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01266908-CU-NP-CXC - ROA # 13 - DAVID H. YAMASAKI, Clerk of the Court By A. Thau, Deputy Clerk.

KAZEROUNI LAW GROUP, APC
Abbas Kazerounian, Esq. (SBN 249203)
ak@kazlg.com

Mona Amini (SBN 296829)
mona@kazlg.com

245 Fischer Avenue, Unit D1

Costa Mesa, California 92626
Telephone: (800) 400-6808

Facsimile: (800) 520-5523

Attorneys for Plaintiff,
Sarvenaz Safai

SUPERIOR COURT OF THE STATE OF CALIFORNIA
FOR THE COUNTY OF ORANGE - COMPLEX CIVIL

SARAVENAZ SAFALI, individually, and Case No.: 30-2022-01266908-CU-NP-CXC
on behalf of all others similarly situated,
FIRST AMENDED CLASS ACTION

Plaintiff, COMPLAINT FOR VIOLATIONS OF:

VS. 1. CALIFORNIA CONSUMER PRIVACY
ACT OF 2018, CAL. CIV. CODE §§
1798.100, ef seq.;

FLAGSTAR BANKCORP, INC.; FLAGSTAR 2. CALIFORNIA UNFAIR COMPETITION
BANK, FSB; and DOES 1-50, Inclusive, LAW, CAL. BUS. & PROF. CODE §§
17200, et. seq.; and
Defendants. 3. BREACH OF CONTRACT
JURY TRIAL DEMANDED

Assigned for all purposes:
Judge Peter Wilson
Dept. CX-102
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1 Plaintiff SARVENAZ SAFAI (“Plaintiff”), individually and on behalf of all others similarly
2 || situated (the “Class members”), by and through Plaintiff’s attorneys, upon personal knowledge as to
3 || facts pertaining to herself and on information and belief as to all other matters, brings this class
4 || action against FLAGSTAR BANKCORP, INC.; FLAGSTAR BANK, FSB; and DOES 1-50,

5 || Inclusive (collectively “Flagstar” or “Defendants”), and alleges as follows:

6 NATURE OF THE CASE

7 1. This is a data breach class action arising out of Flagstar’s failure to implement and
8 || maintain reasonable security practices to protect consumers’ sensitive personal information.
9 || Flagstar is a national bank that offers full-service banking and lending. “Flagstar has assets of $23.2

10 || billion, is the sixth largest bank mortgage originator nationally, and the second largest savings bank
11 [[in the country.”' For its business purposes, Flagstar obtains, stores, and transmits personally
12 || identifiable information (‘“PII”) related to its customers, including but not limited to names,
13 |[ addresses, Social Security Numbers, financial information (e.g., account numbers, credit, or debit
14 || card numbers), and other types of information.

15 2. On or around June 2, 2022, Flagstar learned that between December 3, 2021, and
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16 || December 4, 2021, an unauthorized party accessed Flagstar’s network and accessed and/or acquired
17 || files containing Plaintiff’s and other Class members’ personal information (the “Data Breach™).
18 || Flagstar determined that the Data Breach impacted files containing Plaintiff’s and the Class
19 || members’ Social Security number, account/loan number, name, address, date of birth, and financial
20 | institution name. While the exact number of affected customers is presently unknown, based upon
21 || information and belief, over 1.5 million customers have been affected by the Data Breach.

22 3. Although the Data Breach occurred between December 3 and December 4, 2021, and
23 || Flagstar knew or should have known that sensitive personal information of its customers was
24 |faccessed and exfiltrated by unauthorized persons and in the hands of malicious actors, Flagstar
25 |[ waited until on or around June 16, 2022, to send customers affected by the Data Breach letters
26 || informing them of the unauthorized access to their personal information. Flagstar’s notice to

27

28

! https://www.flagstar.com/about-flagstar.html
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