1HL-, K2/6J9/-115M/H838/618-IM141J4IMOIN_(!,315; . 68=858 , ~IN1(>!

!
E1D1&;5IYI<4, DIE ,6/1ZIS[\JWN. Q!

VL #66818, 122243, 22, K8-J170/IV]SFILO/-69/-11, 10/1#$ (+110/! ;ME11/6121K!
4/W;84/51/UH, OO/4H/15/20/4546 ,8-J1 . ;58-/5518-1E1283, 4-81+17, 1122, K, ~28-/1H1-H/20178, -1, 31157, U
4/-1K8-219/9O . /450M5! , 414/H ; 448-3IM ; 4HOL5/51T0LTIK /471881817761 , 28~ /511 M/HEH122 - 1% /T8, !
S\JVNHQIME, =86/51!

i#!H, -5; O/41KO, I1HH/MT5I1-11;7, Q1T8HI4/-/K 12!, 41H, ~T8-: , 35!
5/4=8H/1,33/41, ~08-/1501201 . /1120, K/61,11/498-11/110/11;1, O LT8H!
4/-1K12  4IH, =T8- , ;515/4=8H/11"#8%8" (18)*+,§", 1+IKOBHO!O 1

8-H2; 6/1111/498-178, -1/ Q18213 4O 171/611-6!M4, =86/6! . =170/ . ;58-/55!

101711MH, -5; 9/41H1-15/-6!7,170/! . ; 58-/55!K870, ; 7'1166878, - 12!
§-3,49178, !

|
E12>!&;5>!Y!<4;3>!E ,6/1ZIS\JVNHQIN/ OM01585!166/6Q!1?0/1 ; M617/6!#$5 (1125, 14/W; 84/51115/22/4!
KO, M4,=86/5!1-11;7,91T76H!, 33/41701718-H2; 6/51134//1831+174812+! , 4IM4 , O , 78, - 12!M48HB-J!7, ! -, 783!
H,-5;9/4511.,;710,KIT7, IH1-H/2170/11;7,U4/-/K12! . /3,4/110/ - 114/1HO143/ 611> /22/ 4519 ; 511125, !
/RM218-170/1M48H/17,1 . /1HO143/6!K0/-170/1M4, O, 18, -1, 4134/ /1748121 /-65>1143170/18-87812! , 33 /4185117111

M4, 9,78, -12IM48H/1T017185! , -2 13, 411128981/6!789 /11-61K822!8-H4/ 15/1217/4+110/15/22/4!9 ; 51!, . T18-!

Sl
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H,-5;O/UIH, -5/-117,170/1~ , ~UBESH , ; ~1/6IMASH/IMAS, 417, 1 _8228-JolIL<!

V! */HT8, -IS[\]SN1Q!, 3170714 (16/38-/5110/11/4910#; T, O 1T8HI4/ -/ K 1IPI151110M21 -, 4
1441-3/9/-118-1KOBHOVLIM18615 ; . SHABMTS, =1, 41M ; 4HO158-J1104// 9/ -T18511 57, O 178H12 - 14/ -/ K /61111
10/1/-61,31116/38-81/11/4913, 41115 ; .5/W; /-T/AQPUELDI& ;51 1<4, DIE, 6/1ZIS[\] SN

VO */H, -IS[\]SN.Q!, 37071425 (16/38-/5170/11/4910¢ 1, O 118H14/ -/ K 12!, 33/417/495P115!
070/13,22, K8-JIH/L411-61H,, -5MeH ; , ; 51685H2, 5;4/511INSQIP0L7170/15 ; . SHABMTS, -1, 41M ; 4HO158-J)!
134//9/-TIKEQIH , ~T8-;/1; ~T8T0/MH, =5 ; O /AHL-H/25INVQI 20/16/5HAMT8 , -, 3110/ HL-H/2178, !

M, 28H:17017LIMM28/517, 110/1, 33/451N_Q120/14/H; 448-JIHO143/5101TIKE! . /1HOL143 /617, 1T0/1H , =53 O /4T5!
HA/681!, 416/ _8TIH1461 , 4IML: O/-TI1HH, ; ~TIKST0L11T0BA6IMLAT - 15IML4T!, 310/11;7, O LT8HI/ /K 12IM21-1 , 41
1441-3/9/-141-611017170/119, ; -T!,3170/!H0143/191 1 HO1-J/+1831101 7185110/ 1H15/411-6110/119 , ; -1,
KOBHO!TO/IHOL4J/1K822IHOL- J/4183IL - , K-> Q120/12/-J70! , 3170/11;7, O 1T8HI4/ -/ K1211/49)1, 417017170/
5/4=8H/185IH , T8~ ; , ;5415 ~2/55110/12/-J701,3170/11/49W5IHO , 5/-1 . = 1T0/!H, -5; O /HINdQ1?0/198-89 ; O!
M34HO15/!, . 28J1T8, 18311~ PUEIDI& ;5IY <4, BIE , 6/1ZIST\]SN.

VD! <;45;1-117,1%/H18, ~ISI\]SNHQ! , 31707145 (HOH/ 1411-61H, ~5MeH; , ;5P!, 410H2/142: 116!
H,-5M8H; , ;52: PIO/1-5108-12143 /417 :M/1T01-170/15; 44, 5 ~68-IT/R7 , 418-IH , ~T41578-J17=M/413, = T41, 41
H,2,417,170/15;44, ; -68-J11/RT, 3170/1519/156X/41 , 415/71 , 33134, O110/15 ;44 , ; -68-J1T/RT!, 317071519 /!
58X/1. 21529, 21250, 41, 10/M19Q 1454811191 -~ /ATOLTIHL/ 142 12051177/ -8, -17, 110/121-J; LI /SPUE 1D
&;51Y <4, BIE , 6/1ZIS[\]SWHY!

VB! aB-12:41%/H18, ~IS[\]_!, 31707145 (IM4, =86/5110171KO/4/1110 . ;58-/5515/-6511- 3!

J, , 651K 14/519/4H01-685/+1 , AIMA, 63 H5HT, 111K, -5; O /415 ~6/411IH, ~T8-; , ;515/4=8H/1134//9/ -1, 4!
1;7, OLT8HI4/-/K 12!, 311IM; AHOL5/41KE10, 5 71384571, . 118-8-J1T0/IH,, -5; O/4T5113349 178=/1H , -5/-TitjP!
10/1917/18125/-1K822) . /16//9/6101-1; -H, -6878, ~121J83117, 170/1H, -5; O/H#IKO, 1911 15 5/1, 41685M , 5/!

,3110/1519/18-11-:191--/410/1,4150/5//5!1381'K870, ; 71121, . 283178, -1KO175, /=/4!, -170/!

Sd!
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H,-5; 9/4T5IM14717,170/" . ; 58-/55PJPIELDI& ; DIV <4, DIE ,6/1ZIS[\] !

Vexl  #5112/3/6!./2,K+G/3/-61-TT5IMALHTBH/S! , -1T0/!AC?! B/ . 581/11-6!#MM!
5:51/9178H122:1=8,217/1* /H18, -5IS\JVNIQN2Q+! S\ JVNIQNVQH 1-6IS\TVNLQN_Q!, 3170/ #$ (!

D.! Defendant’s Business: The Subscription Enrollment Process

_Pr o #INRW/=1-T189/541G/3/-61-T!,33/4/6+1=81170/| AC?! B/ . 587/11-6!#MM+=148,, ; 5!
AC?!™; 5HAMT8, =513, 41 1 #1%#&S" ()*§ 1+, #-+11IM; . 28H1T8, -11=1821 .2/18-1680871211-6!M48-T13,49 175!
?0/5/IM186!5; . 5HA8MT8, -5114/1,33/4/6!, -1114/H; 448-J! . 158513, 419 , -702:-11-6F 41 - /1422 14/ -/ K12!
1/495t11-6!122IM21-5!11 57, 9178H122 - 14/-/K!17170/1/-6!, 31710/16/38-/614/ -/ K1217/49! ; -2/55!70/!
5; .5H48. /4IH1-H/25)!1a, 41/R1OM2/+H; 57, 9/45170171583 -1 ; MI3, 4111, (2."'94IAC?!1> ; _5HAEMTS, -114/+117!
10/'/-6!,3170/18-87812! , - /U9, -10IM/48, 6411 ;7, O 178H122: 14/ -/ K/6!1-6!7 - M8H122 - HO143/6!70/13; 2!
19, ;-113,4170/!-/R1'9, -10+11-6!/=/4:19, -101710/4/131/41831710/ : 16, |- , "H1-H/>!!G/3/-61-TT5!AC?!
*; . SHAMT8, -5!H, -5787;7/11;7, O178HI4/ - /K12!11-6F , 4IH, -18-; , ; 515/4=8H/M21-5! , 411441-3/9/-1513,, 4!
10/'M;4M,5/5! I EIDI& ;B! I<4, DIE ,6/1ZIS[\]S!
FF!
FF!
FF!
FF!
FF!
FF!
FF!
FF!
FF!

FF!

S\!
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_S! E,-5;9/45H1-158-1;M13,41, -/1,31G/3/-61-TT5!5; _SHA8MT8, -IM21-51704, ; JO!70/!
AC?'B/.581/+1,-1/81074181519 , .82/! ,416/5L7,M13,491M ,41G/3/-61-TT5!19 , .82/ 1IMM28H1T8 , —->!!
G/3/-61-TIM4,=86/5!9 ,-702:11-6F, 41 /142:15; . 5HABMT8, -IM21-5+115150 , K-18-170/15H4//-150, 7!

A2,KI

Choose between our Digital or Home Delivery options.

Basic All Access All Access + Print

Get one month free, then only Get one month free, then only
$16 $8/month* $27 $13/mon

Get 50% off for one year.
As low as $34 $5.00/week*

N3ad
mi,
my

[0 0sE
— 3 . o A

(

WU #31/415/2/H18-01115; . 5HABMT8, -1, M78, —+!H, -5; ©/45114/1684/H1/6!7,15; .5/W; /-T!
K7.M13/5!,-170/IAC?!B/ .581/11-6F , Al#MMIKO/4/170/ - 114714 , OMT/617, IHA/17/1119/9 _ /4508M!
1HH, ;-T!11-6!8-M;7170/84! . 8228-J18-3, 49178, ->!1#371/4170/5/'5T/M5+H, -5 ; O /45114/1684/H1/617,11- ,70/4+!
3-121K/ _M1I/N70/!10EO/HL , ; '<1J/PQ+IKO/4/'M4 , SM/HT8=/15; . SHAS . /45!14/18-=81/617,IH, OM/1/!
10/84!IM;4HO15/511) -1T0/1EO/HL, 5 71<13/+1710/4/114/11K , 168578-H7!14/15!, 31710/1K/ .M13/17017'H,, -718-!
M, 1/-18122:14/2/=1-118-3,49118, -14/31468-J110/!1;7, O 178H!4/ -/ K12! , 33/417/495!155 , H811/6!K870!70/!
AC?!*; . 5HAMT8, -51INSQI70/1 .2, HL!, 317/R112 , H11/617,170/148J07! , 3170/15H4/ /-+189 9 /68117211 . /2, K
10/!. ,26/6!1-6!HIM87128X/6!7/R71101714/165!0<1: 9/ -1"%-3,49178, -PM1-6IN\VQI70/! .2, HL!, 317/RT!

2,H17/61899/68171/2:11. ,=/110/10< ;4HO15/!> ; . 5HABMT8,, -P1_ 77, ->11?0/5/! .2, HLS!, 31T/RTH, -718-170/!

1712085!5H4//-150,, TIK15IHIMT ; 4/6!34, O110/1AC?!B/ . 58171, - 1E#M482IN\ V] V]! B 082/170/!MABH/5!
H,-718-/6170/4/8-11HH;417/2-14/32/H1'70/H, 5151155, H811/6!K870170/1=148,, ;5IAC?!*; . SHAMTS, -5!15!
,3170171611/+1/R1HTIH, 575!, -1,70/41617/5191:1=14:1.15/6!, -170/'M48H8- 1574 ; HT ; 4/18-IM21H/! , -170/!
617/!,3M;4H015/!1-6!70/11=1821 . 8267:1,3!1!M4, O, 78, -121685H, ; -T!, 33/4117170171789 /4119 , - 3!, 10/4!
31HT, 45!

S[!
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3,2,K8-3121-J;13/1!

Ehe New Hork Times Need heip? B55-658-5545

Aceoust bang Corturmanen

Choose payment method

$4.00

BASIC DIGITAL ACCESS

I [==) Py with Credit Cart I

Erjoy urimied articies, podcasts, videas and more on
N Times.com and the NYTimes app.

P PayPol Crecsout

PAYMENT INFORMATION
Yeur payment method wit be sutomateatly charged
$4.00 every 4 weeks for the fint year (31,00 per
k)

Enter payment details

£ wil then be automatically changed $17.00 avery 4

Few Naree. Lot ae
weeks thersafter, starting on Apr 5, 2021 ($4.25 par

o).
Your ssbecriotion wil cantinue et you cancel. You can
cancel anytime

Satos tax moy swoly

TOTAL

BASIC DIGITAL ACCESS $4.00

B Enjoy unlimited articles, podcasts, videos and more on
NYTimes.com and the NYTimes app.

PAYMENT INFORMATION

Your payment method will be automatically charged
$4.00 every 4 weeks for the first year ($1.00 per

week).

It will then be automatically charged $17.00 every 4
weeks thereafter, starting on April 5, 2021 ($4.25 per
week).

Your subscription will continue until you cancel. You can
cancel anytime. ‘

Sales tax may apply.

TOTAL $17:00 $4.00

By subscribing, you agree to the Terms of Sale, including the
Cancellation and Refund Policy. Your subscription will renew
automatically, and you will be charged in advance. You may cancel at
any time. The cancellation goes into effect at the start of your
following billing cycle.

St
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_ob $/31462/55!,310, KIT0/H, -5; 9/415; (5HAS. /5IN=81170/!AC?!B/ .581/! , - 187519, . 82/!
,416/5L7,M!13,4917+,41704, ;J0170/19, 82/ 1IMM28H178,, -Q! , 4IKOBHOIAC 21> ; _ SHA8MT8 , -IM21-170/!

H,-5; 9/415/2/H15+!G/3/-61-1131825!7,1685H2,, 5/170/13; 2217/495!, 3181511 ; 7, U4/ -/ K12!M4 , J4191/810/4!
3,40 A131/8HO/HL , 5 1+11-6187!1-/=/414/W; 84/5170/18-68=86 ; 127, 14/16! , 41133849 178=/2-1134/ /17, 11- |
/495!, 3I5/4=8H/+1+(#0t! . =14/W;848-J'H, -5; O/45!7, IH8HL!1IHO/HL . ,R!-/R717,170/11;7, 9 178H!4/-/K12!
,33/411/495! . /3,4/'H, -5; 9/45H, OM2/1/110/'HO/HL , ; TIM4,H/55!1-615; . O81170/84! ,46/45!3 , I AC?!

*; . SHAMT8, -SNE, -5/W; /-12:41G/3/-61-1!;-83,492: 13182517, 1, .718-11-:13,491,3IH, -5/-1134, O!t!, 4!
/=/-N4,=86//33/Hi8=/"-,T8H/'7,1€1875!5; .5H48. /745! . /3,4/1H01438-JH, -5; O/45TI<1:9/-11"" /10, 65!
,—1114/H; 448-J1 . 1585

E.! Defendant Violates California’s Automatic Renewal Law!

O H#IRA=1-11189 /541G /3/-61-113182/617, H, OM2- 1K870!70/14$ (18-1704/ /1K1 - 51 IN8Q!
G/3/-61-113182/6!7, IM4/5/-1110/11;7, Q118H!4/ -/ K121, 33/417/49518-111H2/1411-6!H, -5M8H; , ;519 1--/4!
1-618-1=85; 12IM4,R8O87 - 17, 170/14/W; /513,41, -5/-117, 1710/' , 33/41 . /3, 4/170/15; . 5H4BMTS, -1, 4!
M;4H0158-J11J4//9/-11K15!3; 23822/ 6+18-1=8 2178, -1 , IE1DI& ; DY I<4, DIE , 6/1Z! S|\ ] VNLQN2Q"IN8SQ!
G/3/-61-71H0143/6!<218-783315!1-6!E2155!9/9 . /45TI<1:9/-11" " /10, 65!K8§70, ; 7138457! , . 718-8-J170/84!
133849118=/H, -5/-117,1710/1134//9/-TH, -118-§-J170/11; 7, O 178H!4/ - /K 12!, 33/411/495+18-1=8 , 2178 , -
LIELRI&; BIY <4, DIE, 6/1ZIS[\]NIQNVQM 1-6!N888Q! G/3/-61-7!31682/6!7, M4, =86/!1-!
1HL-, K2/6J9/-11101718-H2; 6/6170/11;7, Q1i8H!4/-/K12!, 33/417/4Q5+IH1-H/ 22178, -IM , 26H = +11-6!
§-3,49178,-14/31468-310, KI7, IH1-H/28-11191--/417017185!H1ML . 2/1, 3! . /8-014/718-/6! . - 170/
H,-5;9/418-1=4,2118, -1, 3IE1D!I& ; B YI<4, DIE, 6/1ZZ!S\JUNLION_OQ!

FF!
FF!

FF!

Se!
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i.! Defendant Fails To Clearly And Conspicuously Present
The NYT Subscription Terms Before The Subscription
Agreement Is Fulfilled And In Visual Proximity To The
Request For Consent To The Offer.

!
_a aBas70/14/2/=1-1M, 478, -1, 3110/'EQ/HL, ;7I<13/'6, /5! -, T!IM4/5/-1110/'H,, OM/1/!

01;7,9178H14/-/K12!,33/417/495i1+jP11516/38-/6! . D IEIDI& ;DY <4, DIE, 6/!1ZS[\]SN. Q+18-1=6,2178, -!
,31*/H18, ISP\ JVNIQNSQ!, 3170/ 14$ (O *M/H838H122 - 411210, ; 070/ EO/HL , ;7'<13/15711/517017170/!
H;57,9/4T5105; . 5HABMT8, -1K822!H, -78-; /15 -182'170/'H ; 57, O /4)H1-H/2i5+) PI81! - /=/470/2/55!31825!7, !

H, OM2:1K870!70/14#$ (1. /HL; 5/187185!M21H/618-170/1 .2, HL! , 317/RTIM, 5878, -/6!-/14170/'7 ,M148J07!, 3170/
K7.M1J3/+1K082/170/10< ;4H015/1% ; . 5H48MT8,, P! . 577, -11IMM/ 14517, K1465!7,!. 77, 912/31!, 3170/!

K7 .M13/>141185170/4/3 , 4/ -, 7108-1=85; 12IM4 ,R§O87 - 17, 170/14/W; /5113 ,41H, -5/-TP!7,110/11 ; 7, O 176H!
4/-/K12!,33/oN" " 41 ,=/4181185IM4/5/-1/618-1710/1519/158X/+H, 2, 4+11-613, -111517017! , 3!70/!
5;44,;-68-J!_2,HL!,317/R7T+11-6!87185IM21H/6!12,, -J586/! , 10/4+! ; -4/217/6!685H2,, 5; 4/5!K870, ; 7!
68578-H18, -134,9110/15; 44, ; -68-J!7/R!, 31710/1519/158X/18-11- :191--/417017IH12251171/-18,, -7, 170/!
21-3;13/°1%-1,70/41K , 4654170/1685H2, 5 ; 4/1K15IM4/5/-7/618-15; HO! 11K 1 - 17017187HH, ;26! . /+11-6!K15¢!
/1582:1,=/42, ,L/6+11-6185170/4/3 ,4/'- , TI0H2/1411-6!H, -5MBH; , ;5P!1516/38-/6!. :IE1DI& ;DY <4, B!
E,6/'ZIS[\]S\HQ!!h8=/-15;HO8-H, -5M8H;; , ;5-/55+/G/3/-61-T1131825!7, 1685H2,, 5/1017j017!70/!

5; - SH48MT8, -1, 4IM;4HO0158-J1134//9/-T'K82H, 18- ; /1 -1821710/H, -5; O/4IH1-H/25P18-1710/191--/4!
4/W;8476! . 215117 TPNELIDI& ; Y I<4 , DIE , 6/1ZZIS[\] SN ONSQ+HS [\ JVNLQNS Q!

_VP o a,4li0/1519/14/15, -5+110/14/2/=1-1IM, 418, -1, 3170/!EO/HL , ; '<13/16, /5!, !
16/W;17/2:1685H2,5/170/14/H; 448-3119, ; -1!7,1./1H0143/6!7,170/15; .5H48. 7415!<1:9/-11"*/10,6!/1HO!
.8228-JIN/48, 6114210, ; J04170/10<1: 9/ -11%-3,49178, -PM, 478, -1, 3170/'EQ/HL , ; 7!<1J/15117/5+8-170/!
H15/1,3170/19, -102:168J8712!11HH/55!5; . SHABMT8, -1685M21 - /611 . ,=/+13,41/R1OM2/+17017170/!

5; -5H48. /4T5I0M1:9/-119/10, 6!K82! . /11;7, 9178H122:1H0143/6!i115M/H836H!6 , 2214119 , ; -1j1/=/4:1"]

K//L513,4110/138457! - /14111-6j !N K820/ . /117, 9118H122: 1H0143/6!i 171 1I5M/H838H417/§ /=741

V]!
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K//L5110/4/131/415711418-01 , -l 1IM1478H ; 2141617/+jP 18116 , /51~ , TIH , ~T18-111H2/ 1411-61H , ~5MBH ; , ;5!
5717/9/-1, 3110, 5/11/4954+28A+-53%8) (1+ , +.417, 170/10< ; 4HO15/1* ; 5HAMTS, ~P! . 377, ->1120; 54!
G/3/-61-116, /5!, TIM4, =86/1- , T8H/!, 310i7j0/14/H ; 448-JIHO 143 /51TOLTIKE! . /1HO143 /611, 170/
H,-5;9/4T5li<1: 9/-11"" /10, 6j115M147!, 3170/11; 7, O 1T6HI4/ -/ K12IM21 -1, 411441 -3/ 9/ ~T11-B17017170/!
19, ;-7,3170/1H0143/191 : IHO1- J/4183170 1785170/ 1H15/411-6170/119 , 5 -T17,, 1K OBHONO/IHO14J /1K 822!
HO1-J/4831L- , K-i+jPI-#8E101& ; 5IY <4, DIE, 6/1ZIS[\]SN. ON_Q118-1=8, 2178, -1, 31%/H18, -1Z!
SI\JVNLIQNSQ!, 31707145 !

D! G/3/-61-T1135, 13182507, IM4/5/-TILIH, OM2/1/106/5H4MTS , -1, 3170/ 1H1-H/2178 , =M, 28H
TOLTIMM/51T, 17071, 33/HPUELDI& ; BIY 1<, DIE , 6/1Z1S[\] SN QWO BST0M/5M/HTT , IHL-H/22178, 4!
10/14/2/=1-TIM, 478, -1, 31T0/\EQ/HL , ;TI<1/I5711/5110C , ;191 HL-H/21711 - : 18O 51120/ 1H1-H/2178 , - !
J,/58-1, 1/33/HIIATIO/ISTLATL 3Lz | 3413, 22, K8-J1 .828-JWH: H/SPU@ , K/=/M1T0/1EO/HL , ;T1<13/!
H,-T18-51-, I/RM2L-178, -1, 31" (&7, IH1-H/Dla, 418-5T1-H/H10/IEO/HL , ;1<13/16, /5!~ , 119 /-T8, ~17017!
5; .5HIB. /4519 ;5TIH, ~TIHTIE ;57, O/MIE14/18-1, 46/417, H1-H/2T0/BIAC21* ; _5HAMTS, ~5+IK O8HO!TO/ - !
H1-16, 1. < IH128-J1117, 2034/ /1~ ; O . /416 5 43- JIMLATEH ; 21410, 5450, 41 1 T828X8-J10/IHOL7I3; ~H7g,, -1 , -!
10/1AC?!B/ .561/+11518515/713 , 41018-170/10@/2MPYL4T8H2/51 LHH/558 . 2/134 , O 1TO/I0#HH,, 5 - 7!
"*1-13/9/-TPINLI/, 31T0/1AC 1B/ . 581/ 811IC/ MG /3/ -6 1-T13182/617, M2LH/IH , -5; O /451, -1~ , TH/!
,3110/5/115M/HT5! , 31G/3/ ~61-TT5IHL-H/22178,, ~IM , 28H: 18-11HH, 46 1-H/IK8TOI5T17;7/1 . /H1 ;5/10/ 1S (!
4/W;84/511017IH, OML-8/5!M4,=86/15 ;HOI8-3, 49178, ~108-1=85; 12IM4, REOT =17, 1TO/14/W; /513, 41H, ~5/-1!

1,110/111;7, 9Q118H14/-/K12§! , 33/ HPNELDI& ; DY I<4 , DIE , 6/1ZIS[\JNLONSQ!%-1, 70/41K , 4654170/!

1811 #450TIMSIFFO/2M>- 2 189/5H , OFOHF/-U; 5F1478H2/5F_\]]]_"ee\S_UE1-H/2U:, ;4U5; .5H48M78, -!
NOE1-H/2!C, ;41> ; .5H4BMT8, -1lu!?0/4/114/15/=/4121K1 2517, 15 -5; _SH4E. /134, 91?20/1289 /N !u!
*M/1LIKE70!1IE ;57, O/4IE14/1#6=, H11/MUEL22!; SILTHANNUV_U_\SVI83!- , ;114/18-170/1c>™>) ;4
0, ;45114/1[1DOT, ISTIM O > 1" | -61:17,1a4861 - +11-6! [ 1 DO, I IO *>*>1*17;461:11-6!
*;-61>INNUlEOLTKEI0ILIE ; 57, O/4IE14/1$/M4/5/-1118=/1u! B0/-!HO17185!1=1821 . 2/+!H28HL!70/!
pEOLT!. ;77,-17,170/'48307! 41,77, 9!, 317085IM1J />PQ>!

VS!
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4/W;84/617/49519 ;5T1IMM/L41, ~1T0/VEO/HL , ;TI<1/41-619 , 4/IMA/HES/2:170/ =19 ; 5T1AMM/ 1418-170/!
.2, HL!,317/R189O/6817/2:11 ., =/110/10< ; 4HO15/1* ; .5HABMTS, ~PL_ 77, -1, ~1TO1TIM1I /SN @ , K/=/4)
G/3/-61-T13182/641-61H , T8~ ; /517, 13182417, 1517853 [TOLTI4/W ; 84/ O/~ To1I

CBL T4/, =/8110/1685H2, 5347510866/ -18-128-L5!, 170/ 1#HH,, 5 <11 "1-13/9/-TIML/!125 !
318217, W2LH/IH, -5; ©/45!, -1~ , T8H/1 , 3170/ IHL-H/22178, ~IM,, 28H: 11514/W; 84761 . < 15711737/1 . /HL;5/!
H,-5;9/45191:1, -2: [1HH/5517017IM, 478, -1, 3170/1AC 21 B/ . 561/13=.#)$H, OM2/18-J110/HO/HL , ;7!
M4, H/5511-613; 238228-J170/15; .SHABNTS , ~1134// 9/ -TH1-B110/ 1S (14/W; 84/51685H2, 53471 , 315; HOLT/4O)5!
0./3,4/110/15; .5HIGMTS , -1, 4IM 3 4HO158- 011347/ 9/ -T8513; 1360/ G>PUE1DI& ; BIY <4, DIE , 6/1Z!
SI\JVNLQUSQ! 1466878, 122: 1G/3/-61-T16, /5!, TI5M/H83 - 11- - KO/4/! , ~1TO/NEO/HL , ; I<13/1017!
0i6j8I8TLINA, 63 HT5!5, 261 15IML4T!, 311IMA, © , T8, ~ij! 1911 101=/16833/4/ ~TIHL-H/21T8, -1, 414/3; -6
M, 28H8/5170171K822! . /1916/1H2/141171170/1789 /1, 3IM; 4HO15/i+jP! , 41701710 Hj /471814, © , T8, -5191 1 - 7!
M/AQSTIHL-H/21T8, -16;48-J110/1M4, O , 78, - 12IM/48 , BitjP11516, 17/49515/113, 4101, -1, T0/4IMLI/51 , 31
G/3/-61-TI5IK/ . 581/>'911G/3/-61-T110/4/3 , 4/ 13182517 , A/5/~TIN/ 478~/ -T18-3, 4O 178, ~14/ J1468-J!
H1-H/2178, -10./3,4/170/15; . 5HAGMTS , -1 , 4IM ; 4HO158-J11.34// O/ ~TI8513; 23822/ 61 1-618-1=85 ; 12!
M4, RBORT: 1N 17, 110/14/W; /5113, 41H, ~5/~T17, 110/1 , 33/4i+jPI1510/ 1S (4 ; 4/ ELDI& s BIY <4, D)
E, 6/1ZIS[\JVNLQNSO)!

el a:410/49,4/41210, ; JOVO/IEQ/HL , ;TI<1/I5711/5110/18-81812119 , ; =117, ! . /1H0141/6!

1,110/'H,-5; 9/415!<1:9/-11""/10,6!3,4170/13845714/ - /K12!M/ 48, 6!, 3!110/'H, -5; O/4T5IAC?!

*; . SHAMT8, -IN#( - (+170/119, ; -7'7,1./1HO143/6!, -11158-J2/1 ,HH158, -13,4170/13845719 , -101, 31119, -102:
5; - SHABMT8, -1, 413,4170/138457! - /141, 3111 - /142215 _ SHABMT8, -Q+18716 , /5!, TIH, -718-111H2/14!1-6!
H,-5M8H; , ;515711/9/-11+28A+-53%8) (1+, +.417,170/10< ; 4HO15/!* ; . 5H48M™8, -P! . ;77,-1,310i7j0/!

4/H;448-J1H014J3/5!70171K 822! . /1HO143/617,170/'H, -5; ©/41511<1:9/-11"" /10, 6)15IM147! , 3170/!

P11 ##50TIM5IFFO/2M>- - 189/5H , OFOHF/-U ; 5F1478H2/5FSSA] S~ Fe_e\fU?/495U, 30512/ IH1-H/268J8>!

!
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1;7, OLT8HI/-/K12M2L -1, 411441- 3/ 9/ -TH11-61101710/119 , ; -1, 3170/1HO143 /191 - IHO1-J/+18317017185!
10/1H15/+11-6170/119 , ;-117, 1K O8HOYO/IHOL4J/IKBI2IHOL- J/4HB3IL - , K -i4jPI-#SE121& ; BIY <4, D!
E,6/!ZISP\]SN.ON_(418-1=8, 2178, -1, 31%/H18, 1Z!S [\JVNIQNSQ! , 310/ 1S GNE101& ; 5L 1<d, DIE , 6/1Z!
SI\JVNLQNSY!

ii.! Defendant Fails To Obtain Consumers’ Affirmative
Consent To The Automatic Renewal Terms Associated
With The NYT Subscriptions.

!
Pt */H,-64171-,IM,8-116 ;48-J170/'HO/HL , ; 7IM4, H/5516 , /51G/3/-61-T14/W;84/!

H,-5;9/4517,14/16!,41133849178=/2:1134//'7,11- 2 17/495! , 315/4=8H/1155 , H817/6!K810!70/! AC?!

* 5 _SHABMTB, —+1+0#0+! . =14/ W;848-JIH, -5; O/45!7,15/2/H1! , AIHBBHL!1I0HO/HL . , RP!-/R117,170/11;7, O 178H!
4/-/K12!,33/411/495!7,1H, OM/1/170/HO/HL , ; T'M4 , H/5D!1#HH , 468-J2 - +1KO/-1G/3/-61-T!
1;7,9118H122:14/-/K5H; 57, O/45TIAC?1* ; _SHAMT8,, -5+1G/3/-61-T1H014J/5H, -5; 9/45TI<1:9/-T!
"*/10,65!K810, ; 7138457, _718-8-J170/841133849178=/'H, -5/-1'1,1710/1134// 9/ -1H, -718-8-J170/!

1;7, 9118H4/ -/ K121, 33/417/495+18-1=§ 2178, -1, 3IE1D1& ; DI Y <4, DIE , 6/1ZIS[\JUNIQNVO!

iii.! Defendant Fails To Provide A Post-Checkout
Acknowledgment That Includes Clear And
Conspicuous Disclosures Of The NYT Subscription
Offer Terms.

"SI ad-12:41131/41<218-7833!11-6170/19/9 . /45!, 3110/ E2155!5; .5H4S. /67,1, /1,3
G/3/-61-TI5IAC?!*; _SHASMTS, -IM21-5¢G/3/-61-115/-1'7,1<218-783311-6!70/!E2155!/9182!3, 22, KU ; M5!
4/J1468-J3170/84IM; 4H015/511?20/15; _b/H1128-/1,3110/1/918215711/61'0AC 289 /51G8I8T12!™* ; . SHAMTS , -!
D)46/4E, -3849178, ->PI1?0/1.,6:1,3110/1/9182H, -718-/6+18-14/2/=1-TIM147:170/13, 22 , K§-J!7/RT7!1-6!
§91J/5!

FF!
FF!

FF!



Case 1:20-cv-04658-RA Document 1 Filed 06/17/20 Page 24 of 47

Ehe New Aork Times

This email confirms your

New York Times subscription.

Thank you for choosing The New York Times. Please be sure the
information below is correct.

ORDER DETAILS

Subscription Type Basic Digital Access
Unlimited access to all NYTimes.com
content, and the NYTimes smartphone and
lablet apps.

Amount Billed -

See our

How do | contact Customer Care?

LS (698-4637)
Mon. -Fri:7am.-10p.m. ET.|Sal. -Sun: 7am.-3 p.m. ET.

If you are outside the United States, please see our

"W ?20/11HL-, K2/6J9/-1'/918IH, -718-5!/=/-12/55!, 3170/14/W ; 84/618-3 49178, - 1101 - 185!
3/11;4/6!,-110/14/2/=1-1IM, 478, -1, 3170/1EO/HL , ;'<13/+!685H;55/6!1 . , =/ NA19/2:+710/M;4H015/!
H,-384917,-16,/5!-,7IM4,=86/1"17017170/15; . 5H48M78, —IOK822!H, -78- ; /!; -782110/'H, -5; /4!
H1-H/2514JPIEIDI& ; DI I<4 , DIE, 6/1ZIS[\JVN. QNSQM1!106/5H48MT8, -1, 3170/1H1-H/22178,, -IM , 28H - 17017!
IMM28/5!7, 17071, 33/4JPIELIDI& ; DI Y I<4 , DIE, 6/1ZISE\JN. QNVQM , 41115717/9/-11, 31017j0/14/H; 448- !

HO014J/5!70171K822! . /1H0143/6!7,170/H, -5; 9/415!i<1:9/-11"* /10, 6j!15IM147! , 3170/11 ; 7, O 178H!

V'l
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4/-/K1IM2L-1, 4114413/ 9/ -TH1-61701710/119 , 5 11, 3170/1H0143 /191 : IHOL-J/i#11-6+] 1831017185170/
H15/411-6170/119, ; -T17, IKOBHOYT0/IHO 143 /1KS2IHO1- J/+PIE1DI& ; 5IY 1<d, BIE , 6/1ZIST\JVN. ON_Q!
#515;HOHTO/1IHL - , K2/6J9/-TI3182517,, 108-H2; 6/i110/11;7, O 118HI4/ - /K121 , 33/417/4951 N M
HL-H/2178, -IM, 38H:411-618-3, 40178, 14/ J1468-310 , K17, H1-H/28- 11191~ /417017185 1HIML .2/1, 3! . /8-J!
4/T18-/6!. 2 110/IH, -5; O/4P1§-1=8, 2178, -1, 31*/H78, ~ISE\JVNLQ (!, 3170/ 1S !

Ol &:11-61704, ; J010/5/11HTS, -5HG/3/-61-T10151H0143/61<218-1833T5!1 - 61 E2155!
9/9 ./45TI<1: O/-11"" /10, 65!8-1684/H11=8, 2178, -1, 30/ 1S QGIABILIA/S ; 111213 , , 65K 147541
O/AHO1-685/41 , 4IM4, 63 HT515/ 117, 1<218-T83311-6170/1E2155! ; ~6/4170/11; 7, O 178HI/ - /K121, 3!
H,-T8-; , ;5I5/4=8H/1104//9/-T5114/16//9/611,! . /10; -H, ~6878, ~121J83T5PIM 5 45; 1-T17, IE1D1& ; 5IY!
<4,»IE,6/1ZIS[\]_>!

PLAINTIFE’S INDIVIDUAL ALLEGATIONS!

SO <18-783317 " 148. /217 ", 5/5185!1-18-68=86 ; 12!H, -5; 9/41K0, IM;4H015/6!1!19, -702: !
68J87TL2LAC?1>; . 5HABMTE, 134, O1G/3/-61-TT5IK/ . 581/1K082/18-1E1283,4-81!, -1, 4114, ; -61#; 3 ; 5TIV]H!
V]Sexlt* "5 * [5/51583-/6!;M13,410/4|AC?!> ; _5HAMT8, -117170/'M4, 9, 78, -12! , 41685H,, ; -7/6!417/1, 3!

g 111119, -1011#71710/1789/1, 31/ -4, 09/ 141" *5I* * | 5/5IM4 ,=86/6!0/41<1:<12I1HH, ; -718-3,49178, -!
684/H12:17,1G/3/-61-D!

bl &/3,4/171 " 5/5IM;4H015/6!0/4 AC 21> ; L 5HABMT8,, -+1G/3/-61-T11686!- , T1685H2,, 5/!
1,11  5/5112214/W;84/611;7, O118H!14/-/K12! , 33/411/495!155 ,HB17/6!K870!70/15; . 5HABMTS , !

M4, JA1OII#66878, -122:411270, ; JOITO/'EQ/HL , ;71<1J/134, Q1K OBHO! " 51" * ,5/51916/10/4M; 4H015/!
§-H2;6/6!5,9/14/2/=1-18-3,49178, -14/31468-J!1 ;7,9 178H!4/-/K12+110/191--/41§-1K O§HO!7085!
§-3,49178, -1K15!M4/5/-7/6!K15!18-5; 338HB/ 717, IM; 71" " 51 ® [ 5/51, =1— [ T8H/>11*M/H838H122 - +1M48 , 417, !

H, OM2/18-J10/418-878121 AC 21> ; . 5HABMTS, -!,46/4+110/14/2/=1-TI5H4/ / -5!1-6! . ; 11, -5IM4/5/-1/617,1" " 5!

"*,5/51686!-,71H2/142:11-6!H, -5M8H;; , ;52:15717/1701710/4|AC 21> ; _5HAMTS, -1K, ;26!1;7,9178H122: !

vd!
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4/-/K!/=/4:19,-10!; -182!50/'H1-H/22/6+11-6!70/ = 1686! -, 716/5H48 . /170/13 ; 2IH1-H/ 22178, - M, 28H - 17017!
1MM28/6!7,10/4IM; 4H015/>!

TN A=, IM, 8-TIM48, 417, 1H, OM2/78-J10/418-87812!M ; 4H015/1686!G/3/-61-T1!, .718-1" "5
", 5/5151133849118=/H, -5/-117,11-1134//9/-TH, -118-8-J110/11 ; 7, O 178H!4/ -/ K 12!, 33/417/495!

TP #3747 517" 5/51H, OM2/1/610/418-81812! ,46/4+1G/3/-61-T15/-11" "5>1" * [ 5/511-1
1HL-, K2/6J9/-11/9181101710/4|AC?!1* ; _5HAM8, -1016! . //-11H18=11/6>11@ , K/=/4+701T!
1HL-,K2/63/9/-11/918213182/617, M4, =86/1" *5I" * ,5/5!K810170/!H, OM2/1/11;7, O 118H!4/ -/ K1217/495!
10171 IMM28/617,1G/3/-61-TT5!, 33/4+1116/5H48MT8 , -, 31G/3/-61-TT513; 22IH1-H/ 2178, M, 28H - +! , 41
§-3,49178,-14/31468-310, KIT, IH1-H/21" *5I* * [ 5/5T51AC?1*; .5H48MT8, -18-11191--/4HIML .2/1, 3!
L/8-J14/718-/6!_ 10/HN" 51" " [5/51686!-, 114/H/8=/11-:1,70/411HL - , K2/63/9/-15!71017'H, -118-170/!
4/W;84/618-3,49178, >IN

B #51114/5;01,31G/3/-61-T15198558-J11-6!, 70/4K85/16/38H8/ - 11685H2 , 5 ; 4/5t 1 KO/ - 1" 5!
" ,5/515/2/H1/6!1-6IM186!3,410/41685H, ; -1/61AC?!1>; _5HASMTS, -18-1,4114, ; -6!G/H/9 . /4IV] Se+!50/!
K15!; -1K14/17017'1G/3/-61-11/-4,22/6!0/41§-11-101;7, O1718H!4/-/K12P'M4 , J419! ; -6/41KO8HO!70/!

5; - SH48MT8, -1K, ;2614/-/KI/1HO!9Q, -70117!1=14:8-J1417/5!; -2/55!" *5>I* * | 5/51HO, 5/17, IH1-H/2>!!!

“el G/3/-61-1'-/=/410/2/55!1;1, 9118H122- 14/ -/K/6!" *D>I* * [5/5T5IAC?!* ; _5HABMTS , -!
1-6'H014J/6!" *5!1" " ,5/5T51<1:9/-11""/10,6!1-1166818, -1211/-17189 /5413, 41117, 712!, 31/2/ =/ -
;-1;70,48X/6!H0143/5119, ;-18-J17,1g™ >]]!7, 1" 51" ", 5/5T5!<1:<12I1HH, ; -TIK870, ; 1'0/4!L- , K8-J!
H,-5/-Di

Defendant’s Inconsistent Billing And Shipping Practices!

dp!  G;48-31710/H, ;45/!,310/41 AC?!*; .5HABMT8,, -1 "5>1" * [5/513, ; -6!G/3/-61-TT5! . 8228-J!

M41HT8H/5IH, -3;58-11-6!; -M4/68HTL . 2/511#5150 , K-1_ 2 170/171 .2/ . /2, K#110/19 , -102: 14/ -/ K 1213/ /5!

1011'G/3/-61-11H0143/6!7,1" *51** |5/515!<1:9/-11"" /10,6134, Ol#; J;51'V]Sel7, 1" "1 IV]V]IM, 51/6!

V!
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1,10/41<1:<12'1HH, ; -T'1716833/4/-1'M,8-T5!/1H0!9 , -710+!K 08HO!H19 /1151115 ; AM485/17, 17 51" * | 5/5I!

Billing Date Amount
JFV]FV] Se! g>]1
JefS\FV] Se! g>]1
SIFS V] Se! g>]1
SSFSSFV] Se! g>]1
SVF]efv]Se! g>]1
JSFINRVIV]! g>]1
JVFr_AVIV] g>]1
1FIvvIv]! g>]1
1FIvIVE g>]1
1 VFVIV] g>]1
Jdrvarv]v]! g>]1

I Total: $44.00

dS!  G;48-J3170/1283/1,31" *51" " ,5/5T5| AC?1*; . 5HABMTS, —+!G/3/-61-TT5!MALHTBH/5!KE70!
4/5M/HTIT, 1 8228-J1125,1=148/6!K86/2: 134,919, -10U7,U9 , -10!11-6!K/4/110/4/3 ,4/1115, ;4H/1, 3
H,-78-;12134; 574178, 13, 41" "1 * [ 5/511&/H1;5/1G/3/-61-111/-6/6!7,1H0143 /1" *5I* * ,5/5T5!<1: 9/ -T!
**/10,6!17'6833/4/-1IM,8-15!,31/1HO!1Q , -70+1"* *5>1* * |5/5MH, ; 26!, T1685H/4-11-:14/J ;21419 , -102:!
.8228-JI5H0/6 ;20" " 4/ ,=/41" "1™ [5/51016!-, 7//RM/HT/61710171G/3/-61-TIK , ;26!H014J/1114/- /K 12!
NI 5/5T51<1:9/-11"" /10, 6!.&+7#!3,41H/4718-19 , -705+115!G/3/-61-71686!8-!" " 14HOIV] V]I

dw!  ""»I** 5/5T5HH, -3; 58, -11-6!5; 4M485/!K87014/5M/H1'T, \G/3/-61-TT5! . 8228-JIMALHI8H/5!
85170/1684/H114/5; 211, 31G/3/-61-T1513182; 4717, IM21H/1 ™ *5>1* * [ 5/5!, -1 | T8H/!,3170/14/H; 448-J119, ; -T!
10171'K, ;26!./!H0143/6!7,1" "51" " |5/5T5!<1: <1211HH, ; -7115IM147!, 3I0/4| AC 2! ; . 5HABMTS, ->11&/H1 ; 5/!
G/3/-61-113182/6!7,1685H2,, 5/170851917/481218-3 ,49118, -18-170/191--/414/W; 84/6! . 215717 1/+1" " B>
", 5/51K15!;5-1.2/111170/!M, 8-71, 31512/17 , 11HH/MTIG/3/-61-TT5!, 33/41 , AL - , K8-J2:1/-1/418-1,17,170/!

M;4H015/1134//9/7-1!

v[!
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Defendant’s Undisclosed Cancellation Policy!

d>!  a4;51411/6!K810!G/3/-61-TT5!H, -3; 58-J! . 8228-JIM41H78H/5!1-6!,70/410866/ -!
1;7, 91I8H4/ -/ K121 /49541 " *BI" * | 5/5138-122 21171/ 9M7/6!7, 1H1-H/210/4| AC 21> ; . 5HASMTS, -!t!
5,9/108-J150/1016!.//-19/1-8-3'7,16,1/=/4158-H/150/1016!38457! /-4 , 22/6 t1§-1" "1 - V]V ]!
@, K/=/4138-68-3!-,1;5/3;21;861-H/18-170/1=1J ; /11-6!8-H, OM2/1/11/495!1017IK/4/M4/5/-1/611,
0741,-170/1EO0/HL, ;7'<13/'11170/'M,8-7!, 3!512/11-61217/418-170/11HL - , K2/6J3/!/9182+1" " 51" " ,5/5!
514;3J2/61899/-5/2: 1K810170/!H1-H/22178,, -IM4 , H/55>!!

d>!  cli8911/2:4, -1, 4114, 5 -6!" "1z ISTHV]V]H " "5 ® [ 5/51171/9M1/6!7, IH1-H/210/4 AC?!
*; - SHAMT8, -1=8111-1/9182!11664/55/6!7,!- =189 /5UM1 - M12\/- = 189 /5H, QINIO/10AC?U<1:<12!//9 18!
1664/55PQ!1* "I * [ 5/5T51/91817,1G/3/-61-TH, -118-/6170/15; _b/H1'28-/10;-5; . SH48. /P>11?0/! . ,6:!
,3110/1/918215711/6110@8!%T6!28L/17, IH1-H/219 2 15; _5HAMT8, -17, 170/ A/KIC , 4LI?89/5!ul<2/15/12/7!
9/IL-,KI83!:, ;1-//611- 21166818, -12!8-3,491718, -wllu!201-L! -, ;P *5>1** [5/51-/=/414/H/8=/6!1-:!
4/M2:134,91G/3/-61-718-14/J146!7,10/4!" " 1: 1SFI/O 18D

dd!  &/H1;5/1" 51" ,5/51016!4/H/8=/6!5/=/4121/9182518-170/M4/H/68-019 , -705!34, O170/!
AC?U<1:<121/9182!1664/55H, -H/4-8-J10/4|AC?1* ; SHAMT8, -+150/1016! . /28/=/6!0/41" "1 IST!
/918217, . /11-11HH/M71.2/19/10, 6!, 31H1-H/22178 , - @ , K/=/41, - Ix; -/\S\HV]V]# s M, -14/=8/K!, 3!
0/41<1:<12'1HH, ;-7'.1-L8-J10857,4-+" ">I** ,5/512/14-/617017+!- , TK870571-68-J10/41171/9OM1IT, |
H1-H/2!, 1" "1:1STHV]V]+IG/3/-61-T1016!H, -18-; /617,11;7, 9118H122: 14/-/KI0/4| AC?!1> ; . 5HASMTS, -!
,—1114/H;48-J+19 , -702:1. 1585!1-6+1K810, ;71" "5!" ", 5/5T5!1;70,48X178, —+!HO14J/6!" "5>1" * | 5/5T5!
<1:9/-11"*/10,6!1-,70/419,-102:14/-/K1213//13 ,41g>] ]!, -!" "1 IVa+HVIV P20 5417 51" 5/5!
171/9OMIANHL-H/22178, -1, - /1K/ /LN 1428/ 8VK A5 S T/ 42 18-/ 33/ HTB=/ V#5114 /55 741" =51 = [ 5/5185157822!
/-4,20/68-411-6H, -18-; /57, 14/H/8=/19 , -102:14/-/K12IH0143/5!3, 410/4| AC?!> ; .5H48MT8, -17, 17085!

61:+16/5M81/170/131H717017150/16 , /5!- , T'K1-T117,14/918-15; .5H48. /6!, 4IM1 :13;410/414/ -/ K1213/ /5!

VF!
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dv!  A,71.2:41-/810/74170/1E0/HL , ;T'<13/!-,4110/11HL -, K2/6J9/-11/O18H, -718-11-:!
/RM21-178, -1K0175, /=/414/31468-J!0, KIT, IH1-H/2170/! AC 2! ; . SHASMTS, ->11#51114/5; 2141 . 15/6!, -170/!
M4/U!1-6!M,5UHO/HL! , ;71685H2,5;4/513/17;4/6!, -110/'EQ/HL, ;7!<1J/!1-6!8-170/!1HL- ,K2/6J9/-T!
/91817 "51" " [5/51686!-, TIL-, KIT017!5; . 5H48. /4519 ; 5T!H, -T1HTIE ; 57, 9/41E14/18-1,46/417,1H1-H/2!
10/841AC?!*; _5H4BMT8,, -5+ KO8HO!70/ = 1H1-16, 1. = IH1228-J1117,22034//!- ; O . /416 ; 48-JIM1478H ; 21410, ;45!
L4l 21;76828X8-J170/1HO1713; -H18, -1, -1T0/1AC?! B/ . 587/+115185!5/7!13, 47018-170/10@/2MP! 1478H2/5!
1HH/558.2/134,9110/104tHH, ; -11" "1-13/9/-1PIM1J3/!,3110/! AC?! B/ . 581/>*°11#£66818,, - 122 4!
G/3/-61-116, /5!, 1\5M/H83:11- - KO/4/!, -110/'EOQ/HL , ;7'<1J3/17017!016)8J8712!IM4, 6 ; HT5!5, 26! 15IM147!
,31IM4, 9,78, -1)!N191:101=/16833/4/-TIH1-H/22178, -1, 414/3; -6M, 28H8/5!70171K822! . /19 16/1H2/ 14!17!
107789/, 3IM;4H015/i+jP! , 417017101Hj /4718-1M4 , O , 78, 5191 - -, TIM/4O87IH1-H/ 22118, -16 ; 4§-J170/!

M4, 9,78, -12IM/48, 6i+jP115!6, 11/49515/113, 410!, -1,70/4IM1J /5!, 31G/3/-61-TT5IK/ . 58175211

dpt  ""»I"",5/51K15!-, 7IM4/=8, ;52:11K14/1, 31/810/4115M/HT! , 31G/3/-61-TT5IH1-H/ 22178, -!
M, 28H>N#T-,IM, 8-716 ;48-J10/74IAC?1* ; SHAMTE, 115! " *S>I* * [ 5/514/W;84/6!,41/=/-M4 , OMT/6!7, !
-1=8J11/'7,1,41,70/4K85/!/R198-/11-:1,3110/171/495!685H2 ,5/6! , -170/1, -11- 21 ,70/4IM13/! , 3110/1AC?!
B/.581/11586/134, 9Q110/'EQ/HL, ; 7'<1J/\a; 410/41G/3/-61-11-/J2/H1/6!7, 1685H2 , 5/17085!

§-3,49178, 17,1 "51" " [ 5/5117170/IM, 8-T1!, 3IM; 4HO15/1, -170/!EO/HL , ;7!<13/!, 418-170/!

1HL-, K2/6J9/-1/91811011'G/3/-61-1I5/-117, 1" *>I** ,5/51131/4150/'H, OM2/1/6!710/HO/HL, ;7!

M4, H/55!1##HH , 468-J2-+1G/3/-61-T113182/6!7, IM2LH/!1 " *5>1" * [ 5/51, -1- [ T8H/! , 31875!H1-H/22178 , - IM , 28H !
,A4IM4,=86/1""51"" ,5/518-3,49118, -14/31466-J!0, KI7, H1-H/218-11191--/417017185!HIML . 2/1, 31 . /8-J!

2011 ##50TIMSIFFO/2M>- 2 189 /5H , OFOHF/-U; 5F1478H2/5F \]11_"ee\S_UE1-H/2: , ;4U5; . 5HASMTS,, -!
NOE1-H/2!C, ;41> ; .5H4BMT8, -1lu!?0/4/114/15/=/4121K1 2517, 15 -5; _SH4E. /134, 91?20/1289 /5N !u!
*M/1LIKET0!1IE ;57, O/4IE14/1#6=,H11/MUEL22! ; SILTHANNUV_U_\SVI83! -, ;114/18-170/1c>*>) ;4
0, ;45114/1[1DOT, ISTIM O > " | -61:17,1ad4861 - +11-6! [ 1 DO, I IO *>*>1*17;461:11-6!
*;-61>INNUlEOLT'KSEI0!LIE ;57, O9/4E14/1$/M4/5/-1118=/11u!B0/-IHO017!85!1=1821 . 2/+!H28HL170/!
pEOLTT!. ;77,-17,170/'48307! 41,77, 9!, 317085IM1J />PQ>!

2H1##50TIMSIFFO/ 20— 2 89 /5H , OFOHF/-U ; 5F1478H2/5FSSA] S ™ Fe_e\FU?/495U, 3U512/ 1H1-H/268%)!

Vel
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4/T18-/6). 2 10/488-1=8, 2178, -1 , IELDI& ; BIY I<4, DIE , 6/1ZZIS[\JVNLQISQUN_O>!

APl "4/, =/81/=/-1310/1IHL - , K2/6JD/-T1/ Q182" 3<IH,, -T18-/61G/3/-61-TT5!

H, OM2/1/IH1-H/2178, ~IM , 28H - 6716861 - , 10+1710/109/HOL-85913 , AIH1-H/22178, ~PITOL71/RE5T5 185! , 71, -/
It 5/511-61,70/04/15, 1.2/, -5; O/45IK , 5 261H, ~586/410/15: U7, U; 5/5P1IG/3/-61-1110/4/3, 47!
3182/617, M4, =86/1" 551" * | 5/51K81011-10/15:07, U; 5/19/H01-85913, AIH1-H/2178 , P! , 416/5H48 . /11~ < |
5:H0!Q/HO1-8598-11-11HL - , K2/6JO/-T1/Q18418-1=8, 2178, -1 | JIE1IDI& ; HIYI<4, DIE, 6/1Z!
SI\JVN. 0!

desl  G/3/-61-TT5IMA/UIL-6IM, 5TUHO/HL , ;T1685H?, 55 4/51318217, 1H, OM2: IKET010/ 1S (¢
KOBHO!6//95IM4 , 6 ; HT5IMA, =86/618-1=8, 2178, -1, 31T0/I5717; /17,1 /15 -H, ~6818, - 1213837517, 1H, -5; © /45511
E101&;51Y1<4, BIE, 6/1ZIS[\] !

\P!  #5ILI684/HI/5; 201, 31G/3/-61-TT5!; ~21K3; 21H, -6 HI6/5HAS. /611 , =/H" "5>1" " | 5/5
5;33/4/61/H, -, OBHIS-b;4 >N @161G/3/-61-TH, OMIB/BIKSION0/ 1S (! 116/W; 17/2:1685H, 58-J170/!
174951155 , H8171/6KST0I0/AAC 1% 5 .5HAGMTS , ~IM;4HO15/41" "5o1* * | 5/51K , 326101=/1.//-11.2/17,14/16)
1-614/=8/KI10/11;7, 4/~ /K127/4O5M48, 417, IM;4HO15/+11-6150/1K , 326101=/1- ,T15; .5H48. /617, 114
0#&S" ()*$1+, #-1, 4150/1K , ;26101=/1H1-H/22/610/MAC 21> ; SHINTS , -1/ 1428/4++080HINAS , 417 , 1O/!
JRMBALTS, -1, 3170/18-8781215 5 . SHAGMTS , ~IM/48 , 6oL

\S!  20/131HT5138=8-J1485/17, 1" "5>!" * , 5/5T5IH21895114/1917/48122 - 110/1519/115110/1E2155!
50/15//L511, 14/MA/5/ D!

CLASS ACTION ALLEGATIONS!

\W!'  Class Definitionl <218-7833!_48-J5!7085!1H18, -IM;45; 1-7!7,1%;2/!V_N1Q!,3!70/!1a/6/412!
$;2/5!,3IES=81<4,H/6;4/1, -1 /0123, 3111H2155! , 3158982142 - 1587 ; 11/618-68=86 ; 125+!6/38-/6!15!3, 22, K5!
N70/!0E2155PQI!

#2IM/45, -518-1E1283,4-81!KO, +/K8708-170/1IMM28H1 . 2/15717; 7/1, 3!
28987178, -5IM/48, 64 ; M7,11-618-H2 ; 68-J170/1617/! , 3!38-12!h; 6 IO/ -T18-!

Bl
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1085!1H18, —+18-H; 44/614/-/K1213/ /N5Q!8-H, --/HT8,, -1K8T0!G/3/-61-TT5!
5; . 5H4BMT8, -1, 33/48-J5!7, 1 1" #8%#&S ™ ()*§1+, #-!

\ *M/H838H122:1/RH2; 6/6134,, 91710/ E2155!14/1G/3/-61-111-6!1- - 1/-7878/5!8-1K OBHO!
G/3/-61-11015!1H, -74,, 228-J18-7/4/51+!G/3/-61-T15!13/-15!1-61/9M2, - //5+170/1h;;63/'7, KO, O!17085!
1H78, -185!15583-/6+19/9 . /45!, 3110/1b; 63/T5!57133+11-6170/1h; 63 /75189 9/6811/131982 >

\ Dl <218-783314/5/4=/5!10/148307!7,119/-6170/16/38-878,, -5! , 317085! E2155!831685H , =/4 -1 , 41
3;470/418-=/518178,, -14/=/125!7017'70/!E2155!50, ;26! . /!/RM1-6/6!,4!,710/4K85/!9 , 6838/6>!

\cb! =% 1/+&'0)11""/9 _/45!,3170/1E2155!14/15, - ; ©/4, ; 5171017170/84!8-68=86 ; 12!h,, 8-6/4!
0/4/8-18518OM41HTBHL . 2/>11) -18-3, 49118, -11-6! . /28/3+170/'E2155H, OM4§5/5!1112/151170 , ;51-65!, 3!
H,-5;9/451704, ; 30, ; TIE1283, 4811120/ M4/H85/! - ; O . /41, 31E2155!9/9 . /45!1-6170/84186/-18718/5114/!
;-L-, K-17,1<218-783311717085!789 /! . ; 1191 :1./16/1/498-/6!104, ; JOI685H, =/4 H>NE2155!19/9 . /45191 1
./1-,7838/6!,3!710/"M/-6/-H:1,3!7085!1H78,, -! . 1O 18211-6F ,4IM; . 28H178, 1704, ; JO!70/1685748 . ;78 , -!
4/H,465!,3!G/3/-61-1!

\W!l 2+ _+,38'0)*3,45/14+ _ ', 3,#DIIE, 99, -1W; /518, -5!, 3121K!1-6!31H1!/R857115!7, |
12'E215519/9 . /4511-6IM4/6 , 98-11/1,=/4\W; /578, -5!133/H18-J! , -2:18-68=86 ; 12!E2155!9/9 . /45!
E,99,-12/J1211-6!31H7; 12IW; /518, -518-H2; 6/+! . ; 1114/1- | 1128981/617, I'!IN1Q!KO/70/41G/3/-61-TT5!
AC?!*; _SHUMT8, -5!H, -5787;7/10# ; 7, 9 178H!4/-/K12i5)P'K8708-170/19/1-8-J! , 3IE1DI& ; DY <4, D!
E,6/1ZIS[\]SN1QMN_Q!KO0/70/4!G/3/-61-113182/6!7, M4/5/-1110/11;7, O 178H14/ - /K 12!, 33/417/4954! , 41
H,-18-;, ;515/4=8H/!,33/4!1/495+8-111H2/14!11-6!H, -5M8H; , ;5191--/41./3,4/170/15; . 5HASMTE, -1, 4!
M;4H0158-J11J4//9/-11K15!3;23822/6!1-618-1=85; 12!IM4 , R8O8T - 17, 170/14/W; /5713 ,41H, -5/-117, 170/, 33/4+!
§-1=§,2178, -1, JIE1D!& ; DIYI<4, DIE , 6/1ZI S|\ ] NIQN2QMINHQ!KO/70/4!G/3/-61-T'H0143/6!<218-7833T5!
1-6'E2155!19/9 . /45TI<1:9/-11""/10,6!3,411-11;7, O178H!4/ -/ K12!5/4=8H/' K870 , ; 7138457!, .718-8-J!
10/841133849178=/"H, -5/-117,1710/1;7, O118H14/-/K12!, 33/417/49518-1=8, 2178, - !, 3IE1DI& ; DY <4, D!

E,6/ZIS[\JVNIQ\VQMINGQ!KO/70/41G/3/-61-113182/617, M4, =86/11-!1HL- , K2/63/9/-111017'8-H2 ; 6/6!

S
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10/11;7, O1T8HIA/- /K12 4IH, ~T8-; , ;5I5/4=8H/1, 33/411/4O5HH1-H/21T8, -IM, 8= +11-618-3, 49178, -1 , !
0, KI7, H1-H/28-11191-- /417017165 IHIML . 2/1 , 31 . /8-J14/718-/6) . = 1<218-763311-6170/1E2155+18-1=8 , 2178 , -
LIELDI&;5IY 1<, DIE, 6/1ZIS\JVNION_QN/QIKO/T0/4170/13 , , 6511-615/4=8H/5IM4 , =86/61 . =1
G/3/-61-1114/16//9/6!1-10; -H, ~6878, ~121J83TP1§-11HH , 46 1-H/IKSTOIE1D1& ; Y I<d , DIE , 6/1Z
SI\]_"NQIKO/10/41G/3/-61-TT5IH, -6 ; H11122/3/610/4/8-1=8 , 211/ 61E 1283, 4-81T51 @125/ 1##6=/ 47858-J!
(1K NOa# (PHELDI& ; BIYI<d, BIE , 6/1ZZIS[d]]+#.5-#/+E 1283, 4-81T5IE , -5; 9/45! (/12!
$/9/64/51#HINOE (SHPHE1DIESSIE , 6/17Z1S [d]+4.5-#/011-6F , IE1%83, 4-81T5C-3184!

E, OM/178, - (IKINOCE (PME1DI& ; 5>IY1<4, DI, 6/1ZZIS [V]]+#.$-#/VNIQIKO/10/41G/3/ - 61-TT5!
H,-6;H11122/3/610/4/8-H, -587;1/5WH,, ~=/458, ~11-6F , 41 ; ~b; 571/ ~48HO D/ ~TMNOQIK 0/70/41<218- 78331 1- 6
10/1E2155!14/1/-T812/611,16191/5!1-6F , 414/5T87 ;T8 ~"NSQIKO/70/41G /3/ -6 1-T150, ;261 . /1/-h,,8-/6!

34, 913;410/41/-J138-318-170/1985H , -6 ; H11122/ 3/610/4/8-"1-6NQIK 0/70/41<218- 18331 1- 6170/ E2155!
14/1/-1612/617, 1177, 4-/ =5T13//511-61H , 5751 ; -6/ E1%3, 4-811E , 6/1, I ES=821<d, H/6;4/1ZIS]VS !

\D!  6)7'#350)1%20/1H21895! , 31<218-76331" ", 5/5114/17:MgH12! , 3170/1H21895! , 3170/ E215518-1
70171<218-783311-6170/1E2155!5 ; 5718~ /6161913 /51151114/5; 211, 31G/3/-61-TT51; 83, 4Q1K4, - J3; 21
H,-6;HT1.15/61;M, -1G/3/-61-TT513182;4/17, 1, . 118-1<218-T833T5!1- 6110/ E2155T51133849 178=/1H , ~5/-1!
7,110/11;7, OLT8HI4/ /K121, 33/411/495! 41K, -8~ , 3 515/4=8H/1 , 33/417/4951155 , H817/61KET010/1AC 2!
* 5 SHABMTS, =51 . /3, 4/1HO14J8-J170/841<1: ©/-T1"* /10, 65!

\B!  8419%3#)1<218-T833IK82!31842: 11-6116/W; 17/2: M4, T/HNE215519/9 . /45TI8-1/4/5T51!
<218-18331015!- , 18-7/4/57511-T1 , ~8578H17 , IE2155!9/9 . /45TI§-1/4/575¢11-61<218-T8331015!4/718 /6
H, ;-5/217017101=/1H, ~586/41 . 2/\/RM/ 48/ ~H/11-615 ; HH/5518- M4, 5/H; 18-J1H , OM/RIH21551H78 , ~5!1-6!
H,-5; O/4M4, T/HT8, - IH15/5!

\e! W71/ +/ O UAHHILE5IHTS , - 185155 M/48, 417, 11221, 10/411=1821. 2/19/70, 6513, 4170/13 1641

1-6!/338H8/-7116h; 68H178, -1, 317085!H, -74,=/45: 13, 4+1+2 #)$§3%+3+170/13, 22 , K8-J14/15, -51'M4,, 5/H; 78, 5!

V!
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,318-66=86; 1211H78, -5!14/!/H, - , O8H122: 18OMA1HIBH12!3,419/9 . /45!, 3110/ E2155M 70/ E2155!8514/1682 !
6/38-1.2/"M4,5/H; 78, -115111H2155!1H78, -11=,865!4/M/ 7878, ; 5128183178, -11-6!6 ; M2BH178=/12678J178 , -!
H,515H, -5/4=/51h; 68H812!4/5 , ;4H/5+11-61/-5;4/5! ;83 ,4987:1,316/H858,, -5 1-6!M4 , 5/H; 78, -115!1!
H2155!1H78,, -IM/49815!H21895!7, 1. /101-62/68-11-1,46/42:11-6!/RM/6818, ;5191--/4!

[P! G/3/-61-T'015!1H1/6!,413182/6!7,11H1!, 134, ; -65!3/-/4122 2\ IMM28H1 . 2/17, 170/ 1 E2155+!
1074/ . 2191L8-J11MM4 , M4817/138-1218-h; -H18=/14/28/31K810!4/5M/HT!T, 110/1E2155!15!11K O, 2/>!

[S! B0, ;711IH2155!1H78, -+1G/3/-61-T1KB82IH, -18-; /11IH, ;45/1,311H78, -1T017!K82214/5; 21!
§-13;470/416191J/5!7, 1<218-7833!11-6!70/'E2155!1- 6! K822!128L./2- 14/718-170/1 . /- /3875! , 31875!K 4, -J6 , 8->

[V  &15/6!,-170/13,4/J,8-31122/ 3178, -5+1<218-1833T5!H21895!13 , 414/28/318-H2 ; 6/170 , 5/15/1!
3,4101.72, KN

COUNTI
Violations of California’s Unfair Competition Law (“UCL”),
Cal. Bus. & Prof. Code §§ 17200, 1(0*419.!

[0 <?218-783314/U122/3/5!1-618-H,4M,411/5! . 2147374/ -H/\/=/4-1122/ 3178, -15/13 , 47018-170/!
M4/H/68-JM141J41M0O5!1570, ; J0!122/3/6!8-11085!E , ; D!

[ <218-7833!.48-J5!17085!H218918-68=86; 122: 11-6!, -1./0123!,31710/19/9 . /45!, 31710/!

M4, M,5/6!E215511318-511G/3/-61-D!

[0l ?0/!cE(!M4,08.875!;-31841H, OM/1878, -18-170/13,49!,3101- -1 -21K3; 241 ; -3184+1 , 4
341;6;2/-1". ;58-/5511HT!, AIMALHI8H/11-6!; -318416/H/M18=/41; -14; /! , 419852/ 168-J!16=/47858-J!1-6!
1-1HIDJPUELDI& ; DY <4, DIE, 6/1ZIS[V] P! ?0/!cE (1122, K5!101IM/45, -1K O, 1015!15; 33/4/618-h; 4!
§-131H111-6!01512,5M19, -/ -1, 4IM4 ,M/47= P17, IM4,5/H; 7/111H8=82!1HT8, - 13, 41=8, 2178, -1, 3170/ CE (I E 12!
&;51YI<4,PIE,6/1ZIS[V] >I*;HOILIM/4S,-191:1.48-J15;HO1-11H78, -1, -1./0123!,, 310895/23! , 4!
0/45/2311-6!,70/45158982142 - 1587; 17/6!K 0, 114/1133/H7/6! . - 170/!; -21K3;211-6F , 4! ; -3184! . ;58-/55!

M41HT8H/!, 411HD!
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[V #5112/3/61. /1, K{G/3/-61-TI0151H, OO81/6!; ~21K3; 211-6F, 41 -31841 . ;58-/55!
MALHTBH/5!; ~6/41T0/ICE (.. = IIN1QU4/MA/5/-T8-J1T0111G /3/~61-TT513 , , 65!1-615/4=8H/5101=/1H/4718-!
HOL41HT/485T8H511017170/ =16, 1- , T+18-1=8, 2178, -1, IELDIEB=RIE , 6/1Z!S [ [INLONIQMIN . Q116=/47858-J!

J, ,65!1-615/4=8H/51K810110/18-1/-11- , 117, 15/22170/ Q115116 =/4785/648-1=8, 2178, -1 , I ELDIES=RIE , 6/1Z!
SLLINLONEQL-BINHQIH, -=/478-017,1G/3/-61-T15! , K-1;5/11-61./-/3%11D , -/  110171483073; 2221 . /2, - 5!
7,1<218-783311-6170/1E2155!

[D! #6680, -12:H1711214/2/=1-TT89/5:G/3/-61-11015!=8,,217/6¢1-6IH, =18~ ; /517,
=8, 217/+170/1\CE (T5IM4 , 5SHAGMT8 , ~11.J18-571/-J138-J18-1 ; ~21K3; 211-6F , 41 ; ~31841H,, -6 ; HTI151114/5; 271 , 31
§751=8, 2178, - 5!, 3170/ 1S (LELDI& ; BIY I<4, DIE , 6/1ZZIS [\ JH#-$-#/01*M/HSRHLL - 1G /3/ -61-T!
3182/6411-61H, T8 /517, 13182417, INLQIMA , =86/170/11; 7, U4/ -/ K 1217/4951155 , H817/ 61 KETOIGTSIAC 2!

* 3 SHABMTB, ~108-111H2/1411-6IH, ~5MBH; , ;5191741 /3, 4/110/15; 5HAGMTS , -1, 41M; 4HO158-J!
134//9/-T18513; 23822/ 611-618-1=85; 121M4, RBOFT = i1 N 17, 1TO/14/W; /5113, 41H, -5/-T17, 110/1 , 33/4i#jP18-!
=8,2178, -1, JIELDI&; BIY 1<, DIE, 6/1ZIS[\JVNIONSYUN. !, . 718-170/113349178=/1H, -5/-T!, 31<218-7833)
1-61710/1E215517, 110, 5/11/495! . /3, 4/1HO1438-J110/841<1 O/-11"" /10, 6418-1=8,, 2178, -1, IE1DI& ; 5>I Y]
<4, DIE, 6/1Z1S[\JVNLQWQN 1-BINHQIMA, =86/11-11HL - , K2/6J9/-T1101718-H2; 6/570/11;7, O 176H!
4/-/K12, 41, ~T8=; , ;5I5/4=8H/1 , 33/017/4O5HHL-H/21T8, -IM , 38H=+11-618-3, 4O 178, ~14/J1468-J10 , K17
HL-H/218-11191-~/4TOLTI8SIHIML . 2/1, 31 /8-J14/T18-/6) . 1TO/IH, -5; O/418-1=8, 2178, -1, JIE1DI& ; 5>
<4,DIE, 6/1ZZISINJVNIQU_ Q1IG/3/-61-11125, 1O 1L/5181/RH//68-32: 168338H ; 2111-61 ; - /H/551462:
H,-3;58-J13, 41H, =5; O/4517, IH1-H/2T0/BIAC21*; SHIBMTS, ~5+18-1=8, 2178, -1, IE1DI& ; BIY I<d, D!
E,6/I1ZIS[\JWN. 0!

[F!  "1HO!,3170/5/11HT5!1-6IMALHTBH/5IH , -5787; 1/511-18-6/M/-6/-T1=8, 2178, -1, 30/ 1#S (4
1-6170;511-18-6/M/-6/-11=8,2178, -1, 3110/ICE (!

[e!  #UM4,6;HI514/H/8=/6!34,9!G/3/-61-718-1=8,2118, -1, 3170/ 1#S (HELD!& ; DI<4, D!
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E,6/1ZZIS[\]V+#.5-#/0t1H, -5181;1/10; -H, 6818, - 121 I37PUTHBE 12! & ; DI<4 , DIE , 6/1ZIS\] !#5!1!
684/H111-6!M4,R8917/14/5; 21, 31G/3/-61-T15!; -21K3; 211-6F , 4! ; -3184IM41HT8H/5!6/5H48 . /6!0/4/8-+!
G/3/-61-11015!4/H/8=/6+11-6H, -18-; /5!7,10,26+! ; -21K3; 221, .718-/6IM4 ,M/47:11-619 , -/ :!
./2,-38-J17,1<218-183311-6!70/'E2155!8-170/13, 49!, 3IM1: 9/-151916/! . :1<218-783311-6!70/!E2155!3, 4!
10/841AC 21 ; _5HAMT8,, -5>11G/3/-61-T1015!M4, 387/6!134,, O1875! ; -21K3;211-6F , 41 ; -318411H15!1-6!
M41H78H/5!8-170/119, ;-11,3170,5/! . ;58-/55!/RM/-5/511-618-1/4/5111HH4 ; /6110/4/ , ->!

P! G/3/-61-TI5!1H7511-6!, 98558, -5!151122/3/610/4/8-1=8,211/!, . 283178, -5!189OM,5/6! . :!
5117;7/+114/15; .511-78122:18-b;48, ;5!7,!H, -5; 9/45¢1 ,33/-6IM; . 28HIM, 28H - +11-6!14/189 9 , 412+
; —/T08H12+! ,MM4/558=/+11-6!; -5H4; M;2, ;5!15170/1341=87:1,3170/'H, -6 ; HT!, ; TK/8J05!1-:1122/3/6!
-/3805I17748. 571 2/17, 155 HOH, -6 ; HP!

S ?20/4/'K/4/14715,-12:11=181 . 2/'121/4-1718=/5!7, 13; 4710/81G/3/ -61-T11512/ J8§189 17/!
. ;58-/5518-7/4/515¢! ,70/417101-170/!H, -6 ; H1'6/5H48 . /610/4/8->!

Wl G/3/-61-TT511Hi5¢!, 98558, -5+1-, -685H2, 5; 4/5¢11-6!9852/168-J157117/9/-151151122/ 3/ 6!
0/4/8-1K/4/'1-6!14/13125/+19852/168-J+11-6F , 4128L/2:17,16/H/8=/110/'H, -5; 98-IM; . 28H>!

oI <218-783311-6170/19/9 . /45!, 31710/1E2155!01=/15; 33/4/6!115; . 5711-181218-b; 4 - 18- 131HT!

10/!AC?!*; .5H48MT8, -51!@16!G/3/-61-TH, OM28/6!K81018751685H2 , 554/, . 283178, -5!; -6/4170/1#$ (4!
<?18-783311-619/9 . /45!,3110/1E2155!K , ;26!-,7101=/M;4H015/6!70/84| AC?!* ; . SHAEMT8, -5!, 41K, ;26!
01=/'H1-H/22/610/84IAC?!1* ; _ SHABMT8, -5IM48,417,170/14/-/K12!,3170/15; . 5HABMT8, -5+15, 1151717, |
§-H; 41166818, -1213//511?0; 5t1<218-7833/1-6!9/9 . /45!, 31710/ E2155!K/4/16191J/6!1-6!01=/15; 33/4/6!
/H, -, O8H18-b;48/5115!11684/H1'1-6!M4 , R8O 11/14/5; 21!, 31G/3/-61-TT5! ; -21K3; 2!11-6F , 4! ; -3184!

- 3 58-/55IM41H78H/5>!

5! G/3/-61-151=§,2178,-5101=/!H, - 18- ;8- J!1-6116=/45/1/33/H15! . /H1;5/1G/3/-61-TT5!

d!
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;-21K3;2IH, -6 HM85!H, -78- ;8- J+!K870! -, 18-68H178, -17017!G/3/-61-1'8-7/-65!7,1H/15/17085! ; -21K3; 2!
H, ;45/1,3IH, -6 ;HPII?0/IM; . 28H!1-6170/1E2155!14/15; .b/H1'T,1,-J,8-J10149! . /H1;5/170/1; -21K3; 2!
1-6F,41;-3184! . ;58-/55!IM41HT8H/5!1155, H817/6!K810!T0/1 AC 21> ; . SHABMTS, -5114/157822! ;5/6! . !
G/3/-61-117,612!

fob!  <218-7833!1-6!70/1E215515/ /1475181518, -IM;45; 1-717, IE121& ; 1Y <4, DIE , 6/1ZIS[ V] _!
,3112119, ;-7511011'G/3/-61-T1H0143/6!,41H1 ;5/617,!. /H014/6!7, 1<218-7833T5!1-6!70/!E2155T5!
<1:9/-1""/10,6!8-H, --/H18, -1K870!70/84l AC?!*; . 5H48M78, -5!6 ; 48-J170/13, ;41 = /145M4/H/68-J170/!
3828-J!,317085'E , OM218-1IIG/3/-61-T1150, ;26! . /14/W;84/6!7,1685J ,43/1122170/!1M4 , 3875!1-6!J18-51871015!
4/1M/6!1-614/51,4/15;HOIM4,, 3675!1-61318-517, 1<218-783311-6170/1E2155+134,, 91KO, 9170/ - IK/4/!
;—21K3; 2171/ -

VI <545;1-T, IE1DI&; DY <4, DIE, 6/1ZIS[ V] _+<218-783311-619/9 . /45!, 3170/ E2155!
5//L11H, ;41',46/4!/-b,8-8-J1G/3/-61-T134, 915;HO!I3; 7;4/1985H, -6 ; HI+11-6!1-:1,70/415; HO! , 46/45!
1011191 1. /1-/H/5514: 17, 14/H183:170/1; -21K3; 2! . ; 58-/55!IMALHTBH/5! , 31G/3/-61-D!

P! <218-7833!" " ,5/5!.48-J5!7085!1H78, -115!M48=17/1111,4-/ 513/~ /41211-6!7,1=§-68H11/!1-6!
/-3,4H/11-18OM, 471-7148J071133/H78-J170/!M; . 28HI8-7/4/5711<218-783311-6170/1E2155!14/1710/4/3 ,4/!
/-1812/617,11-11K146!,31117,4-/ 25113/ /5! ; -6 /41E , 6/, 31 E8=821<4 , BIZIS]VSd!3, 41 . 4§-J8-J17085!
1H78, ->!

COUNT 1T
Conversion

P! <218-783314/V122/3/5!1-618-H, 4M, 411/5! . 214/3/4/-H/\/=/4:1122/ 3178, -15/713,, 41018-170/!
M4/H/68-J'M141J41M0O5!1570, ; J0!122/3/6!8-11085!E , ; D!

ferl  <218-7833!.48-J5!7085!H218918-68=86; 122:11-6!, -!. /0123!,3!70/19/9 _ /45!, 3170/!
M4,M,5/6!E215511J18-571G/3/-61-1!

eP!  #51114/5;211,31H0143/51916/! . :1G/3/-61-117, 1<218-7833T5!1-6!E2155!9/9 _ /45T!

\!
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<1:9/-1""/10,65!K8§i0, ;7'1;70,48X178, -11-6!8-1=8,2178, -1, 31E1283, 4-81121K+!G/3/-61-T'015!71L/-!
9, -/:11017_/2,-35!7, 1<218-1833!1-6!70/1E2155>!

el ?0/119,;-1,319,-/:1K4,-33; 2:171L/-!. - 1G/3/-61-TI85IHIML . 2/! , 3186/ -T838H1T8 , ->!

ew!  G/3/-61-71/-313/6'8-17085!H, -6 ; HTIL - , K8-J2: +1K8223; 22 +11-6!K870! , MM4/558 , —+!
341;6411-6F , 419128H/1K8108-110/19/1-8-J! , IEIDIES=82E , 6/1Z!_Ve "NHQ!!

e >l #51114/5;21,31G/3/-61-TT5!1HT8, -5+1<218-783311-6170/!E2155!01=/15; 33/4/6!6191J/5!

COUNT 11
Violations of California’s False Advertising Law (“FAL”),
Cal. Bus. & Prof. Code §§ 17500, 10*4!9.

e <218-783314/U122/3/5!1-618-H,4M,411/5! . 214/3/4/-H/\/=/4:1122/ 3178, -15/113,,41018-170/!
M4/H/68-J'M141J41M0O5!1570, ; J0!122/3/6!8-1T085!E , ; D!

ed!  <218-7833!.48-J5!7085!H218918-68=86; 122:11-6!, -!./0123!,3!70/19/9 _ /45!, 3170/!
M4, M,5/6!E215511318-511G/3/-61-D!

eVl E1283,4-81751a125/1#6=/41858-J (AKHELD!& ; DY <4, DIE , 6/1ZZIS[d] ] +#.5-#/04!
O1L/518710; -21K3; 213, 411- - IM/45, -17,191L/!, 416855/ 98-17/1 ,41H1 ;5/17,1 . /1916/!, 416855/ 98-11/6!
/3,47110/1M; - 28H18-1708515717/+11M8-11- 2 116=/41858-J16/=8H/! !, 418-11-:1,70/4191-- /4! ,419/1-5!
KO011/=/4+§-H2;68-J!,=/4110/"%-1/4-/1111- 2 15711/9/-THH, -H/4-8-JINIM/45, - 12IM4 ,M/47 1, 4
5/4=8H/5+\M4 ,3/558,, -12!,41 ,70/4K85/+! , 4IM/43 ,491-H/! ,41685M, 5878, -170/4/ , 3+ KOBHO!85! ; -74; /1, 4
O§52/168-J!1-6!K08HO!B5!IL- , K-+, 4IKOBHO! . =170/1/R/4HB5/1, 314715, -1 .2/1H14/150, ;26! . /1L -, K-+417, !
S5 -145 11, 419852/168-D!

epP! G/3/-61-TH,99811/6!1H15! , 313125/116=/41856-J+115!6/38-/6! . - 1ZIS[d]]+!. :!
§-1/-18,-122:19118-J!1-6!6855/98-178-J!57117/9/-1517, H, -5; 9/4518-1E 1283, 4-81!11-6170/13/- /412!
M; .28HH, -H/4-8-31G/3/-61-TT5IM4, 6 ; HT5!1-6!5/4=8H/5+! 151K /22! 151H84H ; O571-H/5!1-6!131H75!

H,--/Hi/6!7,!5;HOIM4, 6 ; HI5!1-6!5/4=8H/5+/KO8HO!14/1; -74; /11-619852/168-J! , -170/84!31H/!11-6! . :!

L
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, 98558, -11-61K08HO!14/1L -, K-IN,41KO08HO! . :170/!1/R/4H85/1, 314/15, -1 . 2/1H14/150, ;26! . /!L- , K-Q!
LIG/3/-61-1, 1/ -T45 /1, 41985/168-D11G/3/-61-11015!125, 18-1/-18, -122:1916/! , 416855/ 98-17/6!
5;HO!; -74;/1,419852/168-J15711/9/-1511-6!917/4812! , 98558, -5!7, IH, -5; 9/4518-1E 1283, 4-8111-617, !
10/'M; . 28HI15IM147!, 311IM21 -1, 415H0/ 9 /1 K87018-7/-1!-, 117, 15/22170, 5/15/4=8H/5!15!16=/4785/ 6>!

eP!  G/3/-61-T1515117/9/7-1518-H2;6/1. ;1114/1- , 1'8981/6!7,14/M4/5/-1178,, -5!1-6!
, 98558, -51916/17,H,-5; 9/45! . /3,4/11-6!131/41/ -4, 229/ -118-1G/3/-61-TT5IAC?!* ; _ SHAMT8,, -5!
4/J1468-3170/17/495!,3IM1: 9/-113,411-6!H1-H/22178,, - !, 311!H, -5; 9/4T5!1;7, O 178HIML - ©/-7511* ; HO!
4/M4/5/-1178, -511-6!, 98558, -5!, -170/1EO/HL, ;7!<13/H, -5181;7/13125/'1-6!6/H/Mi8=/"
16=/4185/9/-T5!

ee!l  G/3/-61-TT5!1H78, -518-1=6,2178, -1, 31ZIS[d] ]+!15!6/5H48 . /6!0/4/8-+!K/4/13125/11-6!
O852/168-J15; HOT017170/13/-/412IM 5 . 28H!8511-61K15128L /2217, 1. /16/H/8=/6>!1!

S1P! <218-783311-6!70/19/9 . /45!, 3110/ E2155!K/4/16/H/8=/6! . :1G/3/-61-T1515711/9/-15!
1-6!, 98558, -51916/!, -28-/'K0/-170/ :158J-/6! ; M!1-6!57141/6!M1-8-J!3, 4170/841 AC?!* ; _ SHAGMT8, -5+!
1-6170/4/185111574, -J'M4 , . 1 8287:17017!,70/4'E1283,,4-81!H, -5; 9/4511-6!9/9 . /45!, 3110/ M . 28HIK/4/!
125, 1, 4114718172217, . /16/H/8=/ 61151 K/ 20N # -2 14/15,-1.2/'H, -5; O/4IK,, ;26! . /19852/6! . :!
G/3/-61-11513125/11-619852/168-J!5717/9/-1511-61917/4812! , 9558, -5>11<218-7833!1-6!, 70/4!
9/9./45!,3110/'E2155!686! -, 712/14-1,31G/3/-61-TT5IH1-H/2178,, -11-6!1;7, 9 178HIM1 - ©/-TM, 28H8/5!
;-1821131/4110/:1016!124/16 :1583-/6! ; M!1-6157141/6!IM1:8-J!3,4!G/3/-61-TT5IAC 21> ; _ SHAMTS, ->!!
?0/:14/28/6!,-1G/3/-61-T15!5117/9/-15!1-6!, 98558, -5!7,170/8416 /7489 /- 1>!

SIS!  <218-783311-6170/1E215512,5119 , -/ =1, 4INM4 , M/47 115111475211, 31G/3/-61-TT5la# (!
=§,2118,-5!./H1;5/110/: 1K, ;26!-,7101=/IM; 4H015/6!70/! AC?!* ; . SHAMT8, -5!, -170/1519/17/495!83!
10/174; /131HISIK/4/L- ,K-11_, ;T110/'M4, 6 ; HT!11-6!70/1 AC?!> ; .5H48MT8, -5!6,!-,7101=/170/!

HO141H7/48578H5!15IM4,, 985/6! . -1G/3/-61-1!

T!
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SIw! <218-78331" " ,5/5+18-68=86; 122:11-6!, -!./0123!, 3122158982142 - 1587 ; 17/ 6! E 1283 , 4-61!
H,-5; 9/745t15//1518-68=86 ; 12+14/M4/5/-1178=/+11-6IM; . 28H!8-b; -H78=/14/28/311-6!1-:1,70/41-/H/5514
,46/45!,41h;6J9/7-1511017K82IMA/=/-1'G/3/-61-T1134 ,9OH, - 18- ;8- JIK870!87513125/11-6!6/H/M78=/!
16=/4185/9/-1511-6!, 98558, -5"4/5787; 78, -170171K82214/51,4/110/13; 22119, ; -1!,3110/8419 , -/ -1, 4!

M4, M/47:M6853,43/9/7-1,31G/3/-61-T1514/2/=1-T"M4 , 3675!1-6!M4 ,H/ /65" 1-6!1-11K 146!, 3!H, 575!1-6!
4/15,-1.2/'111,4-/ =5T13/ /5!
COUNT IV
Violations of California’s Consumers Legal Remedies Act (“CLRA”),
Cal. Civ. Code §§ 1750, 10%!9.

S]!  <218-783314/U122/3/5!1-618-H, 4M, 411/5! . - 14/3/4/-H/\/=/4-1122/ 3178, -15/1'3 , 47018-170/!
M4/H/68-JM141J41M0O5!15170, ; J0!122/3/6!8-1T085!E , ; D!

S] ! <218-7833!.48-J5!7085!H218918-68=56; 122: 11-6!, -1./0123!,31710/19/9 . /45!, 3110/!

M4, M,5/6!E215511318-511G/3/-61-D!

Sl <218-783311-6170/19/9 . /45!, 3110/!1E2155!14/10H, -5 ; 9 /45P1K8708-170/19/1-8-J!, 3!
E1DIES=R'E, 6/!Z!S[\SN6Q!8-170171<218-7833!1-6!70/!E2155!5, ; JOT7!, 411HW ; 84/6!G/3/-61-T151J, , 65!
1-6F,415/4=8H/5!3,4IM/45, -124131982: 41,410, ;5/0,26!M; 4M, 5/5!

SV G/3/-61-T1515/2/H18, -11-6F , 415; _SHABMT8, -!,33/4511-6170/!H,59/78H!1-6! . /1;7:!
M4, 6;H75IM/4118-8-3170/4/1,114/10J , , 65P11-6F, 4105/4=8H/5P!K§708-170/!9/1-8-J! , 3IE1DIES=RE , 6/!
ZISP\SN1Q!1-6!N. P1120/1M; 4H015/5! . - 1<218-783311-6!70/!E2155!14/10741-51H78 , -5P!IK§708-170/!
9/1-8-J1, 3 EIDIES=BE , 6/!ZIS[\SN/Q!

S]P!  ?0/11H7511-6!M41HI8H/5!, 3IG/3/-61-T115!6/5H48. /611 . , =/1K/4/18-1/-6/6!1,16/H/8=/!
<218-783311-6170/!E2155!15!6/5H48 . /610/4/8-+1-6!01=/14/5; 21/ 6+!1-6!K82214/5; 21+18-16191J/57, !
<218-7833!1-6170/1E2155>11?0/5/11H18, -5!=8,211/6+11-6!H, -18- ; /17, 1=8,217/+110/1E ($#8-11712/151170/!

3,22, K8-J14/5M/HT5IIN1Q!G/3/-61-TT5I1HT511-6IMALHI8H/SIH, - 57875 1/14/M4/5/ -1178 , =51, 41, 98558, -5!
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6/H/8=8-J11017170/!AC?!*; .5H48M78, -5!01=/1H0141H1/48578H5+! ; 5/5+!1-6F , 4! . /-/3875+!KO8HO!70/ - 16, !

-, 1H8-1=§,2178, -1, 3IE1DIES=82E , 6/ ZS[ [JN1ONdQM 1-6IN_Q!G/3/-61-TT5!1HT5!1-6!M41HT8H/5!H, -5787;7/!
10/116=/4785/9/-1!,3110/'3, , 65!8-!W; /578, -IK8710, ; 71'70/18-7/-1'7,15/22!110/ O 15!16=/4785/ 6+!8-!
=§,2178,-1,3IE1DIE8=82'E , 6/1ZIS[ [ JN1QNe (!

SIP!  <218-783311-6170/1E2155!5; 33/4/6!/H, - , O8H!18-b;4:115111684/HT114/5; 21!, 3!G/3/-61-TT5!
O854/M4/5/-1118, -511-6F 41, 98558, -5! . /H1;5/170/ - 1K/4/18-6 ;H/6!T, IM; 4HO15/! AC 21> ; . 5HABMTE, -5!
1-6F,4IM1:14/-/K1213//5170/ 2 1K, ;26!-,7101=/1,70/4K85/!M;4HO15/6!1-6F, 4IM186>!!@16!G/3/-61-T!
3;22:11-6!H2/142:1685H2,5/6170/11/495!155 , H817/6!K810!T0/! AC 21> ; . SHABMTS , -5+1<218-7833!1-6!70/!
E2155!K, ;26!01=/1-,715; _5H48. /617, 1 1" #1%#&$" ()*$1+, #-§,4170/ 1K , ;26!01=/'H1-H/22/6!70/84!
AC?V*; _SHAMTS, 5171428/ 4+1+(#0+!M48 , 417, 170/1/RMB4178, -1, 3170/18-87812!5 ; . SHABMTS, -IM/48, ©>!!!

S]le! <218-7833+1,-1./0123!,310/45/23!11-6!1122! ,70/4!9/9 . /45!710/'E2155415//L5!1-18-h; -HT8 , -!
M4,08.818-J1G/3/-61-1134, OH, -78- ;8-J1875! ; -21K3; 2IMALHI8H/518-1=8 2178, -1, 3170/ E ($#b>!!!

SSP! %-1H, OM81-H/!K870!70/1M4 , =858, 5!, 3IE 1283, 4-81!E8=82IE , 6/1ZIS[ FV+!1<218-7833!5/-T!
K4811/-1-,186/17,1G/3/-61-1!, -Ix; -/1Sd+IV]V]+8-3,498-31G/3/-61-1!,310/418-1/-18,, -17,15/ /L
6191J/5!;-6/4!E1283,4-811E8=821E , 6/'ZIS[d]>!1?0/12/71/41K 1515/ -T1=811H/41838/ 61O 182+14/7; 4!

4/W; /511116=858-J!1G/3/-61-1170171871K1518-1=8, 21718, -1, 3170/!E ($#!1-6!6/91-68-J!710171871H/15/11-6!
6/5857134,915; HO!=§, 2178, -511-6191L/13; 2214/5787;78, -1 . = 14/3; -68-J110/19 , -8/514/H/8=/6170/4/34 , O>!!
?0/12/171/41/RM4/552215717/6170171871K 1515/ -1!, -1 /01231, 31<218-783311-610122! , T0/4IM/45 , 5158982142 |
587; 11/6PI1T4; /11-6H, 44/HTIH, M 21, 3170/12/71/418511711H0/6!0/4/17, 115! Exhibit A>!¥3!G/3/-61-T!
3182517, 1T1L/H, 44/H78=/11HT8, -1K8708-!_]'61:5!, 314/H/8MT!, 3170/16/91-612/11/4+1<218-T8331K 822119/ - 6!
0/4IH, OM218-17,18-H2; 6/1114/W; /5113, 416191J/5!15IM/49871/6! . - |ES=8E , 6/!ZIS[FVNEQ!

COUNT V
Unjust Enrichment

SSS! <218-783314/V122/3/5!1-618-H, M, 411/5! . 21473/4/-H/\/=/4:1122/ 3178, -15/113,, 41018-170/!

ST
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M4/H/68-JM141J41M0O5!15170, ; J0!122/3/6!8-1T085!E , ; D!

SSW! <218-7833! . 48-J5!7085!H218918-68=86; 122:11-6!, -!. /0123!,3!70/19/9 _ /45!, 3170/!
M4,M,5/6!E215511J18-571G/3/-61-1!

SS! <218-783311-6!70/1E2155H, -3/44/6! . /-/3875!, -1G/3/-61-1!. - IM;4H0158-J170/! AC?!
* . 5HABMTE, -5

SS™I G/3/-61-711015!.//-!;-h;512:1/-48H0/618-14/718-8-0170/14/=/ - ; /5'6/48=/6!34, O!
<218-7833!1-6!70/!E2155T5!IM; 4H015/5!, 31T0/I AC 21 ; . 5HAMT8, -5>11b/1/-18, -1, 3170,5/19 , -/ 25! ; -6/4!
10/5/'HB4H ; O571-H/5185! ; -h; 5711-618-/W;871.2/1 . /H1;5/'G/3/-61-T1513182;4/17,1685H2 , 5/1 9 17/4812!
1/495!,3110/'M;4H015/1134//9/-1+18-1=§, 2178, -1, 3IE 1263 , 4-81121 K+!§-6 ; H/6!<218-7833!1-6!70/!E2155!7, !
M;4H015/170/IAC?!*; .SHAMT8,, -5>11?0/5/! , 98558, -5IH1 ; 5/6!8-D; 48/5!7, 1<218-783311-6170/! E2155!
./H1;5/110/: 1K, ;26!-,7101=/1M;4H015/6!70/1AC?!*; . 5HA8M78, -511711241 , 41, -170/1519/11/495+183170/!
145 /131HISIK/4/L -, K->

SSb! - &/H1;5/1G/3/-61-T1514/1/-18, -1, 3170/1-, -UJ41T7; 81, ;51 /-/3815!H, -3/44/6!, -110/ 9!
. 11<218-763311-6170/1E2155!85! ; -b; 5711-618-/W; 871 . 2/+1G/3/-61-19 ; 57IM1 - 14/5787; 78, 17, 1<218-T7833!
1-6170/1E2155!13,41875!; -b; 571/ -48H0OQ/-1+115!,46/4/6! . - 110/'E , ;41!

PRAYER FOR RELIEF

B@"$"a)$ " +1<218-7833+18-68=86; 122:11-6!, -1./0123!, 311221, 70/45158982142 2 1587 ; 17/6+15/ /L 5!
b;6J9/-111J18-511G/3/-61-1+15!13,22, K5I!

N1Q!  a,411-1,46/41H/4783-8-0170/1E2155!; -6/41%;2/'V !, 3110/1a/6/412'%;2/5!, 3!
E8=821<4,H/6;4/'1-6!-198-J1<218-7833115!4/M4/5/ -1118=/5! , 3170/1E2155!1-6!
<218-783315!177,4-/ 511512155 E , ; -5/2!7, 14/M4/5/-T110/1E2155M
!

N.Q!  a,411-1,46/416/H2148-J110/'G/3/-61-TT5!H, -6 ; HI'=§,217/5170/15717; 7/5!
4/3/4/-H/6!0/4/8-!

NHQ!  a,411-1,46/4138-68-J18-131=,41,31<21§-7833!1-6!70/!E2155! , -1122'H, ; -T5!
155/471/6!0/4/8-"
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N6Q!  a,411H7;12+H, OM/-517,4:-+15117;7,4-+11-6F,4IM; -6§18=/161913/518-119, ; -75!
1,1./'6/1/498-/6!. -110/'E, ; 4111-6F , 4lh; 4 =M

N/Q! a,4IMd/h;639/-T18-1/4/51", 112119, ; -T511K146/6"!

N3Q!  a,d411-1,46/41,314/5787;78, -11-61122!,70/413 495!, 31/W; 871 .2/19 , - /114 14/28/3"

NJQ!  a,418-b; -H18=/14/28/3115\M2/16/6!,4115!10/'E , ;41'91:16//9 M4, M/4M1-6!!

NOQ!  a,411-1,46/411K1468-J!<218-1833!1-6!70/1E2155170/8414/15, -1 .2/'117 ,4-/ = 5T!
3//5'1-6!/RM/-5/511-6'H, 575!, 315; 87!

DEMAND FOR TRIAL BY JURY

<;45;1-117,1a/6/4121$;2/" , 3IE8=82!<4 ,H/6;4/!_N_(+1<218-7683316/91-6511174812! . z1h;4:1,311-!

1-6!1221855; /5!8-1708511H18, 15, 17481 . 2/1, 3148307

G11/611x;-/IS[\V]V]!!

$/5M/H13;22:15; . O811/64!

BURSOR & FISHER, P.A.

§ S0S8S8A/ 120! G/HLL-T!

A/120!G/HL1-T!

a4/6/BHLYID2, 4HX - L eiia!
See]'A,410'E1283,4-811&, ;2/=146+*;81/1e " ]!
B12-;1'E4//L+'E#t!le “de\!

?/2UN0, -/1NevdQ!_ V" "dd!
alH5898/1MNevdd! ™ T[WIIT!
"UT"1821"-6/HL1-T\s. ;45,5H, O!

! BL2,4HX-L\/. ;45,HH, 9!

5. 2#4-8-()§T93+2.4=5§
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CLRA Venue Declaration Pursuant to California Civil Code Section 1780(d)

It A/120IG/HLL-TH6/H214/115!13, 22, K5I!

Sl W19I1-1177,4-/ 2 11T121KI8H/-5/617, MA1HTBH/18-170/1*T117/!, 3IA/K!C, 4L!1-6!1!
O/9./41,3110/! . 141, 3110851 E , ; 4DNRI1OI1I<147-/41111& 545, 41Y 1a850/ 41 <>#H , ; -5/21,314/H, 4613, 41
<218-76331""148. /21" * ,5/518-17085!1H78, ->11<218-7833!" " 148. /21" " ,5/514/586/518-1 (, 51#-3/2/5+!
E1283,4-8D11%101=/1M/45, -12!L- , K2/63/!, 3110/131H15!5/7'3 , 47018-17085!6/H214178 , - 11-6+1831H122/6!15!1!
K87-/554%IH, ;26!1-6!K, ;26!H, OM/1/-12:11/5783:110/4/1,!; -6/4!, 110!

V! ?0/!E, OM218-71382/6!8-1708511H78 , -185!382/618-170/1M4 , M/4IM21H/13, 4174812! ; -6/41 EB=62!
E,6/"*/H18, -IS[FINGQ!8-170171115; . 571-7812IM, 478, -1, 3110/1/=/-151122/3/6!8-170/E , OM218-T!
,HH;44/618-170/1* , ;10/4-1G85748H1! , 3IA/KIC , 4LI#66878 , - 1222 +1G/3/-61-11015!875!M48—-HEM12!M21H/ !
, 31 ;58-/5518-17085! G5748HT!

W6/H214/";-6/4110/M/-127 21, 3IM/4b; 415 -6/4110/121K5!, 31710/1*T711/1 , 3IA/KIC L 4L11-6170/!
C-81/6!*111/517017170/13,4/J ,8-J185!74 ; /11-6'H, 44/H711-617017!7085!6/H214178, - |K15!/R/H; /611!

) 1L21-64E 1283, 4-81417085!S[70161 1, 31x ; ~/HVIV]!
!
!

i1 ! ! ! ! ! ! MIMA/120!/G/HLL-T!
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| EXHIBIT A
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BURSOR:  FISHER

CHESI%E T (), % (! .)/041123%45146% +REDERICK ," —LORCZYK ...*
7 O%34!" -55811" (1#69#:! 1"$/01"233"4411¢*
TR U"H#Sh"G"(")* %&"$ /01"435"0533*

678°%(9:7 7 #$h&"U"(")*

"HSIIE" (1)*) ]

1 H#3%8" (")"8&*§+#"§-8. &(/" 0§ . &1&"2(S . &3/ &A(&*$

+, %% . 1/0121+34%51604 783$9!
D) *1;3<, 2, 1> 20 H#Y!
=0 1/012(! - /1&**&@!

Re:$8 Notice And Demand Letter Pursuant To California Civil Code § 1782
+0!A,04!8:1C89!60$D%1$E!

+, 351F%==06115%1 7%5!85!8171%F34 3$819!$0-3D%!8$G!G%48$G!HO1!DO11%D-3?%!8D-30$! 19!+, %! —% _ !
/0121+34%51604 78$91IK—% _ |./0121+34%5LM(1 7#15#8%-1=0!=, %! 68F3H01$38! 6 0$5#4%15!N%<8F!
O%4%G3N5!>D-1IKENO=>LI(!63?3F! 6 0G%!P!&Q@) JBII(18$G!8$9!0- , %1!5-8-%!F8 . ID8#5%!OH!BD-30$!1%R#313$<!
71%S5#3-1$0-3D%(10$! 1% , 8FH!OH! O#1!DF3%S$=(! C 8131 %F! C 05%5(!8$G!8!DFB55! OH! BFFI534 3F81FI!53-#8-%G!
7%150$5!13%!=, %! T=8-%!0H! 68FHOL$38! - , 0! - %1%ID, 81<U%G!1%$% - 8FIHU%513$!DOSSUD-309! - 3-,1-% - |./012!
+34%5U5 4-8<8V3$%!5# 15D137-30%! OHH%13$<51)=, %!KGFBSSLINI!

CHIlCO5%5!8FF%<%!=, 8! % . |/ 012!+34%5! , 85!%$<8<UG!3$!8$!3FF<8F18#-048-3D!1%$% - 8F!
5D, %4%! - 3=, 11%57%D-=1=013-5!48<8V3$%!5# 1 5D137-30$51J=, %!K— /+!T# 1 5D137-30$5LMII X $!=, %IHSSF!
- 01 78<%!0OH!=, %! New York Times! - %153-%1J=, %IK—Z+IARIS3HLN! -, %1%!71057%D=3?%!5# 15D131%15!81%!
3$23-%G!-01D04 7F%=%!=, %311 7#1D , 85%1J=, %!K6 , %hD20#=1Y 8<ULI('8$G!3$!= , %!DOSHILA-8-30$1% 4 83F! —% . !
7 012!+34%5!5# | 5%R#%$-FO!5%$-!-01D0$5# 4 %15!8H-%1!D04 7F%=3<!=, %!D , %D20#=1710D%551)- , %!
K>D2$0 . FUG<4%$-=! ; A83FLM(! =% - I/ 012!1+34%5!135-%$-30$8FF9! 48G%!8$G! G355% 4 3$8-%G!5-8-%4%$-5!
DO$DUL$3$<!=, %! — /+!T#15D137-30$5!-0!D0$5# 4 %15!35! 68FHO1$3BI8SC!= , %! <%$%18F! 7 1 F3D(13$DFAGIS<!
O#1IDF3%$-18$G!=, %! 6F855(! - , 3D, 181%!#$-1#%!18$G! 4-35Fu8G3$<!0$!-, %31IHED%!B8SG! 19104355308 —% - !
7 0121+34%5U51#3$-1#%!8$G! 4 35F%8G3$<!5-8-% 4 %$-513SDF#GH! 1 #=181%!$0=1F34 3-%G!=0!1%7 1%5%$-8-30$5!8$G!
0435530$5!1%<81G3$<!=, %!=%145!0H!7894%$-1H01!8$G!DESDUFF8-30$!0H! 8!D0S5# 4 %1U5!8#-048-3D!
7894%%-5I+ , %5%!1% 7 1%5%$-8-30$5!8$G! 04 35530$5! DO$5=3-#="!H8F5%! 8SG! G%D% 7-32%!8G 2%1-35%4 % $=-50!

+,%!8D=5!8$G!718D=-3D%5!0H! —% - 1./012!+34%5!85!G%5D131%G! , %1%3%! ?30F8-%G(18$G!DOS$-3$#%!-0!
?30F8-%(!=, %!'6NO>13$!8=IF%85-!=, %!HOFFO - 3$<!1%57%D=5E!

8l 3$!?30F8-30$!0H! T%D-30$!&QQ*JBUI " (! —% - 1./ 0121+34%5! , 85!1%71%5%$-%C!=, 8=1=, %
—/+IT#15D137-30$5!, 8?%!D , 818D-%135-3D5!85G! 1%$%H3-5!=, %9!GO!$0=!, 82%!8$G

1 3$!?30F8-30$!0H! T%D-30$!&QQ*JBWN(!—% - |./012!+34%5! , 858G ?%1-35%G!=, %! — /+
T#15D137-30$5! . 3=, 18$!135-%$-1$0-1-015%FF!=, %4185!8G2%1-35%GH
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BURSOR&FISHER ! ! ! ! ! ! ! pAGe! 2!
!
!
I
X$! 1%, 8FHIOH!O#1!DF3%S$=18$G!=, %! 6F855(! - %!, %1% 1 91G%A8$G!=, 8=!—% _ 1/ 0121+34%5!
34 A%GIB-UFI1IEMID%B5%(18$G! GY535-1HL04 16 <B<3$<!3%( 1=, %IHOL%<03$<! 230F8-30$5! OH!= , %! GNO>!19!
HEFFOI8$GIDF%81F9!G35DF0535<!8$9!0H!=, %!=%145!8550D38=4G! - 3=, I=, %! — /+IT#15D137-30$5!J=, %!
K+%145L01=0!D0$5#4%15!0$!=,%!6 , %hD20#=1Y8<%!8$G!3$!=, %!>D2$0 - FG<A%$=! ; 483F13$!=, %! 485F%1!
1%R#31%G! 19!5-8=#=U7185G1I) U148 200H#FF11%5=3-#-30$!=0!8FF! 6.8F3HO1$38!5# 1 5D131%15!=0!=, %! New York
Times'OHI8FFI7#1D , 85%!8$G!1%$% - 8F140$%9!0 1-83$%G!HL04158F%5!= , %1%OH!
!
ANIBF50!G%A8$G!=, 8= —% _ 1./ 012!+34%5! 71%5%1 2% 8FFIGOD#A%S$-5!8$G!0-, %11%23G%$D%! - , 3D, !
1%H9110111%F8=4!1=018$910H!=, %!8 1 0 2%SGY%5D13 1%G! 718D-3D%U5!3$DF#GIS< (! 14=1$0=IF343=4%G!=0(!=, %IHOFFO . 3$<E!
!
&l >FFIGOD#A%$=5!=, 8-1G35DF05%!8$9!3$H014-8=30F!F35-%G! 1%FO - 'DOSD%IS3S<!1%$5% - 8FIHI%5!
D, 81<UG! 19! =% _ 1/0121+34%5! _ 3=, 11%57%D=1=0!=, %! — /+!T#15D137-30$5E!

8iIt —%=11%7?%$#%5!<%$%18-%G!HL0411%$% - 8FIH%H5L!
|

!+, %-0-8F1$#4 1%1!0H 7%0 7F%!3$! 68F3HO01$38! - , 01783G!1%$% - 8FIHN%5II8SG!
DIt +,%!82%18<%!84 0#$-=10H!1%$% - 8FIH%5! 783GH!

It >FFI1%701-5(1 4%4018$G8(!15#4 4 813%5(1%\D%F!5 , %%=5(!1G8=8 1 85%5!01!534 3F81!GOD# A %$-5!
=, 8-1-18D2!8<<1%<8-%!3$H01 4 8-30$! 1%<81G3$<!1%%% - SFIH%%5!1783G! 19!68F3H01$38!
7#1D, 85%15!10H!8! — / +1T#15D137-30$I!!!
!
i >FFIGOD#A%$-5!D0$D%1$3B<!=, %!8G?%1-35%4 %$-185C! 4812%=-3$<!0H!=, %! — /+!
T#15D137-30$51!
!
MU >FFIGOD#A%$-5!8$G!D04 4#$3D8-30$5!=, 8=1G35D#55!G35DFO5#1%!OH!= , %! +%1451 191 —% _ !
/012!+34%510$!=, %! — 7/ +! A% 1 53-%E!
!
8! _ OD#4%$-5!8$G!D04 4+#$3D8-30$5!G35D#5538<!, 0 - 1=, %! +%145!5, O#FG! %!
G35DFO5%GL!
!
Il _ OD#A%$-5!8$G!D04 4#$3D8-30$5!G35D#553<! _ , U=, %1!DOS5#A%L5!5%%!8$C!
#$G%15-8$G!G3DFO5#1%5!8 1 0#=!=, %! +%14 57!
!
DIt _ OD#A%$-5!8$G!D04 4+#$3D8-30$5!G3BD#553$<! - , U=, %1!1=0!1G357F89!=, %!+%145!
A401%!710438%$-F9(101!F%55! 7104 3$%$-FO1!
|

Gl _ OD#4%$-5!8$G!D04 4+#$3D8-30$5!G35D#553$<!8$9!8D=#8F!01!70-%%$-38F!
D,8%<%5!=0!,0 . I=, %!+%145!81%!G35DFO5%GIH!
!
"I 5 \%4 7F81I5D1%%$5 , 0-515,0 - 3$<! _ , 8=13$H0148-30%! - 85!5, 0 - $!=0!D0O$5#4%15! _ , %S!

=, %91 7#1D, 85%G! — / +! T#15D137-30$5!H104 =, %! — / + A% 1 53-%0!
!
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BURSOR&FISHER ! ! ! ! ! ! ! mpaGe! 3!
|
!

2 >FFIDOS5#4%115#12%95(11%5%81D , (101! 4%4-018$G8!G35D#553$<!=, ! +%145101!=, %!
G35DFO5#1%!0H!=, %! +%145!<%$%18FFO(18$G!8$91%4-83F18==8D, 3$<!101!G35D#553$<!5#D, !
5#17%95(1%5%81D, 101! 4%4-018$G8l!
|

QY >FFIGOD#A4%$-5!8$G!D04 4#$3D8-30$5!D0$D%1$3$<! % - I/ 012!+34%5U5!G%D3530$!-0!
Y%N\DFA#G%!8$I!0H!=, %! +%1A5HI04 1=, %! 6 , %D20#=!'Y8<%!OH!=, %! — / +1 A% 1 53-Yl!
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