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30DLQWLIIV 6WHSKDQLH 6PLWK DQG $ @I .DOO PRVRIQHE
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WKH\ FDQ JHW WKH PRQH\ FUHGLWHG E®FN WMR Q\RKWH IKWR
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DQG IUHH]LQJ ("' DFFRXQWYV XQDIIHFWHBGHEDJUB KB H QW Z\L X\D
RI &DOLIRUQLD %DQN RI $PHULFD LV WRIORKD RUHYV ERQWILE®Y
(" KDV QR DELOLW\ WR LQWHUYHQH LQ WKH FRPSDQ\TV|SUF

$V PDQ\ SHRSOH IDPLOLDU ZLWK WK D XG ¥ RN W |GRKL
KDYH EHHQ SUHYHQWHG LI %DQN RI $PHUL K KWBD\GV
VHFXULQJ WKH SULYDWH ILQDQFLDO LQRRQWVYW DRG FEN ('V ¥B
FDUGV ZLWK 2(0ODRKKISY WKDQ LVVXLQJ FDUGV ZLWK RQO\
VWULSH" WHFKQRORJ\ 6LQFH % D QNP HRW 3@ 8 UE F(D 9K KL %
FRQVXPHU GHELW FDUGV WRXWLQJ WKH WHDRK@RIORDIY ® W F
SDWKHU WKDQ XVLQJ FKLSV Lif
%DQN RI $PHULFD RSWHG WR L|
RI ("' FDUGV ZLWK PDJQHWLF V
ZKHQ XVHG DW SD\PHQW WHI

VHQVLWLYH FDUG DQG DFFRXges

FDUGKROGHUV YXOQHUDEOH W

%\ IDLOLQJ WR VDIHJXDUG VWDWH EHQHILW\ZDWRP
KDSSHQLQJ DQG IDLOLQJ VR VSHFWDBXED WKHU W IIDH\ QKO ¥
$PHULFD KDV YLRODWHG WKH &DOLIRUQBR &R Q \EXRPREH A/UL MM
DQG 5HJXODWLRQ ( RI WKH IHGHUDO (OHFWURQEW )2XLQO\GRV (7'U
FDUGKROGHUV KDV QHJOLJHQWO\ IDLOHGWR DDV R KL 'DFDHIE
FDUGY DQG DFFRXQWV DQG KDV QHJOL J&DBYON.OR LBHLLD R P IDE
RWKHU YLRODWLRQV RI ODZ %DQN RI $PHULJFQIN. PTIOD XK X
UHFLSLHQWYV RI ("' EHQHILWY GHSULYLQ WWKHPLEVW KH|LJ S
IXOO EORZQ HFRQRPLF FULVLV

3(09° VWDQGV IRU (XURSD\ ODVWHUFDUG BDRW HGWDK H) MVH
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EHQHILWY IURP KHU ('" DFFRXQW WR KHU UKRUWDHGES
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DQG HYHU\ '"HIHQGDQW ZDV DFWLQJ DV DQJ DHHQMWGRQWWS GFE

IXUWKHU DOOHJH WKDW DW DOO WLPHYV IHGEHDYOW) \& DW RD WK E

WKH FRXUVH DQG VFRSH RI WKDW DJHQF\ WK WRSEOIK\®POG| QN |
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XQHPSOR\PHQW LQVXUDQFH EHQHILWY GLVDELODYLHNV\E
SDQGHPLF XQHPSOR\PHQW DVVLVWDQFH EHQRBGRAP
FRPSHQVDWLRQ EHQHILWY FROOHFWLYHO\ 3('"" EHQHIL
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, Q '"HIHQGDQW HQWHUHG LQWR DQ H[MORXYMYHM H
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$PHULFD LQ SDUW EHFDXVH LW SURPLVHG WKH ('" 2EH
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,Q -X0O\ ("" EHIJDQ GLVWULEXWLQJ EHQHIBWNGW K

FDUGY DV WKH GHIDXOW RSWLRQ IRU ("' EHQHILWYVY UHF
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,Q LWV VXFFHVVIXO SURSRVDO WR FRYWHMDIEW W

RI $PHULFD UHSUHVHQWHG WKDW D3\ XSODDOUW. QRW H @Y & >RaED W B

ULJRURXV IUDXG GHWHFWLRQ SURFHGXUHV "~ LQWO P®IGQUUTH

VDIHIJIXDUGVY" EDVHG RQ :PXOWLSOH OD\XOQW LRID A HWH@V DSt

FRPEDW IUDXG ~ 7KH SURSRVDO VSHFLILFR&OG SSIRPLYGHS |

PRQLWRULQJ IRU DOO ('" FDUGV DQG DFFBOQWVR IDEFGH WIR- B

ZRXOG SURYLGH 3LPPHGLDWH UHVSRQVH WR HPHDHFWLR
EH SGHFOLQHG LQ UHDO WLPH ~
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8QGHU LWV FRQWUDFW ZLWK ("' % D QRQRIURFCH 8 IY
SURFHVVLQJ DFFRXQW PDQDJHPHQW DQG |UPRXGQ@MNW H(FM
(" ZHUH WR GHWHUPLQH WKDW IUDXGXQARXWNXNDOXWRRULFB
DFFRXQWVY DW %DQN RI $PHULFD LW KDV QR DXWKRPWLW\ W
% %DQN RI $PHULFDYTV )DLOXUH WR 6HFXUH ("' $FFRXC
8SRQ LQIRUPDWLRQ DQG EHOLHI %DQNBQS$RHULFL

FDUGKROGHU DQG DFFRXQW LQIRUPDWLRWQ1LYRKR VHFXBX

XQDXWKRUL]JHG W UDHWHLF WDRQ @ JUXSIRG VW ESRQ (' QI
EHOLHI VXFK XQDXWKRUL]HG WUDQVDFWLR QNDFFOXLO®G & QWR
RU WUDQVIHU ("' FDUGKROGHU DQG DFFRXQW LQIRUPD

)RU H[DPSOH 30DLQWLII BWHSKDQLH 6PEDUKGU

WKH FDUG VKH ORFNHG WKH FDUG LQ D VDIH LQV GGRIX
WKH VDIH RU XVHG LW LQ DQ\ ZD\ +HWHWHWOD I WHWLEZDW
XVLQJ %DQN RI $PHULFDYV ZHEVLWH IURPVKIPY ' 'EDRMNR
DOVR ZLWK %DQN RI $PHULFD 6KH QRYHMQXRGIGLWKHS
VWRUH RU IRU DQ\ RWKHU WUDQVDFWLRQ DUIEVBDRWHR
LQIRUPDWLRQ ZDV XVHG WR PDNH XQDXWKRUL]JHG SXU

7KH ODUJH SURSRUWLRQ RI (""" FDUGKR OGHWHF WK R
IUDXGXOHQW WUDQVDFWLRQV DOVR VWBR @IO\'LEIELE B

6HH HODYLG *RWIUHGVRQ 3&DOLIRUQLD 8QHPSOR\PHQW )U
(""" "HELW &DUG $F% & OQPWYDPHQWRDQ;79 DYDL O DRV SDV
Z7Z DEF FRP DUWLFOH PRQH\ IUDXGXOHQW BKBUJH¥ HGG
IH DI HFH G UHSRUWLQJ WKDW DQ ('"" DFFRXQWHKROC
GHVSLWH WKH IDFW WKDW KH *QHYHU XV HGQRWKUD Q¥ UHU
PRQH\ WR >KLV@ FUHGLW XQLRQ~

<
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DFFRXQW LQIRUPDWLRQ LQ %DQN RI $PHULFDZAKLER WD
$PHULFD KDG D GXW\ WR VHFXUH
& %DQN RI $PHULFDYTV 8VH RI 2XWGDWHG 9XOQH

7R DFFHVV WKHLU (" EHQHILWV ZLWK DH% DRX\V \A
WKH LQIRUPDWLRQ RQ WKHLU FDUG WKURXJK N \BW RAMN
SURFHVV RFFXUV DW WKH SRLQW RI VDRH LIKWHIHNW KH
FDUG UHDGHU 7KH UHDGHU REWDLQDWG BWW D WRR WK H
SURYLGHU WKURXJK D FRPSXWHU QHWERWR Q HRW MW DJ
SEDWFK” Rl RWKHU WUDQVDFWLRQV 7KH FDBGKROGHU

JURP WKH V WKURXJK WKH ODVW GHFDGB
VWRULQJ FRQVXPHU LQIRUPDWLRQ RQ GHEHW D 6DRQ
FRQWDLQV VWDWLF GDWD DERXW WKFHRRQWGRRPBHW Lf
H[SLUDWLRQ GDWH 7KLV VHQVLWLYHRGDWKDI [F\D S G LED\GH
PDJQHWLF VWULSH :KHQ VZLSHG WKURXJK DWWBG HW
WUDQVDFWLRQ SURFHVYV

%XW EHFDXVH WKH GDWD RQ D PDJQHIGEFEDWMU
VWULSH FDUGVY DUH KLJKO\ VXVFHSWLEOH WR) IRDXIBW L
PDJQHWLF VWULSH FDUGV LV FDOOHG RYRKPP LALU H ®H §
DIIL[HG WR D FDUG UHDGHU FROOHFWV 2KKI® MX R UFDDVG]
VHQGV LW WR D QHDUE\ FRPSXWHU 7KH WAHF LHBD HIQON
FRQVXPHUYV FDUG DFFHVV WKH FRQVXPHUYTV EDQN DF

3HUVRQDO GDWD RQ PDJQHWLF VWULEHWDRBG\
VFDOH )RU H[DPSOH LQ KDFNHUV SR IOYWY DMH
VIVWHPDWLFDOO\ FDSWXUHG WKH LQIRUPYMWLRRD RIHBY
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FDUG LQIRUPDWLRQ RI WHQ&DRIGPG O @IDR DR ORI HF MRS HQ
DQ XQGHUJURXQG PDUNHW ZKHUH WKH VWROHQ GDWD

2YHU WKH SDVW GHFDGH LQ DQ HIIRU® BN P VN
VWULSHV WKH ILQDQFLDO VHUYLFHVH® GOV RKIL\SL @ FFKH
LQGXVWU\ VWDQGDUG :KLOH P DJ®HWLPFH VADWICS H & HQW
SURYLGHG IRU HYHU\ WUDQVDFWLRQ (09 FWKS$\Y PR®WI
LQWHUDFWHG ZLWK DOWHUHG DQG XSGHMMEGRQEE VLI
WUDQVDFWLRQ PDNLQJ GDWD IURP SDVW RE® G KIS VEB
WKHUHE\ VLIJQLILFDQWO\ UHGXFLQJ WKH ULVN RI IUDXG

,Q WKH VDPH \HDU LW EHJDQ LVVXLQHU({
DQQRXQFHG LW ZRXOG RIIHU (09 FKLS FR UXS/RMUDPWHHI ¥ LZHK(
WUDYHOHG RXWVLGH WKH 8QLWHG 6WDWHYV

2Q 6HSWHPEHU %DQN RI $PHULFD DQQF
WHFKQRORID RQHZ DQGFROUXFKRHGGHELW FDUGVY ,Q DQf
$PHULFD H[HFXWLYH VWDWHG WKDW *BKLGFWHBKQ®DRD
ZH ZDQW RXU FXVWRPHUV WR KDYH WKH EHVWQMR ¥ D UEX
H[HFXWLYH DGGHG WKDW WKH 3QHZ FKLS\H®DER/&
WUDQVDFWLRQV ~

, Q FDUG LVVXHUV DQG SURFHVVRUV EHJDQ

% \ DQ HVWLPDWHG PLOOLRQ (09 FELE FOWGPHK M
VXFK FDUGY DUH VWDQGDUG LQ WKH LQGXVWU\

$OVR LQ FDUG LVVXLQJ EDQNV DQG SDWLHN{
IRU IUDXGXOHQW WUDQVDFWLRQV 2Q 2FQ\RREHKWYH FHJ\

(OLVH +X 37DUJHW +DFN D 7LSSLQJ 3RLQW LQIRYDLQJ
DYDLODK®KOWSDW Z2ZZ QSU RUJ VHFWLRQV DOOWHFKF
KDFN D WLSSLQJ SRLQW LQ PRYLQJ DzZD\ IURP PDJQHWL

%DQN RI $PHULFD 3UHVV 5HOHDVH 3%DQN RIBBBVLF®
%XVLQHVIYDUDMMENEBY ZZZ EXVLQHVVZLUH FRP QH
%DQN RI $PHULFD %HJLQV 5ROORXW RI &KALSE LWME BW &D

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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FDQ
DHHRV !
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L VLVG
51 QD
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FKLS UHDGHUV EHFDPH OLDEOH IRU IUDKGXQWg® DMV DAPV P

,Q HVVHQFH WKLV PHDQW OLDELOLW\ HRW KRQ WAXKHH W HFW D G(

LVVXHU ZKLFKHYHU ZDV WKH OHDVW FRPSOLDQW ZLWK WK!
$V VWDWHG RQ %DQN RI $PHULFDYV RZQ ZHHE
DURXQG IRU RYHU \HDUV DQ® HFXW KW \FW\§ DPOEDDIEESX G
WKH ZRUOG :KHQ SXUFKDVHV DUH PDGBDEOHGE WK
WUDQVDFWLRQ IBHPBXYWHVRFMYWKH SURFHVV XVHG WR
PDNHV WHKHRUFEDWAIILFXOW WR FRXQMMHMNHRWS$SRHUERB\|DOV
DFFRXQWKROGHUV RQ LWV ZHEVLWH WX \R b AK KKV KK US| RUR :
SXUFKBRXHFDQ KDYH FRQILGHQFH LQ W KHHD SAXR\M N FANR B Q.
FUHGLW DQG GHELW DFFRXQWYV
'"HVSLWH WKH IDFW WKDW %DQN RI $PHULT IF Z|D&/V 2
VLIJQLILFDQWO\ PRUH VHFXUH WKDQ PKOR\QH WIRF LWW X HS(H' FSDH
XVLQJ ROG YXOQHUDEOH PDJQHWLF VWULSH WWFKQPQELD
YXOQHUDEOH &DOLIRUQLDQV %DQN RI $PHPHPDV GALIGDWR LG
LQFOXGH FKLS WHFKQRORJ\ RQ DOO RRQVX® W H FXHEL AD PIBWC
IUDXG UHVXOWLQJ LQ WKH RQJRLQJ ORVV RD WV LIOQ/DA@EV VRR
&DOLIRUQLDQV ZKR ORVW WKHLU MREV LQFOXGLQJ GXULQ.
! %DQN RI $PHULFDYIV 3URPLVHV RI *=HUR /LDELQLW\
%DQN RI $PHULFD UHSUHVHQWYV WR ('ZLEH®D HIRWYV
UHVSRQVLEOH IRU XQDXWKRUL]HG WUD QV D BWILROMV 2RO Z)
DERXW LWV ("' FDUGY %DQN RI $PHULFDVBR®YHB® HWIR W WH
WKDW , GLG QRW PDNH"" E\ H[SODLQ 26 Ul RWKHDFW /W R ¥ =DHIDR. Q|
WUDQVDFWLRQV ~ ,Q WKH 34XLFN 5HIHULY®FHL WK GWK H(L|U FroD
$PHULFD SURPLQHQWO\ VWDWHYV RGE®R X IRD BLPGHLU ¥ D, | Z\RXQ
\RX IRU DQ\ XQDXWKRUL]H®GXEMHGF W WRQFBEWDRQWHUP|V D

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQN RI
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,Q WKH &DOLIRUQLD (PSOR\PHQW 'HYHORSPHRW

$IJUHHPHQW 3$JUHHPHQWIKLBIW\ BWKHG XKHDH RVRI $PHU

LFLC

FDUGKROGHU %DQN RI $PHULFD VHWYV IRUWK WWXHMP I$Q R/F

38QGHU WKH %DQN RI $PHULFD pJHURQR DEDEILWLIWS RBRUFXQ
XVIRI \RXU &DUG XS WR DPRXQW RI WKH XQDXWKRUL]BIIG W
UHDVRQDEOH WLPH " 7KH $JURHKFRQW DR XWH B W\ KHK H

EHORZ $7 21&( LI \RX EHOLHYH \RXU &DUG K DWHBEMKDQWORRKR R\

PD\ XVH RI KDV XVHG \RXU 3,1 DVVLJQHG WR \BKB @ADQUGL XL\

EHVW ZD\ RI NHHSLQJ \RXU SRVVLEOH ORWKHDW GHROALG K RTKGH

ZULWH WR UHSRUW DQ XQDXWKRUL]JHOGIWHDQVD@MW IRRGPERL

VWDWHPHQW RQ ZKLFK WKH HUURU DSSHDUHG

7KH $JUHHPHQW SURPLVHV WKDW %DQKHU BRHMHUE

RFF X UZLNAGK L Q EXVLQHVV 2D\ niwdHil NN

Quick l

XQDXWKRUL]HG WUDQVDFW

$JUHHPHQW UHVHUYHV WKH Reference Guide i,

WR LQYHVWLJIJDWH' LI WKH For your EDD Debit Card |
WLPH =~ +RZHYHU %DQN RI
WKDW HWHAOQWO:FUHGLW \RX

EXVLQHVNRIGDUKH DPRXQW

HUURU VR WKDW \RX ZLOO |

WLPH LW WDNHV XV WR FRP ¢S Balance information and Q-

customer service is available 24/7.

%DQN RI $PHULFD DOVR UHSUHVHQWV WR

(" FDUGKROGHUV WKDW WKH FRPSDQ\YV ¥XIVOMREFOHU W
VXVSHFWHG IUDXG 2Q %DQN RI $PHULFDITW(R' WBHGT X

UDY\L

WH.H

DUH WKH %DQN RI $PHULFD ('" '"HELW &DUG FXHNW.RKPHROPH B Y

3 >]@RU \RXU FRQYHQLHQFH =~ %DERXNWWRBRAHULHDYVF+G HE ISRUD

DYDLODEOH KRXUV >DE@EGPKRQGD\VKHZZAHEEDJH IXUWKHU

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQN

R
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VHUYLFH UHSUHVHQWDWLYHV FDQ KHOSLRQWKERXW VRXOR

VWDWHPHQW ~ 3 QYHVWLJDWH WUDRDJMHFONERQE U HISRRAMY V

HPHUJHQF\ FDVK WUDQVIHU =~ 7KH QHHN UH GGRHE LX\WL 6 Bl UZKM oK

WKDW 3FXVWRPHU VHUYLFH LV DYDL@MNE®GH $PHULFEDR BN&WAL'

FDUGKROGHUV WKDW 37HOHSKRQLQJ LV WKH EHVW ZD\
( (FRQRPLF '"HYDVWDWLRQ DQG 8QHPSOR\PHQW '
,Q 6SULQJ RI WKH &RYLG SDQGHPLF GH

RI N
XU LC
YDV

PLOOLRQV RI ZRUNHUV ORVW WKHLU MREV @XH7KR ¥WWODLV

XQHPSOR\PHQW UDWH VN\URFNHWHG IURP LQ -DQXKHK\

FORVXUH RUGHUV LVVXHG E\ *RYHUQRU *DWDOLWXVRFPRG , ¥

UHWDLO WUDGH DQG HGXFDWLRQDO VHUYLFHV KDYH E

HHQ

$V D UHVXOW PLOOLRQV RI &DOLIRUQLDQVIMWYW Q

SURJUDPVY DGPLQLVWHUHG E\ %DQN RI $/HUJU VMDD WWR BDWW|

SDQGHPLF LQ ODUFK (" KDV UHFHLYHG DRX@HOQHWP SO RRI

EHQHILWY ,Q WKH ILUVW ZHHN RI '"HFHPEHU LQFUHBNHLIX

'"HFHPEHU

California unemployment claims

1,250
1058

1,000 18

750 655
534

500

250 188

L 4

2009 Previous 52 3/21/2020 3/28/2020 4/4/2020 4/11/2020 4/18/2020
weeks

SOURCE: DEPARTMENT OF LABOR

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

N RI
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) 5DPSDQW )UDXG RQ ("' &DUGV DQG $FFRXQWYV

,Q UHFHQWDPRSWGHPLF RI KRG NDW W IRA NP H U L
KDYH EHHQ U&BRQW®GIEYV (' FDUGKROGHUV KDYH HDFK
GROODUV VWROHQ WKURXJK XQDXWKRUL]HGLWVFDRG W
XQDXWKRUL]JHG WUDQVDFWLRQV KDYH WDNHQ WIRGURX
GLVWDQW VWDW MK BXQ\D OBXQRAQABY FKDUJHV DW OX[X
ZLWK 'RRU'DVK D IRRG GHOLYHU\ VHU YH AH D Y66 XDWGBH
%DQN RI $PHULFDYTV ("' GHELW FDUGV DQGI HWER®X 8 WWRK
XV H

$IWHU WKH VHFXULW\ YXOQHUDELOLW GHNFER %(
H[SORLWHG WR PLVDSSURSULDWH FDUGKRW GHU R PSCHU
VROG RQ WKH GDUN ZHE DOORZLQJ WKH EXDHIGW P GG II

,Q $XIXVW IRU H[DPSOH 30DLQWLII $0DQG.

FD (
UH S
/ K H7LL
D ONR
U\ Y
VY R
DOQY

PN
VRR@
FIFR [
DUD

GHELW FDUG IRU DSSUR[LPDWHO\ WZR PRQVVLKH/V\NDFRCPD'»II-RWH

ZLWKGUDZ FDVK IURP $70V :KHQ OU .DUDP @KH RNHRBUK

KH QRWLFHG RYHU RI lTUDXGXOHQW XQDW WH

PDGH DFURVV WKH FRXQWU\ LQ 1HZ <RUN ZKLOH KH ZD

2Q RU DERXW 'HFHPEHU S3ODLQWLII 6

XQDXWKRUL]HG WUDQVDFWLRQV ZLWK '"RRU'INJ B (R XH
GD\V LQ ODWH 1RYHPEHU

.HQQ\ &KRL 329LFWLPV RI %DQN RI $PHULFD (RI"'HENRM &4
IRQJ :DLWV &ORMHG &WO® 6P \VD\'IBEHD DY DL O XKB\OMSD W
VDQIUDQFLVFR FEVORFDO FRP YLFWLPV ®R WA
RI FORVHG FODLPV IUXVWUDWLRQ ORVYV

6HH K9%6/$ 6WDIlI 2%DQN RI $PHULFD )UHH]HV ("' $FFR}
8QHPSOR\HG &DOLIRUQLDQ¥%RURN S QBIFWWHYG )WNDDXLGD D E
KwWwSV ORVDQJHOHV FEVORFDO FRP EDDRDUNCRI [

XQHPSOR\HG FDOLIRUQLDQV IRU VXVSHFWHG IUDX

6HH LG
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6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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30DLQWLIIV QHYHU UHFHLYHG DQ\ QRWLI|DFDW
LQGLFDWLQJ WKDW %DQN RI $PHULFDVUDLDOHG WIRR GY W
FRQVLGHULQJ %DQN RI $PHULFDYV UHSBHRBRWDA?MWRKNA
ZKLFK LV LQFRUSRUDWHG E\ UHIHUHQFH DQGWDBIXHD SD L
WR DSSO\ WKH PRVW ULJRURXV IUDXG GHWHFWLRQ SUR
VHEXULW\ DQG IUDXG VDIHIXDUGV™ EDVHGEXRQWRXDWGE I
DSSURDFK WR FRPEDW IUDXG ~ 7KH SBYRYRVDIO$? HEHEEDF
3IJUDXG PRQLWRULQJ  IRU DOO ('" FDUGV R Q\GWIXPAR XDV
VWDWHG ZRXOG SURYLGH :LPPHGLDWH UHVBEBGQNHA MWK
WUDQVDFWLRQV WR EH 3 GHFOLQHG LQ UHDO WLPH °
<HW %DQN RI $PHULFDTV SXUSRUWHGO\ 3ULJRU

WKH VXVSLFLRXVY WUDQVDFWLRQV RQ 30DLQWKLIFVE RIBGIM
WKH KDOOPDUNV RI IUDXG
&RXQWOHVYV ('"" FDUGKROGHUY KDYH VLPLOWURA
FRPPXQLFDWLRQ IURP %DQN RI $PHULFD UHJD WEFFRX Q
LOQVWHDG GLVFRYHUHG LW WKHPVHOYRY D@® R QRW $RE
FRQWUDU\ WR LWV UHSUHVHQWDWLRQV WRWXKOHK 6 WDWH
* %DQN RI $PHULFDTV (YDVLYH DQG ,QHIIHFWLYH

RRY
H KW

WR

FHG
DHP B
7RG C
| DIQ
D X HBFX

RXV
BB

D URHL
(VDX ¢
) LK
2FR|
5H\

%DQN RI $PHULFDYV LQHIIHFWLYH UHWHSRQLNHLWRWIH

LOQFOXGLQJ QRW DQVZHULQJ WKH FXVWRBHBLWHBY UKH BB & £

RSHQLQJ FODLPV DQG WKHQ FORVLQUHMNKHE ¥ RXMRR Q
FUHGLWLQJ IXQGY DQG WKHQ ODWHU G BDBRIOKIR®WIGW K H PDJ
SURYLVLRQDO FUHGLW WR ('"" FDUGKROGHUXQDQGE RWH &S]

. HQQ\ &KRL B29LFWLPV RI %DQN RI $PHULFD (''D'NE LK [3
IRQJ :DLWV &ORMHG&WO® 6P VVoD\'KBEHD DY DL O KBWOMHSKW
VDQIUDQFLVFR FEVORFDO FRP YLFWLPV ® IWEDAN
RI FORVHG FODLPV IUXVWUDWLRQ ORVYV

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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7KH ('" KDV SXEOLFO\ VWDWHG WKDW WKHGGHWYRC

FODLPV RI XQDXWKRUL]J]HG WUDQVDFWLRQW DOA HYJHRQN 2

EW R

(" XDV QR GLUHFW DFFHVV WR GHEQ®W \WKKDMW WRIQRN@QI\ LLPFSRFA

VKRXOG FRQWDFW %DKHN RIHEPAH WKFD VWDWHG WKDW LW
RI $PHULFDTV SURFHGXUHYV

,Q 2FWREHU %DQN RI $PHULFD PDGH WHKHD
HVWLPDWHG ("" DFFRXQWY SUHYHQW LHM/IVWER WHK K

KD\

RQS
L E

$V RI ODWH 1RYHPEHU IHZHU WKDQ HLJKW SHUMHKQW RI

7TKHUH KDYH EHHQ QXPHURXYV UHSRUWY RI LQGLYLG

WUDQVDFWLRQV RQ WKHLU FDUGY DQG WRRQARKWYDVULVWUQE

RI $PHULFDYV SXUSRUWHG 3=HUR /LDELOLW\QBS RO L¥ R HUW~H.FHDU

EHHQ XQKHOSIXO DQG ODUJHO\ LQHITHFWHYHVISH Q& K R XWS |

ZLWK FXVWRPHU VHUYLFH GHVSLWH %DQN RD¥YBKROBIH WK\D

DFFRXQW $JUHHPHQW WKDW 3 >W@HOHSKRQEQH LO/R W\KHHV E®

'"HIUDXGHG ("' FDUGKROGHUYV KDYH EHHQ KRXMHOG QN P ZH
('"" EHQHILWY EHFDXVH %DQN RI $PHULFDVRDINBW WK EXIQ
ZKLFK HYHQ LI ILOHG FDQ ODQJXLVK EHIRUH DQ\ LQYH

WKHLU (' FDUGY DQG DFFRXQWYV PIONFD\H B PAR HD@GW O X B W/ i

VHUYLFH DQG IUDXG LOQYHVWLIJDWLRQ GHSDUWPHQWYV
,Q VKRUW DV KDV EHHQ ZLGHO\ UHSRUWHG R

XQGHUWDNH DQ 3XQRIILFLDO IXOO WLPH MRE WU\LQJ W

ODWW )RXQWDLQ 3%DQN RI $PHULFD )UR]H 6/2 &RWWQW
%HFDXVH REDQDXGV 2ELVSRF ULEXDWD L O IKBAOMHSK W
22Z VDQOXLVRELVSR FRP QHZVY ORFDO DUWLFOH

IDXUHQ +HSOHU 6WHSKHQ &RXQFLO 3+RZ %DQN RI $
8QHPSOR\PHQW &B OWGNRREUV DYDLO KBOWHMSMW FDOPDW
HFRQRP\ KRZ EDQN RI DPHULFD KHOSHG IXHO FDJ(

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

H W .
I HUDL
VWL
%DQN RI $PHULFDYV LQDGHTXDWH UHVSRIQQWDEKG' RQ"
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$V RQH GHIUDXGHG ("' FDUGKROGHU UHSRUWKYG
GD\ ,fP ZRQGHULQJ ZKDWJV IRV R Q PSR WORGH ZLWK W,
, KDYH D SODFH WR VOHHS WRPRUURZ RUEGRRQMXKM \
IRFXV RQ P\ MREHFDXVHK\'RX FDQYW GR ERWK °

$ %DQN RI $PHULFD FXVWRPHU VHUYLFH ZRUNH
WKH LQIOX[ RI (" GHELW FBYQGH WIFXNCX DICHB RYRV DR QI H U
WLPHIUDPH EHFDXVH ZHWDWMHGOR FOWHON WR SHRSO
MXVW SUD\ IRU WKHP DIWHU P\ VKLIW KRQHVWO\ °

%DQN RI $PHULFDTV GLVUHJDUG IRU ('* FDUGKR
SDUWLFXODUO\ DVWRQLVKLQJ LQ OLJKWWDWH H QJ H.$W
DGPLQLVWHU (""" EHQHILWY LQ ZKLFK 9RXQ@N HRO BIF ¥ RLF B
FXVWRPHU VHUYLFH WR HYHU\ FDOOHU HRQR W DNMOROOKR G
$PHULFD -

+ 3ODLQWLIIVY] ODGGHQLQJ ([SHULHQFH ZLWKF#¥D

H

CRRY

KH E

DWW B I

DOC

H ZL

OGF

VH BN

U/RAYT

W/ = (

QN F

2Q $XJIXVW WKH VDPH GD\ WKDW KH GLFWRRI

IDRHN
W WH

RQ KLV (""" DFFRXQW 30ODLQWLII $ODQ .MXUDNPRPHOOWHHU ¥y
DQG ILOHG D IUDXG FODLP RYHU WKH SKRQHDGHEIBMNOX
EDFN WR KLV DFFRXQW
2Q 1RYHPEHU KRZHYHU %DQN RI $
HISODQDWLRQ?2GHELWHG WKH SUHYLRXVO\ UHL PEXWLMH]
DFFRXQW EDODQFH WR JR QHJDWLYH DQGLPORVHG WKH
8SRQ GLVFRYHULQJ WKLV OU .DUDP LPPHIBL®

P

HUL

IG KILX

.|

LQ

WNHHD

ZLWK (""" WKH %DQN RI $PHULFD UHSUHVISQWIB W QYRIUZP
FODLPVY GHSDUWPHQW ZDV FORVHG DQG WR FDOO EDFN

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

N

%DQN RI $PHULFDTV SURPLVHYV RI 3 ‘GHUVWRFAHHP M Q WYD RIS
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7KH QH[W PRUQLQJ DW D P O0OU .DUDPQEDD

KROG IRU PLOQXWHYV EHIRUH EHLQJ FRQQ HRFVGHGU W RD O DRPONY
WKHUH ZDV QRWKLQJ VKH FRXOG GR IRU KLP DQ@G . GZ\y

OuU .DUDP LPPHGLDWHO\ FDOOHG EDFN DRBGQZX
EHIRUH VSHDNLQJ ZLWK DQRWKHU %DQNPRI KsH HOMNBG U HRS
UHSUHVHQWDWLYHTV HIWHQVLRQ LQVKMVHHSKH \AD@WD
KH GLG QRW KDYH RQH Ou .DUDP WKHWIDVNB®WURQ @
UHSUHVHQWDWLYH VDLG WKDW KH GLG .QRWPKDYMNHREQ HR B IKW.
WKH UHSUHVHQWDWLYH KXQJ XS

$IWHU EHLQJ KXQJ XS RQ OU .DUDP FDOQWGHDR®
KROG IRU DQRWKHU H[WHQGHG SHULRG RI WHGFPHHXHYER [
WUDQVIHUUHG KLP WR D UHSUHVHQWDW L YUHH SUHVAKEQ VDIDW L
%WUDQGRQ ZKR WUDQVIHUUHG KLP WR D |IHPDOG®RWK & H B HIP\E
$W WKLV SRLQW WKLV WKLUG SKRQH RDOHOPDOR QMK KBDGY O !
ou .DUDP WR ILOH D SROLFH UHSRUW URHQ DXULEFLRBRD UMEK HD QWD
ZULWWHQ VWDWHPHQWY DERXW HDFK RI KLV IUDXG FODLPYV

,Q '"HFHPEHU %DQN RI $PHULFD UHRSHQH®RQWHWRR
FORVH LW DJDLQ ZLWKRXW UHLPEXUVLQJ KAFPOO)RID Q@NHNVS|
DQG DVN ZK\ KLV IUDXG FODLPV KDG EHHQ FORVHG EXW ZC

2Q RU DERXW -DQXDU\ DIWHU PRQWHKWMXRIGAD
VWROHQ IURP OU .DUDP LQ $XJXVW ZHUH ILQDOO\ HUHG

%DQN RI $PHULFD GLG QRW SURYLGH OU .DUDP Z
LOQYHVWLIDWLRQV LQWR KLV IUDXG FODLPV RFFEXUULQJ DIW

OHDQZKLOH OV ©6PLWKTV IUDXG FODLP KDMQ@DAQJ
UHVROYHG $IWHU GLVFRYHULQJ WKH XQPBPKRWKKRNVU LROGRW L
'"HFHPEHU OV 6PLWK SURPSWO\ FDOOM® DMPDMD\F- R L B

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQN RI
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6PLWK UHDFKHG D UHSUHVHQWDWLYH @XREBIUNRIYGH IR W K
RWKHU TXHVWLRQV WR YHULI\ KHU LGHQWRWAN KB QUH R
VDWLVIDFWLRQ Ov 6PLWK WKHQ PDGH DGEQDLWK®GX
WUDQVDFWLRQV RQ KHU DFFRXQW EXW VKH GEGDQR W,
FRPPXQLFDWLRQ FRQILUPLQJ WKH IDFW WKDW %DICPN R

7R GDWH 0OV 6PLWK KDV QRW EHHQ UH IFRAELXRXY]
KDV %DQN RI $PHULFD SURYLVLRQDOO\ FUHGLWHG KHU

$W QR SRLQW KDYH 30ODLQWLIIV RU &ODW\LLCP I

H S K
) HOKE
UL DX
W HDF
$PH
\H GQI
(" C
PE BL

HPDLO WH[W RU RWKHUZLVH2IURP %DQN RI $PHUDRHDB FMAUQJ

(" GHELW FDUGYV DQG DFFRXQWV RU KRZ G HHGD XGrH® (I
&RPSDQ\ IUR]JH KXQGUHGYV Rl WKRXVDQGV RI ("QIFHRRKQ
VWHP WKH HITHFWV Rl WKH IUDXG 7KBWQDNHRSWDRQYV
IROORZ %DQN RI $PHULFDYTV LQVWUXFWLRDRQV R KH GO
UHOLDQFH RQ LWV UHSUHVHQWDWLRQV RIFXV3#RBRU
8QIRUWXQDWHO\ DV 30DLQWLIIV DQG P HPHEGH U% DRI NWRKIH
UHSUHVHQWDWLRQV ZHUH IDOVH 3URFHHMGLED JVQ SR
UHFRPPHQGDWLRQV RIIHUV VFDQW KRSH RI UHFRYHULQ

,Q ODWH 1RYHPEHU IORRGHG E\ FRPSOQ LA
1RYHPEHU ILIW\ QLQH &DOLIRUQLD ODZRD NFHL \& KZDJIF
&(2 %ULDQ OR\QLKDQ FRQFHUQLQJ WKH UDPSDQWDQBX
FRPSDQ\fV LQDGHTXDWH UHVSRQVH  7KBIWO H WIAHR R/XAWL
FXUUHQWO\ SURYLGH FRQVWLWXHQW W LSUWROMHPYORF B

D'l W B
W VW
51U HV
B K
L\DHE
s
ORLFEL
J OF
VWWH |
UNPHD
VB K IHC
RV HLA
QN F

FRQVWLWXHQWY UHSRUW WKH\ DUH XQDEWHRWRZKHQY W

K\R

LVVXH LV QRW WKHHVREWWGHU DGGV 30DQ\ RI RXU RZ@NVRMDII

$PHULFD WR QR DYDLO °

BKLOLS AW D@WWHU WR %ULDQ OR\QLDQ DKERW SDW
D DVPGF RUJ VLWHYV D DVPGF RUJ ILOHV S/GIKE E®MWaN

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

HU |

N RI
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,Q UHVSRQVH WR WKH OHWWHU %DQN RI $PMKO.\WD

I UDXG LV 3QRW VRPHWKLQJ WKDW KDSSHQSDIRUUPBYW VAH{Q W&

ODZPDNHUV WKDW 3>Z@KHQ D OHJLWWLIRHEH WB \F BDGKIRIOG|E UR

DFFRXQW VXFK DV XQDXWKRUL]JHG XVH D Q3 % WENM RJIHBSRHU

RI $PHULFD FRYHUV WKH ORVVHV WRDNVMXB8ODFDDQKRIDEHX P QY

ILDELOLW\Y SROLF\ IRU XQDXWKRUL]J]HG WUDQVDFWLRQ
9 &/$66 $&7.21 $//(*$7,216

3ODLQWLIIV EULQJ WKLV FODVV DFIMWM Q FANDLARALX

SW U

JHGHUDO 5XOH RI &LYLO 3URFHGXUH 35XOEH0OH UHWGHHIN LRQ E

WKH IROORZLQJ FODVYV
$00 SHUVRQV ZKR UHFHLYHG RU ZKR DWH HQ

WLW

WKURXJK D %DQN RI $PHULFD ('" DFFRXQW RU O %D
FDUG DQG ZKR KDYH VXIIHUHG RU DUH® KUHDWHQ!

'"HIHQGDQWVY ZURQJIXO DFWLRQV DV DOOHJHG
LQFOXGLQJ -DQXDU\ WKURXJK WKH SUHV

KHU
HQW

([FOXGHG IURP WKH DERYH SURSRVHG &0DVV DUH

DQ\ HQWLW)\ LQ ZKLFK DQ\ 'HIHQGDQW KDV D FRQWURO(
30DLQWLIIV UHVHUYH WKH ULJKW XQ G H G H\WXFRIH]

ZLWK JUHDWHU VSHFLILFLW\ RU IXUW KHW FG BDIUWLIRRX OQ
LQIRUPDWLRQ OHDUQHG DIWHU WKH ILOLQJ RI WKLV &R
7KLV DFWLRQ KDV EHHQ EURXJKW DQG PDDFS\
DIJDLQVW %DQN RI $PHULFD SXUVXDQW WR WKH SURYLV,
D 1XPHURVLW\ 5XOHH PHPEHUV RI WKH &0OD

WKHLU LQGLYLGXDO MRLQGHU LV LPSUDFW

PRUH UHFHLYHG ("' GHELW FDUG ZLWK RQ

$PHULFD GXULQJ WKH &0ODVV 3HULRG RU Z

%ULDQ 3IXWOHU 'LU RI &DO *RYW S5HODWLRQV BDW BPo
'HF DYbLob®oOowswWw VDQIUDQFLVFR FEVORFDO FRP
&DOLIRUQLD OHWWHU IURP %2)$ SGI

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

DLQJ

WV R \X
PSO
| FRIH
LRQ
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LFD
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R

WKH SXWDWLYH &0ODVV DV GHILQHGBDD HEHRY H

LGHQWLILHG WKURXJK EXVLQHVV UHFRUGV|UHJ

RU %DQN RI $PHULFDYV HPSOR\HHV DJHQW})V S

DIILOLDWHY SDUHQWYVY RU VXEVLGLDULRY DQ

LGHQWLWLHY RI SXWDWLYH &O0DVV PHPBHIHY F

SXWDWLYH &O0DVV FDQ EH QRWLILHG RL @ KHQ%H

VXSSOHPHQWHG E\ SXEOLVKHG QRWLFH LI|QHF

E &RPPRQDOLW\ 5XOH D 7KBPQ DUH TXHVWLRC

IDFW FRPPRQ WR WKH &0ODVV 7KHVH TXHWWLR

DITHFWLQJ RQO\ LQGLYLGXDO FODVV PHPEHUV

LVVXHV LQFOXGH EXW DUH QRW OLPLWHG |WR

L

LL

LLL

LY

'KHWKHU 'HIHQGDQW IDLOHG WR LPSOHF
VHEXULW\ PHDVXUHV WR SUHYHQW H[ILOW
6PLWKIV OU .DUDPTV DQGR@BONV\IHIPG
QRQUHGDFWHG 3SHUVRQDO LQIRUPDWIRQ |
G $
'KHWKHU 'HIHQGDQW V\VWHPDWLFDOO\
FRQVWIMUXWHRWDWLRQV RI VWDWH DQG IHG
WKH GLVWULEXWLRQ RI (" EHQHILWV |WKU
FDUGV RU ZLWK UHVSHFW WR DQ\ RWWHU S
(
'KHWKHU '"HIHQGDQW EUHDFKHG WKH GX
ZKR UHFHLYHG %DQN RI $PHULFD GHEWW F
WKH SXUSRVH RI DFFHVVLQJ ("' XQHPSOQR\P
'KHWKHU 'HIHQGDQW VKRXOG EH HQMRI
EHQHILW DFFRXQWV RI ("' DFFRXQWKR®GH L
RI (' FDUGKROGHUYV

&ODVV $FWLRQ &RPSODLQW

6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQN RI
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Y 'KHWKHU 'HIHQGDQWYTV FRQGXFW EUHDF
FRQWUDFW ZLWK ("' RU DQ\ VWDWH DJHQF\

GHELW FDUGV RU ZLWK DQ\ PHPEHU RI| WK

YL 'KHWKHU 'HIHQGDQW PXVW SURYLGH
UHLPEXUVHPHQW DQG RU RWKHU UHOULHI W

RI DQ\ IUDXGXOHQW RU XQDXWKRULJHG W!

GHELW FDUGV DQG RU ZKHWKHU 'HIHQGDQ

IRU IRUHVHHDEOH KDUP WR WKH (' FDUGKI
$PHULFDYTV XQODZIXO FRQGXFW

F 7\SLFDOLW\ 5XGWDLRWLIIV] FODLPV DUH W\SL
PHPEHUV Rl WKH SXWDWLYH &ODVV 3RO DWRML
SXWDWLYH &0DVV KDV VXVWDLQHG GRRRJIHRID
WKH ODZ DV DOOHJHG KHUHLQ 7KHPEHIWHRH
WKH SXWDWLYH &0DVV ZHUH DQG D UW KH. R{IDPDH!
XQODZIXO GHFHSWLYH XQIDLU V\VWHP@OXFW
HQJDJHG LQ E\ '"HIHQGDQW

G $GHTXDF\ Rl 5HSUHVHQWDWMKI-FRQHSXEBMHQW|DWL
ZLOO IDLUO\ DQG DGHTXDWHO\ UHSHKH VIXUWD W
&ODVV PHPEHUV DQG VKH KDV UHWDLQHG FR
FRPSHWHQW WULDO ODZ\HUV LQ FRPBOMHIWLRW

7TKHUH DUH QR PDWHULDO FRQIOLFWYV BENWZHL
30DLQWLIIV DQG WKH PHPEHUV RI WKHOBXWD
FHUWLILFDWLRQ LQDSSURSULDWH &RXQVHO II

DVVHUW WKH FODLPV RI DOO SXWDWLYH &9QDVYV

7KLY DFWLRQ LV SURSHUO\ PDLQWDLXQ®H; DY DRFQX
JHGHUDO 5XOHV RI &LYLO 3URFHGXUH IRU WKH IROORZLQJ |

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQN RI
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DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH
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&$86(6 2) $&7,21

&ODVV $FWLRQ 6WDWXODYXOMHFWIERQ VWDW

XV |

XQGHU 5XO0OH E $ EHFDXVH SURVHFXWLRQ

&ODVV PHPEHUV ZRXOG FUHDWH D ULVN RI

HVW

FRQGXFW IRU '"HIHQGDQW &ODVV DFWLERXH VW

E % EHFDXVH SURVHFXWLRQ RI VHSDUD

PHPEHUV ZRXOG FUHDWH D ULVN RI DGMXGLF

PHPEHUV RI WKH &O0DVV WKDW DV DW3WMHHF RIL WO

LOWHUHVWY RI RWKHU PHPEHUV QRW SD

UWL

VXEVWDQWLDOO\ LPSDLU RU LPSHGH WKHLU DE

'"HFODUDWRU\ DQG ,QMXQFWLYH&BH®LHUF DWW ORI

5XOH E LYV ZDUUDQWHG EHFDXVH '"WIH
JURXQGY JHQHUDOO\ DSSOLFDEOH WR W
DSSURSULDWH ILQDO LQMXQFWLYH GHFOID
ZLWK UHVSHFW WR WKH SXWDWLYH &0DVYV

QGD
K H

UDW
DV L

6 XSHULRULW\ 5X&OHUWEILFDWLRQ XQGHU 5XOH

EHFDXVH TXHVWLRQV RI ODZ RU IDFW FR

PPR

SUHGRPLQDWH RYHU DQ\ TXHVWLRQV DIFOEWNQ

DFWLRQ WUHDWPHQW LV VXSHULRU WRBLWKMQB

HITLFLHQW DGMXGLFDWLRQ RI WKLV FRQWU

RYH

7KH &40DVV LV DVFHUWDLQDEOH DQG WKH/KNWH

LQ WKH TXHVWLRQV RI ODZ RU IDFW BPIO&B
PHPEHU ZHUH LQIULQJHG RU YLRODWHG LQ

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH

),567 &%$86( 2) $&7,21

9LRODWLRQ RI WKH &DOLIRUQLD &RQVXPH

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

DH/G
WK

U 3U
1l R W
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7KH &DOLIRUQLD &RQVXPHU 3ULYDF\ $FW IRVE&E3IFHT &

LPSRVHV D GXW\ RQ EXVLQHVVHV WR WDHDHWHY { BHUR@DQD
I[URP XQDXWKRUL]JHG DFFHVV WKHIW RU BUWEKOR BXWUM

DH L
DWE

DFWLRQ DJDLQVW EXVLQHVVHV ZKHQ WKRHKQ BHWKRQD G G @

RU GLVFORVXUH DV D UHVXOW RI D EXVLQHVV{V EUHDF

K RI

30DLQWLIIV DQG &0DVV PHPEHUV DUH *FRQVXPAHUV

'HIHQGDQW %DQN RI $PHULFD LV D SEXVLQB¥VQBYV '

WKHUHIRUH LV VXEMHFW WR OLDELOLW\ WKHUHXQGHU
%DQN RI $PHULFD GLUHFWO\ RU LQGLDHFWEP

- HR DY

SHUVRQDO LQIRUPDWLRQ DV GHILQHG LQ WKH &&3% RO &

QRW OLPLWHG WR 3O0ODLQWLIIVY] DQG & OG\DMDVO W HPEGE UX/INV ML

FRPELQDWLRQ ZLWK DFFRXQW QXPEHUV RU FKHGULWRUXGE

VHEXULW\ FRGHV DFFHVV FRGHV RU SOR/\DZARUWLQGLWKO
DFFRXQWYV
$V D EXVLQHVV %DQN RI $PHULFD KDG D GXW\

WD DF

XQG

UHDVRQDEOH VHFXULW\ SURFHGXUHV D ® | SIUDIFVOLVF HI|V B SL

PHPEHUVY SHUVRQDO LQIRUPDWLRQ

%DQN RI $PHULFD EUHDFKHG WKDW GXW\ E\GBDFPIRA .

FDUGVY WR 30DLQWLIIV DQG &ODV\EXWPHMNMIKWRXIWNVK PPFPEKQEW

E FROOHFWLQJ 3O0DLQWLIIVY DQG &ODYVDRHREMHNXUSHB

F WUDQVPLWWLQJ 30DLQWLIIVY] DRWLKQDVY RE R E A UWIWS

LQDGHTXDWHO\ VHFXUHG IRUP RU FKDQQNUYVPHPEG U

\E\M E

LQIRUPDWLRQ RU SHUPLWWLQJ VDLG LQIRUPDWHRXQUW® &B

VWRUDJH GHYLFHV LQFOXGLQJ DW ("

$V D GLUHFW DQG SUR[LPDWH UHVXOW K0 WFrIHENNV RI

PDLQWDLQ UHDVRQDEOH VHFXULW\ SURFROXWXHWH RQ G(Q
&ODVV PHPEHUVY SHUVRQDO LQIRUPD WU RAU H3®D XO@W WK

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

SIJLDGF
R (DLC

N RI
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DQG H[ILOWUDWLRQ WKHIW RU GLVFORVXUH RIQWRUHR.
30DLQWLIIV DQG &0DVV PHPEHUV QHYHU DXWKRUL]JHG

%DQN RI $PHULFD NQHZ RU VKRXOG KDYHGNQ
PDJQHWLF VWULSHV EXW ZLWKRXW (09 FKUS WAHFKDWR
FDUGY DQG DFFRXQWYV PRUH JHQHUDO QAU H M IRU GR\ FUM
WR WKH QDWXUH RI 30DLQWLIIV DQG & OMK/IVW B PEBIW U |
LQ WKH XQDXWKRUL]JHG DFFHVV DQG H[WONMIDWQ® & O
SHUVRQDO LQIRUPDWLRQ ZDV KLJKO\ IRUHVHHDEOH

$V D GLUHFW DQG SUR[LPDWH UHVXOW RIQW WH |
GLVFORVXUH Rl WKHLU QRQHQFU\SWHG D Q@& V@R QW H®
PHPEHUV ZHUH LQMXUHG DQG ORVW DQG RU FE®WLQRW

YHD
KMI

XIQ\D
(oF \&
WIRF

WR WKH PRQHWDU\ YDOXH RI XQDXWKFDIWUEEG WWYWXG'GDEW HRE

ORVV RI 30DLQWLIIVY] DQG &0DVV PHPEHUVY SUGRIWWH FIN
RI WKHLU SHUVRQDO LQIRUPDWLRQ QRPLQDO GDPDJHV

2Q -DQXDU\ SODLQWLIIV WKURXJK WKW |
%»DQN RI $PHULFDYV UHJLVWHUHG DJHQRWRIVLYH VYD EON
LWV YLRODWLRQV RI &DO &LY &RGH t WKBR G XH
ZDV GHOLYHUHG E\ )HG([ WKH IROORZLQJ PRKOQL®ISBWQV
WKH OHWWHU ZDV GHOLYHUHG DQG %BRE RLRECBDWLRE
3ODLQWLIIV ZLWK DQ H[SUHVV ZULWHH BHMHWHPH-QGCN D
YLRODWLRQV VKDOO RFFXU 7KHUHIRUH FGDNMMEQGEMW
SXUVXDQW WR &DO &LY &RGH f E

30DLQWLIIV DQG &0ODVV PHPEHUV VHHN UHOL
LQFOXGLQJ EXW QRW OLPLWHG WR UHFRYHULQRMXDFW
GHFODUDWRU\ UHOLHI LWV FRVWWRI &RIGH SHIWW RWURH
DSSOLDEOH ODZ DQG DQ\ RWKHU UHOLHI WKH FRXUW (Q

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

HI X
KbB
Tv I
b HHP
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6(&21' &%$86( 2) $&7,21

9LRODWLRQV RI &DOLIRUQLDYV 8QIDLU &RH

30DLQWLIIV UHSHDW DQG LQFRUSRUDWHVEWU
DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH

&DOLIRUQLDYTV 8QIDLU &RPSHWLWLRQ /DZ EB&
IUDXGXOHQW EXVLQHVV DFW RU SUDFWMFNHT&DO %XV

%DQN RI $PHULFDYV 3XQIDLU" DFWV DQ®WKMUQ
D IDLOLQJ WR WUDQVIHU RU VWRUH ('R DLQG R ROHHN]
E UHSUHVHQWLQJ WR WKH 6WDWH RD@® GIDIRG Q/LHDU WLKH
SEHVW LQ FODVV’  IUDXG PRQLWRULQJ WQF® WKW @ LW KO(L
WHFKQRORJ\ GHVSLWH NQRZLQJ WKDW VXFK W HFKTERM
FODVV’  IUDXG PRQLWRULQJ F IDLOLQJ WRKBQRYDSW
30DLQWLIIV DQG RWKHU &ODVV PHPE MU W>EHKV B VWHY Wi
$  “ DQG GHVSLWH UHSUHVHQWLQJ W RDW RH N WHKDIVD 3 7\K
ORVVHV GRZQ G IDLOLQJ WR LQYHVWLIPMREBQG TU
XQDXWKRUL]JHG WUDQVDFWLRQV LQ DBUDRMO\ 8RQDFUI
WUDQVDFWLRQV DQG H IDLOLQJ WR BIQWH&GED SV RPH.VH
ZKHUH LW LV XQDEOH WR WLPHO\ LQYHVWLJDWH DQG U

%DQN RI $PHULFDYV DFWV RPLVVLRQV D @G FR
WKRVH DFWV RPLVVLRQV DQG FRQGXFW DRRDU WHNKG
XQHWKLFDO RSSUHVVLYH DQG XQVFUXSGORXWX DF WL
30DLQWLIIV DQG &ODVV PHPEHUV 7K H KD B R QFOXPM R
SRWHQWLDO EHQHILWY DWWULEXWDE ®MH GWRDY B E © FRQH
IXUWKHU 'HIHQGDQWIV OHJLWLPDWH (E'X@HEH WV FIDQME N
PLFURFKLSY DQG PDLQWDLQLQJ SURFHGXUHWR OQK WH
IUDXGXOHQW DFWLYLW\ RQ SUHSDLG (' DMNRKRWG/XRRW
KHUHLQ

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

PSHYV
IR IUHW.
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%DQN RI $PHULFD KDV HQJDJHG LQ 3XQWBY WX
PXOWLSOH ODZV LQFOXGLQJ WKH &DOQ HIHGL B HLRHQ\DX A
WKH IHGHUDO (OHFWURQLF )XQGV 7 U DWH/T K UU$IFW% B BHJ
OLPLW (' FDUGKROGHUVY OLDELOLW)\ IRHQ® BX\WKRWVILR
(" FDUGKROGHUV LQ FDVHV ZKHUH D U@ XGHBODXPL QW
&DOLIRUQLD VWDWXWRU\ DQG FRPPRQ ODZ DV DOOHJH

oAV
SHHL >
RO ¥
D® Q
I \QR
G Kt

$V DOOHJHG KHUHLQ %DQN RI $PHWLRPWH [ SW BDWGO

PHPEHUV DPRQJ RWKHU WKLQJV WKDW ('"" FDUGKROGIH]
WUDQVDFWLRQV DQG WKDW FXVWRPHLWWDINHORMLF H RXSBW

UV Z
BDVE K

ZHHN WR DGGUHVYV 30DLQWLIIVYT DQG &0ODVYV ‘P[BIIP\HHRJQI/LV\

%DQN RI $PHULFD KDV HQJDJHG LQ 31U D XEKRDHX
IDOVH UHSUHVHQWDWLRQV WR (""" FDUGKREGHB UW\ W KU
WUDQVDFWLRQV DQG WKDW FXVWRPHUODEHIODHLFHKBNBV H
ZHHN ZHUH OLNHO\ WR GHFHLYH DQG MREHGWMFHLWR X
$PHULFDTV ('" GHELW FDUG VHUYLFVWHD GWHARHLRY KL
UHFHLYH ('"" EHQHILWY YLD SDSHU FKHFDYT\W QG GHBEN RV X\
ZLWK VXEVWDQWLDOO\ OHVV YLJL O K@REHWKKHD N /RKAHQ P\E
IUDXGXOHQW DFWV DQG EXVLQHVYV SUDFWUHHY DQG ID(

$V D UHVXOW RI %DQN RI $PHULFD Y\ QIGROOMM\R
DUH HQWLWOHG WR LOMXQFWLYH UHOLHI DLWVRRKKUDILW
DQG GHFHSWLYH EXVLQHVYVY SUDFWLFHW DNQH> UH DV R QXLH
SUHYHQW IXWXUH XQDXWKRUL]J]HG XVH RQ V'X GH MW HFO U
SURFHVVLQJ RI (" FDUGKROGHUVY FODLPV UHJDKHLD §'7
FDUGV RU DFFRXQWYV

$V D UHVXOW RI %DQN RI $PHULFD Y\ QIGROOMM\R
KDYH VXIITHUHG LQMXU\ LQ IDFW DQG ORVW BRWR\WRKH S
WR IUDXG WKDW KDYH QRW EHHQ UHLPBEQL/ DRV WHHQ\E

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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KDYH DFFUXHG RQ IXQGV GXULQJ WKH SHULRG RW RV I%PIHQ RIKH

$PHULFDTV IDLOXUH WR WLPHO\ DRIGXD®XTNXKRWH OH G. QWLH
YLRODWLRQV RI WKH 8&/
7+.,5' &$86( 2) $&7,21

O9LRODWLROV RI 7KH (OHEFEWURQLF )XQGV 7

86 & Tt HW VHT& )5 t+ HW VHT

30DLQWLIIV UHSHDW DQG LQFRUSRUDWRB EHWH

DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH

30DLQWLIIV EULQJ WKLV FDXVH Rl DFWHEW SK]|

7UDQVIHU $FW 3()7$ DQG & )5 tt + 5HJX(Q

30DLQWLIIV DQG &0ODVV PHPEHUV SURYLGHGDY

DIWHU %DQN RI $PHULFD VHQW D SHULR GWW QW B PW DR\

SHUURU’ XQGHU 5HJXODWLRQ ( WKHUHE\ WULRUH U BQ)
+

%DQN RI $PHULFD YLRODWHG 5HIJXODWLRQ (R

UDQ

1l R W

UKL
DWL
R W L
DUH
) 5W K

&)

SURYLGH SURYLVLRQDO FUHGLW WR 30DKDWLWRITHDQUR @ @ QYN

WKDW FRXOG QRW EH UHVROYHG ZLWKLQ EXVLQHVYV (

,Q VLWXDWLRQV ZKHUH %DQN RI $PHULFL QKD
SURYLVLRQDOO\ FUHGLW 30DLQWLIIVY DIQWLE&D IK\DW H B B €
JRRG IDLWK LQYHVWLIJDWLRQV LQWR WKB QX® BXWNR UPH
UHSRUWHG RU DWWHPSWHG WR UHSRUW E\DD@WQU WY
PHPEHUVY UHDVRQDEOH DFFHVV WR % D@QXN IRILHOR QU LW R SA
DQG &0ODVV PHPEHUV PHDQLQJIXO DVWW YWRD QKRB FXKHRQV
30DLQWLIIV DQG &0DVV PHPEHUYVY DUH WKHUMKWH RUH HQW

,Q VLWXDWLRQV ZKHUH %DQN RI $PHULFL QKD
SURYLVLRQDOO\ UHFUHGLW 30DLQWLIIVY PIQGLED DK\DW |
UHDVRQDEOH EDVLV IRU EHOLHYLQJ WD Wo DUXN BIF$RX(

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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PDGH LW XQUHDVRQDEO\ GLIILFXOW IRU ('WKRWG&KHR® GH
DQG E KDV QRW XVHG DW DOO UHOHY O QWHWRRH¥YHD @

DFFRXQWV 7KLV GHPRQVWUDWHYV WKDW % DD@N. QRIl W

UHDVRQDEOH EDVLV IRU EHOLHYLQJ DQ DEFROPWVZPN

WKHUHIRUH HQWLWOHG WR WUHEOH GDPDJHV XQGHU
%DQN RI $PHULFD NQRZLQJO\ DQG ZLOQ |>0QUM\PH

DVQ
DGV
QHFHVVDU\ WR UHVROYH WKH OHYHOV RID@Q®G X&0 BAK\D P HIPU
H UR.L
PERY
8 6

W (OFQ

&ODVV PHPEHUVY DFFRXQWYV ZHUH QRW QW WHBY ZE B ROV X

GUDZQ IURP WKH HYLGHQFH DYDLOPHE ®RH MARV % QY K \RV 1$]
DQG &0ODVV PHPEHUV DUH WKHUHIRUH HQWLWOHG WR W
%DQN Rl $PHULFD YLRODWHG 5HJXODWH R RD(QE\H
DQG &0ODVV PHPEHUVY OLDELOLW\ DV UHTXLUHG E\ &
OV 6PLWK SURYLGHG QRWLFH WR %DQN RV $R]
OHDUQLQJ RI WKH IUDXGXOHQW WUDQVDFPHLREY B KPRV
& )5 1 E OV 6PLWKYTV DQG VLPLODRDELLWXI
LQ WKHVH FLUFXPVWDQFHV 'H\RS LM/PH WLKIDV KIDVS \RXE N
DQG VLPLODUO\ VLWXDWHG &ODVV PHPEHUV WR RYHU
8QGHU & )5 E LV WKH PDJI
DFFRXQWKROGHU GRHVY QRW SURYLGH QRWERMLW R VW KA
OHDUQLQJ RI D VXVSHFWHG XQDXWKRUL]HG WUDQVDFW,
5HJDUGLQJ DQ\ &0DVV PHPEHUV ZKR GLG GFRWX
QRWLFH ZLWKLQ WZR EXVLQHVV GD\V RI OBQWVDA\YURR
$PHULFD ZDV RQ FRQVWUXFWLYH QRWLFH XQGHU
XQDXWKRUL]JHG HOHFWURQLF IXQGV WUDQPHHWKHIBRPL
&RYLG SDQGHPLF 6LQFH WKDW WLPH FRRYWQRFFX
FRQWLQXH WR RFFXU IURP (' DFFRXQWV 7K3HUYROXR}
$PHULFDTV FXVWRPHU VHUYLFH WR UHS RIDQG XFROQMWILKERA
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JUHDW WKDW ("' FDUGKROGHUV URXWLQHO\ ZID3NW ROH

K& Ol

VSHFLILFDOO\ WDUJHWLQJ ("' FDUGKROGHGVYDK DY && KiDY ZEIK

VXEMHFW RI VLIQLILFDQW DWWHQWLRQ IURP &DOLIRUQ

LD C

,Q QR HYHQW VKRXOG DQ\ FODVV PHPEHU EHW QLDE

& )5 ¢ %DQN RI $PHULFD KDV YLRODWHG & )
WKRXVDQGV RI GROODUV RI OLDELOLW\ RQ XQHPSOR\H

$V D GLUHFW DQG SUR[LPDWH UHVXOW RNL®RQQN

30DLQWLIIV DQG &0DVV PHPEHUV KDYH ORVW PRQH\

3O0DLQWLIIV RQ EHKDOI RI WKHPVHOYUHODRIG VDK HD k

GDPDJHYV E UHVWLWXWLRQ RI DOO (' ENQ4DQWVRIXRBANU

F VWDWXWRU\ GDPDJHV G WUHEOH GDPDJHQ FLGUHOQUDA

FRQVHTXHQWLDO GDPDJHV VXIIHUHG GOW RIR RWKKH W]
XQHPSOR\PHQW IXQGY DQG | DQ LQMXQFWLR G HEDWLI
EHQHILWYV

12857+ &%$86( 2) $&7,21

1HJOLJHQFH

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH

DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH
%DQN RI $PHULFD RZHG D GXW\ WR 30DLWR HI[IN
UHDVRQDEOH FDUH WR D VDIHJXDUG WKNLEN X@BPSEOR
PDLQWDLQLQJ UHDVRQDEOH VHFXULW\ SWRFWE&XUHVYVE
XQHPSOR\PHQW DQG RWKHU ('" EHQHILWY WKDW RFMXI
EHQHILWY SDLG RXW DQG WKH QXPEHUGREUWFRGZWUAB Q VYV

7 1L \DHE
QI (&

1l R W

 UFQ

P IC
1 QIGQ
J U H (
WK\

WR DOO QHZ DQG H[LVWLQJ ('" FDUGKROGHHWW LFR WQ/IXU

WHFKQRORJ\ DQG RSHUDWLRQV ZHUH FDSDPGOID\RD GE® R
FXVWRPHU VHUYLFH LQFOXGLQJ IRU IUDXGMWRHWWHRU
FDUGVY RU DFFRXQWYV G SURYLGH WKHPWKWWK WHKBYH Q

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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DQG DFFRXQWYV ZHUH DW ULVN RI EHLQY V@ & MHFNM X\DRNV X
DQG UHVROYH WKHLU FODLPV UHJDUGLQJ X@® XMW KRW H]¢
SURYLVLRQDO FUHGLW LQ FDVHV ZKHEB Y4DW K HLIU$ FUHDUX

%DQN RI $PHULFD EUHDFKHG LWV GXWE\ VDRRBQUD
WKLQJV D IDLOLQJ WR WUDQVIHU RU VW®RIRH RADRMHLLRIQ
PDQQHU E IDLOLQJ WR LVVXH WKHPBV\"" GHMNESIWV A DRUBGYW

@D X
PG \F
G
RQWK
(L
QoW

ZHOO DZDUH RI WKH ULVNV DVVRFLDWHG ZIDW@LRJD]JWIRYI—FV%

GUDPDWLF LQFUHDVH LQ ("' EHQHILWV WBHEQS ZRAWE PD
FDUGY DQG DFFRXQWV RI JUHDWHU LQWHUHVW W@R ERIGS
DOO QHZ DQG H[LVWLQJ ("' FDUGKROGHUV HRXG MADNR i)
SUHYHQW IUDXGXOHQW DQG XQDXW KRIH. LG/ VE X B O RP FHW
ZDV FDSDEOH Rl SURYLGLQJ UHDVRPQBEONRVEPPOQ QG W
LQFOXGLQJ ZKHQ WKH\ DUH YLFWLPV RI [UDMN G XDHQW
UHDVRQDEOH DQG DGHTXDWH QRWLKIDW RVRB DWW LHHQ
UHPDLQ DW ULVN RI EHLQJ YXOQHUDEOHLWR MU DX GXIOH
(" FDUGKROGHUVY FODLPV UHJDUGLQJ U DXG X QMHPW R
DQG DGHTXDWH PDQQHU DQG J IDLOLQJ WRGH&\GBYG
ZKHQ %DQN RI $PHULFD IDLOV WR UH\HRQMW R WXE DX W RRI
LQ D UHDVRQDEO\ WLPHO\ DQG DGHTXDWH PDQQHU

%DQN RI $PHULFDYV PLVFRQGXFW FRQFHDQGRR
IXQGV LV LQFRQVLVWHQW ZLWK LQGXVWU\ VWFFKQRDRG
FDUGYV

%DQN RI $PHULFDTV PLVFRQGXFW FRQFHUQ DY
UHVSRQG WR 30DLQWLIIV] DQG &ODVV PHPEHWWYID GODE
WKHLU ("' GHELW FDUGV RU DFFRXQWV R VL QRRFODWL.E/IVOH

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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%DQN RI $PHULFDYV PLVFRQGXFW LVVLD®RBQSMUKNMHI

IRU QRQ ("' GHELW FDUG DFFRXQWV I[RU ZKSPEKR\%DQ@HE
WHFKQRORJ\ WR SUHYHQW IUDXG

7KH KDUP LQIOLFWHG XSRQ 30DLQWLIIV DQG
IRUHVHHDEOH WR %DQN RI $PHULFD EHMOXV N HAX ZIDWV\
ZLWK PDJQHWLF VWULSH WHFKQRORJ\ DQG ENMFIRPHU
UHVRXUFHV DQG RU SURFHGXUHV ZHUHHP®V R L ERPQWK)
LQFUHDVH LQ ("' EHQHILWY DQG ("' EHQHILWV UHFLSL® §
6WDWH RI &DOLIRUQLD FDXVHG E\ RU UHODIWH® KHRZW &
VKDUS ULVH LQ ILQDQFLDO IUDXG GXULQJ WKH &ROHEG\
WR DQ LQFUHDVHG GHPDQG IRU FXWWRNMUPMABMUNHIE

RK L$

RW
Q&
VW HNL
N R/ D
MK YA
B &I
OISD
Vv Da

LOQFOXGLQJ IRU WKH SXUSRVH RI UHSRUWLQJ [RUGXEMWWW R &\

WUDQVDFWLRQV
$V D GLUHFW DQG SUR[LPDWH UHVXOW IRUQWDQ

IV Bl

&ODVV PHPEHUV KDYH EHHQ GHSULYH® RG WKRHUH R H LE'HHQDBIF E

WKHUHRQ
) )7+ &$86( 2) $&7,21

1HJOLJHOW 3HUIRUPDQFH RI &RQWUDEK

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH
DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH
%DQN RI $PHULFD RZHG D GXW\ WR 30DLWR HI[IN

\W
1l R W

 UFQ

UHDVRQDEOH FDUH LQ SHUIRUPLQJ LWVERRFQ@WY B /O 2 1L @M L\

&ODVV PHPEHUV ZHUH DQG DUH LQWH®GHTR EIXQHL DL D
$PHULFD ZDV DQG LV REOLJDWHG WR BPEBDUNJIXO'UBHA
LPSOHPHQWLQJ DQG PDLQWDLQLQJ UHDVRQDESR QG FUR
LQ GHPDQG IRU ("' EHQHILWYV ZKLFK RFFXUUHGUH LWV E
VHUYLFH RSHUDWLRQ ZDV FDSDEOH Rl EDBEKKRODGHHM H

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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IUDXG RQ WKHLU GHELW FDUG G ZDERUWWLORWMIHILLB QD
DW ULVN RI EHLQJ VXEMHFW WR XQDXWCR ULQM & VWLH D
FODLPV UHJDUGLQJ XQDXWKRUL]JHG WUDQWDIFQVERYW V O}
FODLPVY DUH QRW WLPHO\ UHVROYHG

%DQN RI $PHULFD EUHDFKHG LWV GXWE\ VDRRBQUD
WKLQJV D IDLOLQJ WR WUDQVIHU RU VW®RIRH RADRMHLLRIQ
PDQQHU E IDLOLQJ WR LVVXH ('"" GHELWLRDURY XH WK

EQW
M H

PG L

RQWK
(L
PEH

DZDUH RI WKH ULVNV DVVRFLDWHG ZLWK P D BQRHM:LW RVWHKIH S

GHPDQG IRU ("" EHQHILWYV E\ LVVXLQJ FKLS FDUGEGN RSHIU
ZDV FDSDEOH RI SURYLGLQJ HIITHFWLYKRDWNNSIHUN.BIQFH \
GHELW FDUG H IDLOLQJ WR ZDUQ RU 'QRWHILW W RHG
DW ULVN RI EHLQJ VXEMHFW WR XQDXWE&RTXDMG XV IS U
FDUGKROGHUVY FODLPV UHJDUGLQJ XQDXWWRQIG H® RWU
LQ FDVHV ZKHUH IUDXG FODLPV DUH QRW WLPHO\ UHVR

%DQN RI $PHULFDTV PLVFRQGXFW ZLWK UHJLO
FDUGKROGHUVY IXQGV LV LQFRQVLVWHQWE HDWHK QX GO4
WHFKQRORJ\ LQ GHELW FDUGYV

%DQN RI $PHULFDYV PLVFRQGXFW ZLWXGUBMGETD
UHVSRQG WR FODLPV RI IUDXG RQ (' GHWBLNW HDUXEDWILR
5HIXODWLRQ (

%DQN RI $PHULFDYV PLVFRQGXFW LVVLRDEORBQSALR
IRU QRQ ("' GHELW FDUG DFFRXQWYV IRU ZKLFK LW LP&(

7KH KDUP LQIOLFWHG XSRQ 30DLQWLIIV DQ\G
IRUHVHHDEOH WR %DQN RI $PHULFD EHFDXNHRPODEN R
DVVRFLDWHG ZLWK PDJQHWLF VWULSH ADHFRKKRROGERIY
LQIRUPDWLRQ VKRXOG EH WUDQVIHUUHG DQG G WP H GN
LWV FXVWRPHU VHUYLFH UHVRXUFHWRQEE RRIPFPBRREMHNGHK |

&ODVV $FWLRQ &RPSODLQW
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I[URP WKH LQFUHDVHG GLVWULEXWLRQ RI ('Q EF@MH H.DWW
FODLPYV
$V D GLUHFW DQG SUR[LPDWH UHVXOW IRUIQW¥WDLO
&ODVV PHPEHUV KDYH EHHQ GHSULYHG Rl WK HLHF ('L YEH
LOWHUHVW WKHUHRQ
6,;7+ &%$86( 2) $&7,21

1HJOLJHOW )DLOXUH WR :DUQ

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH
DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH

‘XULQJ DOO WLPHV UHOHYDQW WR WKLVW&&DHR
FROQVWUXFWLYH NQRZOHGJH RI DOO WMWRHNDXW BY XNMEQ
WHFKQRORJ\ LQ GHELW FDUGYV

'XULQJ DOO WLPHV UHOHYDQW WR WKLV &RHASG
UHDVRQDEOH DQG RUGLQDU\ FDUH DQG KNLISDLDEG HM
FRQGXFW LQ DGHTXDWHO\ ZDUQLQJ (KHHDODWGKRBOGH LW §
D VXEVWDQWLDO ULVN RI EHLQJ IUDXG X O 5@ VWOH AKSEUXR
LWV FDUGYV

%DQN RI $PHULFD EUHDFKHG LWV GXW\ E\ IBHQ
DERXW WKH ULVNV DVVRFLDWHG ZLWK PDIJQHWLF VWUL

$V D GLUHFW DQG SUR[LPDWH FRQVHTXHQWH IR\
&ODVV PHPEHU KDYH EHHQ VHYHUHOP KBUW K® Y B & Bl HQW
(" EHQHILWY ZKLFK LQ PDQ\ FDVHV UHSUHVHQWHG WK

%DQN RI $PHULFDYV IDLOXUH WR ZDU® ZDM XG
DQRQG RU LQ UHFNOHVYV GLVUHJDUG RI 3ODLQWILG 1Y@ MLAGNA
&ODVV PHPEHUV WR SXQLWLYH GDPDJHV

%DQN RI $PHULFDYV RQJRLQJ IDLOXUH WR 2ZO
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ZKRVH ('"" EHQHILWY UHPDLQ YXOQHUDEOG®RGWSRO R YD XPHIK

D A 1L

LQMXQFWLYH UHOLHI DQG DQ\ DQG DOO DYDLOWMREPH SUWRYDH

WULDO
6(9(17+ &%$86( 2) $&7,21

YUHDEFEK RI 4RQWUDFW

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH
DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH

30DLQWLIIV DQG &0ODVV PHPEHUV HQWH WHW ILE]
DGPLQLVWHU ("' EHQHILWY WR WKHP WKURXJK SUHSDLG(

7TKH FRQWUDFW SURYLGHV LQ 6HFWLRQ

JHGHUDO ODZ GHVFULEHG LQ WKH VHFWILIRK]L OHH\
'LVFORVXUH <RXU /LDELOLW\ LQ &DVH RW/RRQV "7 KPH]

1R W

DNV R/ |
b GH

ORZ
W R

OLPLW \RXU OLDELOLW\ IRU XQDXWKRUL]BQOWHWDWYKHEFV

%DQN RI $PHULFD 3]HUR OLDELOLW\" SROLXQ DRXKHMK
XVH Rl \RXU &DUG XS WR WKH DPRXQW RI WWK LMWUD
UHDVRQDEOH WLPH RI WKH ORVV RU WKHIWLWN \H
XQDXWKRUL]J]HG XVH VXEMHFW WR WKH IROORZLQJ

7TKH FRQWUDFW SURYLGHYV LQ 6HFWLRQ

‘H ZLOO GHWHUPLQH ZKHWKHU DQ HUURWWREMHXKHE
I[URP \RX2DQG ZLOO FRUUHFW DQ\ HUURU SWRPSHVO
PD\ WDNH XS WR GD\V WR LQYHVWLJDWH \WRUGRR
WKLV ZH ZLOO FUHGLW \RXU $FFRXQW ZLWHKIQN L\E
LQ HUURU VR WKDW \RX ZLOO KDYH WKFHRPRQHWE& X
LOQYHVWLIDWLRQ

3ODLQWLIIV DQG &0DVV PHPEHUV GLGQROLCF DRI
WKH FRQWUDFW UHTXLUHG DQG IXOILOOHG DIQA FROIRLY
LOQFOXGLQJ DPRQJ RWKHU WKLQJYV FRQWDFWLRD WR
IUDXGXOHQWO\ DSSURSULDWHG IXQGV ZLWKLQ WKH WL
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R X U
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v
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%DQN RI $PHULFD IDLOHG WR SHUIRUP DV RWKMLWY

WKLQJYV D IDLOLQJ WR WLPHO\ LQYK~NWLHBWHDDQ@GXVH

VRU

6HFWLRQ RI WKH DFFRXQW DJUHHPHQWQE& &IDODhWVV QPIH WK

XQDXWKRUL]J]HG FDUG XVH RU SURYLGH SURWVWUWORKQDBAO &G

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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RI WKH DFFRXQW DJUHHPHQW F IDEOERBWLR @ L PRI

DJUHHPHQW DQG G IDLOLQJ WR SURYLGH FXVWRPHU

30DLQWLIIV DQG &0ODVV PHPEHUV ZHUH KDUPYH

VXIITHUHG DFWXDO GDPDJHV LQ DQ DPROXOWHHRK DWW AV E [

WKH\ SURYLGHG YDOXDEOH FRQVLGHUDWLRQ IRU DQG \
(,*+7+ &%$86( 2) $&7,21

YUHDFK RI , PSOLHG &RQWUDFW

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH
DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH

VW L
VHU?

VDHNHL
NV K H

1R W

%DQN RI $PHULFD SURYLGHG EDQNLQJ VHUYRDV¥MV W

,Q H[FKDQJH %DQN RI $PHULFD EHQHILWW HG DIQ\G FR®
EHFDXVH LW PDNHV PRQH\ WKURXJK IHHV DVVRFLDWHG
%DQN RI $PHULFD DFNQRZOHGJHG WKHVH EHQH
,Q XVLQJ %DQN RI $PHULFDfV EDQNLQJ VEHD
FRQWLQXDOO\ SURYLGH %DQN RI $PHULFD ZLWK WK HHBI
DVVRFLDWHG ZLWK ("' GHELW FDUGV

%\ SURYLGLQJ %DQN RI $PHULFD WKDW DELOL

$PHULFDY DFFHSWDQFH RI LW 30DLQWDR® DMTBG&% DY M
WKH RWKHU HQWHUHG LQWR LPSOLHGRFRBQWWUIDFDMY WHS
XQGHU ZKLFK %DQN RI $PHULFD DQG DJUNRQDER H Q@ H
WKDW %DQN RI $PHULFD SUHSDLG ('* GHELDL GF\DW GX @
WUDQVDFWLRQV DQG WKDW DQ\ FODLPXHUHJIJDGBTRD WID
DQG UHVROYHG

$00 SDUWLHVY XQGHUVWRRG WKDW VXFK BQWR W
LOQWHJUDO DQG HVVHQWLDO WR %DQN RI $PHULFDYV EX

8QGHU WKHVH LPSOLHG FRQWUDFWYV %D QQDRIQ
DQG &0ODVV PHPEHUV ZLWK ('" SUHSDUG &NEW® ERDH GR

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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EHQHILWY ZHUH DW ULVN RI XQDXWKRULWR® XN H ORPU PYGUHHR
XQDXWKRUL]HG WUDQVDFWLRQV

LWKRXW VXFK LPSOLHG FRQWUDFWYV G3QBRWQRADIM HV X

DVVLVWDQFH IURP %DQN RI $PHULFD UHJDUGLQJ VEKROSGI\N W I

$V GHVFULEHG WKURXJKRXW %DQN RI $?HVUR FU R W
ODLQWLIIVY DQG &0ODVV PHPEHUVYT GHSR\XROQWHBUI XRS5
LQYHVWLIDWH RU UHVROYH FODLPV UHRW U D@QN XXJ bW

SXUSRVH RI SURWHFWLQJ DIJDLQVW IUDXG

$GGLWLRQDOO\ %DQN RI $PHULFD IDLOEGHVRH
PHDVXUHV WR SUHYHQW H[ILOWUDWLRQ DWKHPW PSRHIU SR
LQIRUPDWLRQ UHODWLQJ WR WKHLU (" SUHSDLG GHELW FD

%HFDXVH %DQN RI $PHULFD IDLOHG WW WDSUHH$BD
GHELW FDUG KROGHUVY IXQGV IURP EHLQJ DSSDRSUDLMOHG
WDNH UHDVRQDEOH VWHSV WR WLPHDY ®RWUQ D XKDXXDMKHRQ\L PHHG
%»DQN RI $PHULFD EUHDFKHG LWV LPSOLHG RRQWUDFWY ZL\

%DQN RI $PHULFDTV IDLOXUH WR IKOQDE®@® MM\H R¥E QU
("' SUHSDLG GHELW FDUG KROGHUVY IXQGV IURP EHLRQVYDSS
DQRG LWV IDLOXUH WR WDNH UHDVRQDEQB WWRHBVDWMRV WAL

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQN RI
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XQDXWKRUL]JHG WUDQVDFWLRQV UHVXBMHG QD E3DDN QUL VIKY

ZHUH Rl OHVV YDOXH WKDQ WKH\ SURYLGHG FRQVLGHUDWL

6WDWHG RWKHUZLVH EHFDXVH 30DLQWYDW®X

DBG

FRQVLGHUDWLRQ IRU EDQNLQJ VHUYLFHNDWEGWKWKRUGBIRA

WKH IXOO0 EHQHILW RI WKHLU EDUJDLQ
$V D UHVXOW RI %DQN RI $PHULFDTV F RIQ&XIFWW\

3KOCC

VXIITHUHG DFWXDO GDPDJHV LQ DQ DPRXQWHHRK DX AV E IMOKNH

WKH\ SURYLGHG YDOXDEOH FRQVLGHUDWLRQ IRU DQG WKH

$FFRUGLQJO\ 30DLQWLIIV RQ EHKDOI RI DMX IRPGHIC

GHFODULQJ WKDW %DQN RI $PHULFDTV LARX 6 R QW FIRFWV
WKHP GDPDJHV LQ DQ DPRXQW WR EH GHWHUPLQHG DW
1,17+ &$86( 2) $&7,21

UHDFK RI .PSOLHG &RYHODOW Rl *RRG )DLW

WD Q/
WU |

K DC

30DLQWLIIV UHSHDW DQG LQFRUSRUDWR EHWHIRW

DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH

7TKHUH LV D FRYHQDQW RI JRRG IDLWK DRQEWM MLQUG G

LPSOLHG FRQWUDFW 7KLV LPSOLH® JFRBRDODHD QWR UHHNX
DQ\WWKLQJ WR LQMXUH WKH ULJKW RI WERBURWRHQWVR 7

DU 1D
BRH FX

FRYHQDQW D SDUW\ PXVW JLYH DW QMIHVUAH\DWVPRF KV KR CRM

JLYHV WR LWV RZQ LQWHUHVWYV

8QGHU WKH FRYHQDQW RI JRRG IDLWK DIQG HBIF
ZLWK 30DLQWLIIV DQG &ODVV PHPEHLUWREO%DMWMHR \§¥RH
D VDIHIJXDUG 30DLQWLIIV] DQG &ODVV @WRBHUNYG('P
UHDVRQDEOH VHFXULW\ PHDVXUHV WR St HRY HIOWD LHJ WO
PHPEHIMMIVRQDO LQIRUPDWLRQ UHODWLQJ VFR XKWL U E'
WR WKH ULVH LQ GHPDQG IRU ("' EHQHILWV ZKLFK RBAX
FXVWRPHU VHUYLFH RSHUDWLRQ ZDV PF$DEGH'RFBUGN
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6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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HISHULHQFH IUDXG RQ WKHLU GHELW ROHOWDG/V EHPEHQW

Ul Qu

EHQHILWY ZHUH DW ULVN RI EHLQJ VXEMBW GRTXQ D HWK R

DQG UHVROYH FODLPV UHJDUGLQJ XQDXWK R QD]® G WHUE
ZKHUH IUDXG FODLPV DUH QRW WLPHO\ UHVROYHG
%DQN Rl $PHULFD EUHDFKHG WKH LPSOLH®@FE
DPRQJ RWKHU WKLQJV D IDLOLQJ WR LVENWSL WGEHEDRY,
EHHQ ZHOO DZDUH RI WKH ULVNV DVVRFLDE HGLOLVDK R
WKH ULVH LQ GHPDQG IRU (" EHQHIL®YV VER LHQNOLQH EWIM

) QW D

VHQ:
L eD
R Q k
SFID

RSHUDWLRQ ZDV FDSDEOH RI SURYLGLQGHUVYHZEKR YHH SHHW\L IH\C

RQ WKHLU GHELW FDUG G IDLOLQJ WREAYQWKWD % RMKH
ZHUH DQG UHPDLQ DW ULVN RI EHLQJ OKXE&M MWRWWILR HO)
SURFHVV ('"" FDUGKROGHUVY FODLPV UHJDUGIDQ O LX@ID W,
SURYLVLRQDO FUHGLW LQ FDVHV ZKHUH IUDXG FODLPV

$V D GLUHFW DQG SUR[LPDWH UHVXOW KRI 1905

LBQ
DRXW
R K IR
DUH
ON H

FRYHQDQW RI JRRG IDLWK DQG IDLU GHDOK®PX HIURLQWHQG\V

ORVVHV DQG GDPDJHYV
7(17+ &9$86( 2) $&7,21

UHDFK RI 8ROWUDFEFW 7KLUG 3DUW\ %HQ

3ODLQWLIIV UHSHDW DQG LQFRUSRUDWR EWHWH
DERYH DV WKRXJK IXOO\ VHW IRUWK KHUH
%DQN RI $PHULFD DQG WKH 6WDWH RI &D/OWHRY
%DQN RI $PHULFD WR DGPLQLVWHU GV\VERRRAEHUYW WK 3R]
FDUGV
$ PRWLYDWLQJ SXUSRVH RI WKH (' IIRY HQ VEH @
UHFLSLHQWY WR EHQHILW IURP WKH FRQWRHFW LWKRWURQ
FXVWRPHU VHUYLFH UHODWLQJ WR WKH DGPL@MNVLMDBRR
WKLUG SDUW\ EHQHILFLDULHYVY RI WKH FRQWUDFW EHWZ

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

HILF
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30DLQWLIIV &ODVV PHPEHUV DQG W KRUG6WIEV
DOO RI WKH VLJQLILFDQW WKLQJV WD V¥ RXKGL FRA WYV 3
RI $PHULFDYTV SHUIRUPDQFH

%DQN RI $PHULFDYV FRQWUDFW SURSRVDO D&

RQ
R

HF K

SDUW RI LWV FRQWUDFW ZLWK ('" SURYLKIH¥P HDWPLRDI *RIW KB E

KLIKHVW OHYHO RI VHFXULW\ DQG IUDXBEDVIVIKD®DUIRWY
UXOHV SURFHVVHV DQG WLPHOLQHV IRURNMWWORQWIGCQ U QH
(" DQG F WKDW %DQN RI $PHULFIVWRPIHWO6EHURYES H B
FODLPDQWY WR VSHDN WR D >FXVWQNRPHUFQOBUFDRNVY R S
SUREOHPV >DQG WKDW@ VKDOO EH DYDLODEOH MH®BQYQ

%»DQN RI $PHULFD IDLOHG WR SHUIRUP DV BWEHM

WKLQJY D IDLOLQJ WR WDNH DGHTXRWRWW HSQFORGCL
WR IDLOLQJ WR LQFRUSRUDWH (09 FKLSW LLPVE R H P HGHNE
UHDVRQDEOH VHFXULW\ PHDVXUHV WR S WHOYHQ@W LH [VLy

ORE
VXL
QRVOHE
K I\

G

H YHH

ID/Q @
D V@

PHPEHUVY SHUVRQDO LQIRUPDWLRQ UHODW GQDFWR X\ KW/ U E

WR WLPHO\ LQYHVWLJDWH DQG UHVRRYW FBDLPVNORQ X
30DLQWLIIV DQG &ODVV PHPEHUV IRU XQBXWKREH]BGD
&ODVV PHPEHUV ZLWK SURYLVLRQDO FUHGULR @K RIL QJQ
WUDQVDFWLRQV DQG H DQG IDLOLQJ WR SKRYW\G IS FR
IRUWK LQ WKH FRQWUDFW

30DLQWLIIV DQG &ODVV PHPEHUV ZHUH KD UPYHH
VXITHUHG DFWXDO GDPDJHV LQ DQ DPRPQWHHRK WK AV E I
WKH\ SURYLGHG YDOXDEOH FRQVLGHUDWLRQ IRU DQG \
9,, 35%$<(5 )25 5(/.()

+(5()25( 3ODLQWLIIV LQGLYLGXDOO\ DQG RQ EHKI
UHOLHI

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ

QMRX
WQ
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$ JRU DQ RUGHU FHUWLI\LQJ WKH &ODVV DVDGHILC

UHSUHVHQWDWLYHV IRU WKH &0DVV DQG DK RIOPWNQJ

30C

% JRU GHFODUDWRU\ DQG LQMXQFWLYH UH®@LHRQBSWRH

PLVFRQGXFW GHVFULEHG KHUHLQ LQFOXGGQ®\WXWDGQR VYHDRE

IROORZLQJ FRUUHFWLYH DFWLRQV
SHIXQG DOO &0ODVV PHPEHUV IRU WKH YD
WKHLU ('"" DFFRXQWYV

OXH

,VVXH (' GHELW FDUGV ZLWK (06 FXWSVHVNR'

FDUGKROGHUYV

(VWDEOLVK D FXVWRPHU VHUYLFI$KRHEN KRNV O

WKDW DOORZ ('" FDUGKROGHUV WR UHSRUW XQ

UHLPEXUVHPHQW RI WKH VDPH LQ D UHDVR
5HVSRQG WR (" FDUGKROGHUVY FODLPV
UHTXHVWYV IRU UHLPEXUVHPHQW ZLWKLQ D

QDE

R

UHD

SBURYLGH D UHDVRQDEOH RSSRUWXQLW\ IRU &

XQDXWKRUL]HG WUDQVDFWLRQV WKDW RWKHU ?Z

& JRU DQ DZDUG RI DOO UHFRYHUDEOH FRPSHQVDV

VXVWDLQHG E\ 30DLQWLIIV DQG WKH &0ODVV PBRHPEHKWHD

UHVWLWXWLRQ DQG DOO RWKHU DYODXOGDED E X QRN X

QeH

LOWHUHVW IRU WKH SHULRGV GXULQJ ZIKKIHSU BB G QRN LITH ©Q M\

(" DFFRXQWV GXH WR XQDXWKRUL]JHG WUDQVDFWLRQV
' )RU DQ DZDUG RI SXQLWLYH GDPDJHV SXUVXDQ
( )RU UHDVRQDEOH DWWRUQH\VYT IHHV DQG HR[IS&L
B3URFHGXUH t 86 & 1t P D DQG DQ\ RWKHU
) )RU WD[DEOH FRVWYV
* JRU SUH DQG SRVW MXGJPHQW LQWHUHVW DV
+ )YRU DQ\ RWKHU UHOLHI WKH &RXUW GHHPV MXV

&ODVV $FWLRQ &RPSODLQW
6WHSKDQLH 6PLWK DQG $ODQ .DUDP Y %DQ
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3ODLQWLIIV UHTXHVW D WULDO E\ MXU\ RI DOO FODQ
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EXRHIBIT A
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busiNnesswire

& BERKIFIRE FATHAWAY SOMPANY

Bankof America =

%DQN RI $PHULFD %HJLQV 5ROORXW RI &KL

%DQN RI $PHULFD LV WKH )LUVW ODMRU 8 6 %DQN WR ,VV)
%XVLQHVYV '"HELW &DUGV


http://www.businesswire.com/
http://www.bankofamerica.com/

Case 3:21-cv-01466-LB Document 1 Filed 03/01/21 Page 47 of 69

Bankof America 2%

Bankof America =
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CHRIS L MARTIN VISA

%DQN Rl $PHULFD WRGD\ DQQRXQFHG WKDW EHJLQQLQJ
RQ DOO QHZ DQG UHLVVXHG FRQVXPHU DQG VPDOO EXV
LQFOXGHV FKLSV RQ WKH PDMRULW\ RI LWV FUHGLW FD
DGG WKH FKLS WHFKQRORJ\ WR GHELW FDUGV *UDSKL]

6HSWHPEHU $0 (DVWHUQ 'D\OLJKW 7LPH

&+$5/277( 1 &86.1(66 :.5( %DQN RI $PHULFD WRGD\ DQQRXQFHG WKDW E|
WHFKQRORJ\ RQ DOO QHZ DQG UHLVVXHG FRQVXPHU DQG VPDOO EXVLQHYV
WKH PDMRULW\ RI LWV FUHGLW FDUG SURJUDPV DQG LV WKH ILUVW PDMRL

&DUGV ZLWK FKLS WHFKQRORJ\ ZKLFK DUH DOVR UHIHUUHG WR DV (09 (X
PLFURSURFHVVRU FKLS WKDW HQFU\SWV WUDQVDFWLRQ LQIRUPDWLRQ (D
PDNLQJ LW PRUH GLIILFXOW WR FRS\ RU FRXQWHUIHLW WKH FDUG

0DQ\ FRXQWULHV RXWVLGH WKH 8 6 KDYH DOUHDG\ DGRSWHG (09 FKLS Wt
VWDQGDUG IRU FDUG SD\PHQWV LQ WKH 8 6 DV PHUFKDQWYVY EHJLQ DGGLQ

3&KLS WHFKQRORJ\ LV DQ LPSRUWDQW WRRO LQ LQFUHDVLQJ FDUG VHFXU
H[SHULHQFH ZKHQ XVLQJ WKHLU SD\PHQW FDUGV ~ VDLG 7LWL &ROH UHWI
37KH QHZ FKLS HQDEOHG GHELW FDUGV ZLOO LPSURYH VHFXULW\ RI FXVW
PRUH 8 6 PHUFKDQWY DGRSW FKLS WHFKQRORJ\ "’


https://www.businesswire.com/
https://mms.businesswire.com/media/20140930005292/en/434061/5/093014_RIESS_EMV-Chip_highres.jpg?download=1

$W PHUFKagen3:3Rew0i14e-.Bo Arocsmen 4 FKilexd Q3/@IARAD Rag®R 48 of 6OV WRPHU V
WKH 3,1 RU VLIQDWXUH 7KH FDUGV LQFOXGH WKH WUDGLWLRQDO PDJQHW
WKH\ GR WRGD\ LI WKH PHUFKDQW KDV QRW FRQYHUWHG WR WKH QHZ WHF
EHIRUH

%HILQQLQJ LQ 2ZFWREHU GHELW FDUGV LVVXHG WR QHZ FXVWRPHUV ZLOO
FXVWRPHUV ZLOO UHFHLYH FKLS FDUGY ZKHQ WKHLU H[LVWLQJ GHELW FD!

%DQN RI $PHULFD KDV EHHQ DGGLQJ FKLSV WR LWV FRQVXPHU FRPPHUFL

3:H ZLOO FRQWLQXH WR EH D OHDGHU LQ WKH SURWHFWLRQ RI RXU FXVWF
DGGHG &ROH 3:H DUH RQ WUDFN WR FRQYHUW RXU FDUG SRUWIROLR WR (
\HDU

%DQN RI $PHULFD

%DQN RI $PHULFD LV RQH Rl WKH ZRUOG V OHDGLQJ ILQDQFLDO LQVWLWX'
PDUNHW EXVLQHVVHV DQG ODUJH FRUSRUDWLRQV ZLWK D IXOO UDQJH RI
DQG ULVN PDQDJHPHQW SURGXFWV DQG VHUYLFHV 7KH FRPSDQ\ SURYLGF
DSSUR[LPDWHO\ PLOOLRQ FRQVXPHU DQG VPDOO EXVLQHVV UHODWLRQV
DSSUR[LPDWHO\ $70V DQG DZDUG ZLQQLQJ RQOLQH EDQNLQJ ZLWK
PRELOH XVHUV %DQN RI $PHULFD LV DPRQJ WKH ZRUOG V OHDGLQJ ZHDO)\
FRUSRUDWH DQG LQYHVWPHQW EDQNLQJ DQG WUDGLQJ DFURVV D EURDG |
LQVWLWXWLRQV DQG LQGLYLGXDOV DURXQG WKH ZRUOG %DQN RI $PHULF
VPDOO EXVLQHVV RZQHUV WKURXJK D VXLWH RI LQQRYDWLYH HDV\ WR XV
FOLHQWV WKURXJK RSHUDWLRQV LQ PRUH WKDQ FRXQWULHV %DQN RI §
<RUN 6WRFN ([FKDQJH

JRU PRUH %DQN RI $PHU LD QRN BV HYILVFIDWOWEKWURRP

Z7ZZ EDQNRIDPHULFD FRP

&RQWDFWYV

5HSRUWHUYV 0D\ &4RQWDFW

%HWW\ 5LHVV %DQN RI $PHULFD
EHWW\ ULHVV#EDQNRIDPHULFD FRP



http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fnewsroom.bankofamerica.com%2F&esheet=50951925&newsitemid=20140930005292&lan=en-US&anchor=Bank+of+America+newsroom&index=1&md5=1869a7b65ac905180ff712d7a38c525c
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.bankofamerica.com&esheet=50951925&newsitemid=20140930005292&lan=en-US&anchor=www.bankofamerica.com&index=2&md5=8cd405c8ffe66aa7154d4cd1ae441f4f
mailto:betty.riess@bankofamerica.com
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BANK OF AMERICA %7 (""" '"HELW &DUG

4EQLR AMD #NMDISINMR

#AKIFNQMIA %LOKNXLEMS $EUEKNOLEMS $E
IGQEELEMS

(ITHFWLYH 'DWH ODUFK

%\ XVLQJ RU DOORZLQJ DQRWKHU WR XVH \RXU &DOLIRUQLD (PSOR\PHQW
DJUHH WR EH ERXQG E\ WKH WHUPV DQG FRQGLWLRQV RI WKLV &DOLIRUQ]|
&DUG $FFRXQW $JUHHPHQW UWKLV $JUHHPHQWY 7KLV $JUHHPHQW GLVF
&DOLIRUQLD (PSOR\PHQW 'HYHORSPHQW 'HSDUWPHQW 'HELW &DUG DQG \R
JLYHQ WR GHSRVLW DFFRXQW FXVWRPHUV RU GHELW FDUG KROGHUV DW ¢
DUH FRQWDLQHG LQ W RHWD \$HUHHPGH QMKLY $JUHHPHQW DQG WKH HQFORVHC
,PSRUWDQW 'LVFORVXUHV )HH 'LVFORVXUH FDUHIXOO\ @ Q\X NWH I$ $UHMH PR
U$SFFRXQWY PHDQV WKH DFFRXQW DFFHVVHG E\ \RXU &DUG U&DUGY RU U*
*RYHUQPHQW 3UHSDLG 'HELW &DUG LVVXHG E\ XV RQ EHKDOI RI &DOLIRUQ

(" WR HQDEOH \RX WR UHFHLYH 8QHPSOR\PHQW RU 6WDWH 'LVDELOLW\
DQG U\RXUY PHDQ WKH UHFLSLHQW WR ZKRP ZH LVVXH D &DUG RU KLV RU
URXUY PHDQ %DQN RI $PHULFD 1 $

*HQHUDO ,QIRUPDWLRQ

*HQHUDO $FFRXQW ,QdRXP BIWERRQW LV IXQGHG E\ WKH ("' ZLWK GHGXF)
IHHV DV PRUH IXOO\ GHVFULEHG LQ WKLV $JUHHPHQW 1R LQWHUHVW L
,QGLYLGXDO $FFRXDMKVSEFAXQW LV LQGLYLGXDOO\ RZQHG E\ WKH UHFI
IURP WKH ("' 1R MRLQW RZQHUVKLS RI DQ $FFRXQW LV SHUPLWWHG <F
$SFFRXQW

$FFRXQWV DUH 1RW 74RXVISHUHREOMHW LV QRW WUDQVIHUDEOH WR DQ\ R
QRW WR DFNQRZOHGJH RU DFFHSW DWWHPSWHG SOHGJHV RU DVVLJQP
$FFRXQW

%XVLQHVV YRUWSXUSRVHV RI WKLV $JUHHPHQW RXU EXVLQHVV GD\V DU
EDQN KROLGD\V

'HSRVLWVY WR <RXU $FFRXQW DQG )XQGV $YDLODELOLW\

)XQGV $GGHG WR <RXW SR¥RWYWR \RXU $FFRXQW PD\ RQO\ EH PDGH E)
WR \RXU $FFRXQW RQO\ D LQ DFFRUGDQFH ZLWK LQVWUXFWLRQV IURI
RU E\ VRPHRQH ZKR KDV DFFHSWHG \RXU $FFRXQW )RU LQIRUPDWLRQ
DGGLWLRQV WR \RXU $FFRXQW SOHDVH FRQWDFW WKH ("' 2QFH IXQGV
ULJKWV WR DQ\ IXQGV LQ \RXU $FFRXQW H[FHSW DV RWKHUZLVH SURY
PDNH WKH GHSRVLW

'KHQ )XQGV DUH $YDLODEOH K@ GMVKEH DX¥MQODEOH IRU \RXU XVH RQ
LQVWUXFWHG E\ WKH ("' WR IXQG \RXU $FFRXQW 2QFH WKH IXQGV DUH



G HV F U L EGRee BR b P14660-8 v Dosumentyly Eiled 02012\ Rage 8HBBIHG IRU D ORQ
IDLOXUH RI FRPSXWHU RU FRPPXQLFDWLRQV :H ZLOO QRWLI\ \RX LI ZH
UHVXOW RI DQ HPHUJHQF\ DQG ZH ZLOO WHOO \RX ZKHQ IXQGV ZLOO E

2YHUSD\PHQWY DQG S5HMHUGND ®\R ZKLFK \RX DUH QRW HQWLWOHG DUH ¢«
PLVWDNH RU RWKHUZLVH ZH PD\ GHGXFW WKHVH IXQGV IURP \RXU $FF
PD\ RYHUGUDZ \RXU $FFRXQW :H FDQ GR WKLV ZLWKRXW JUYUWQH]LRX D
<RXU $FFRAQ@WM VXVSHFW LUUHJXODU XQDXWKRULJHG RU XQODZIXO DF
$FFRXQW ZH PD\ UIUHH]JHY RU SODFH D KROG RQ WKH EDODQFH SHQCGC
DFWLYLWLHV ,I ZH IUHH]H \RXU $FFRXQW ZH ZLOO JLYH \RX D QRWLFH

7UDQVIHU 7\SHVY DQG /LPLWDWLRQV
$FFRXQW $FRWW®D\ XVH \RXU &DUG WR
3D\ IRU SXUFKDVHVY DW SODFHV WKDW KDYH DJUHHG WR DFFHSW WK
'LWKGUDZ FDVK IURP \RXU $FFRXQW LQFOXGLQJ E\ ZzD\ Rl (PHUJHQF)
7TUDQVIHU IXQGV IURP \RXU $FFRXQW WR D FKHFNLQJ RU VDYLQJV DI
ZKHQHYHU \RX UHTXHVW DV GHVFULEHG EHORZ
3D\ ELOOV GLUHFWO\ >E\ WHOHSKRQH®@ IURP \RXU $FFRXQW LQ WKH
6RPH RI WKHVH VHUYLFHVY PD\ QRW EH DYDLODEOH DW DOO WHUPLQDO

SXUFKDWHRWXU &DUG EHDUV WKH 9LVDp VIPERO RQ WKH IURQW IDFH <RX
PHUFKDQWY ZKR DFFHSW 9LVD GHELW FDUGY DW D SRLQW RI VDOH 32
E\ SUHVHQWLQJ \RXU &DUG DQG VLIQLQJ WKH UHFHLSW <RX PD\ DOVR
WKDW UHTXLUH D BHUVRQDO ,GHQWLéFDWLRQ 1XPEHU 3,1 6RPH PHL
DPRXQW JUHDWHU WKDQ WKH JRRGV RU VHUYLFHV SXUFKDVHG DQG ZL

8VH DW &LUUXVp RU 9LVD $XWRPDWHRX U ROWKBUPOD AKH XNWYWG IRU WUDQV
9LVD $XWRPDWHG 7HOOHU ODFKLQHV $70V WR PDNH FDVK ZLWKGUDZ
WKH )HH 'LVFORVXUH IRU IHHV ZKLFK PD\ DSSO\ WR $70 WUDQVDFWLRQ
EH PDGH LQ PXOWLSOHV RI D GROODU DPRXQW H J RU ,Q DGGL
DPRXQWYVY WKDW PD\ EH ZLWKGUDZQ DW D PDFKLQH LQ RQH WUDQVDFW
WKDW PD\ EH REWDLQHG LQ FRQQHFWLRQ ZLWK D SXUFKDVH WUDQVDF

2EWDLQLQJ2IBNX RI EQDQFLDO LQVWLWXWLRQV WKDW DFFHSW 9LVD FL
FHOWHUY ZLOO DFFHSW \RXU &DUG IRU REWDLQLQJ FDVK

2Q0LQH )YXQGV 7UDXQUVIHDMIUG FDQ EH XVHG WR WUDQVIHU IXQGY RQOLQH
RZQHG E\ \RX LQ WKH 8QLWHG 6WDWHY VXEMHFW WR FHUWDLQ UHVWU
UHTXHVWHG RQOLQH YLD WKH ,QWHUQHW DW ZZZ EDQNRIDPHULFD FRP
QRW EH DEOH WR KDYH WKH IXQGV UHWXUQHG WR \RXU $FFRXQW LI Wk
SURYLGH IRU \RXU FKHFENLQJ RU VDYLQJY DFFRXQW LV QRW FRUUHFW

(PHUJHQF\ &DVK 7UDRYV PDUVREWDLQ FDVK DW D :HVWHUQ 8QLRQ ORFDW
U(PHUJHQEF\ &DVK 7UDQVIHUY $00 (PHUJHQF\ &DVK 7UDQVIHU UHTXH\
$PHULFD &DOLIRUQLD (PSOR\PHQW 'HYHORSPHQW 'HSDUWPHQW 'HELW
$00 UHTXHVWV IRU (PHUJHQF\ &DVK 7UDQVIHUV DUH VXEMHFW WR WKH
JHH 'LVFORVXUH $00 UHTXHVWV IRU (PHUJHQF\ &DVK 7UDQVIHUV DUH



FRXOG Y®Gase ER1vox hias-IFo @oewmentd et PRO@H2E HRegeP2®f 6RooDU OLPLWY
0 \RX UHTXHVW DQ (PHUJHQF\ &DVK 7UDQVIHU \RX DJUHH WKDW ZH KD
WKDW \RX PD\ VXIIHU DULVLQJ RXW RI DQ\ DFWLRQ QRQ DFWLRQ RU G|
LWV DIJHQWYV RU DQ\ RWKHU WKLUG SDUW\

JLPLWDWLRQV RQ JUHTXHQRRKIPMADQQWKGWDZ XS WR IURP DQ\ $70
SHULRG XVLQJ WKH &DUG )RU VHFXULW\ UHDVRQV WKHUH PD\ EH OLP
WUDQVDFWLRQV WKDW \RX FDQ PDNH XVLQJ \RXU &DUG DQG ZH PD\ UF
VXVSLFLRXV DFWLYLW\

$GGLWLRQDO $FFRXQW $JUHHPHQWYV

$FFRXQW $OHUWRBKHPDPARAH IJQ XS RQOLQH IRU WH[{W RU HPDLO DOHUWYV
PRELOH GHYLFH RU HPDLO DGGUHVYV SURYLGHG E\ \RX 7H[W RU HPDLO
YDOLG DQG FXUUHQW ,QWHUQHW HPDLO DGGUHVV RU YDOLG PRELOH G
PHVVDJLQJ RSWLRQV RQOLQH DW zZ2ZZ EDQNRIDPHULFD FRP HGGFDUG {
6HUYLFH \RX PXVW UHVSRQG ZLWK DQ DSSURSULDWH FRGH WR DQ DOt
RUGHU WR EHJLQ UHFHLYLQJ WH[W PHVVDJH DOHUWYV I \RX GR QRW U
$FFRXQW $OHUW 6HUYLFH LV QRW DXWKRUL]JHG (DFK PHVVDJH UHIHUH
WKH DOHUW LV VHQW 7R FKDQJH \RXU DOHUW PHVVDJLQJ RSWLRQV RL
227 EDQNRIDPHULFD FRP HGGFDUG

, I \RX VLIQ XS IRU WKH $FFRXQW $OHUW 6HUYLFH \RX DJUHH WKDW ZH
ZLUHOHVYV VHUYLFH SURYLGHU :H GR QRW FKDUJH IRU WKH $FFRXQW ¢
FKDUJHVY DQG IHHVY DVVRFLDWHG ZLWK XVDJH RI HPDLO RU WH[W PHVVI
FHOOXODU VHUYLFH SURYLGHU V

'"HSHQGLQJ RQ WKH WLPLQJ DQG WKH GHOLYHU\ PHFKDQLVP \RXU EDOI
WUDQVDFWLRQV :‘H DVVXPH QR UHVSRQVLELOLW\ IRU WUDQVDFWLRQV
SURFHVVLQJ

<RX XQGHUVWDQG DQG DJUHH WKDW WKH LQIRUPDWLRQ SURYLGHG WR
ZLWKRXW ZDUUDQW\ RI DQ\ NLQG HLWKHU H[SUHVVHG RU LPSOLHG DC
WLPHOLQHVV GHOHWLRQ PLVGHOLYHU\ HUURUV LQ WKH FRQWHQW RI
FRPPXQLFDWLRQV RU SHUVRQDOL]DWLRQ VHWWLQJV ,Q QR HYHQW VKI
LQGLUHFW RU FRQVHTXHQWLDO GDPDJHV RI DQ\ NLQG RU DQ\ GDPDJF
RU SUREWV ZKHWKHU RU QRW DGYLVHG RI WKH SRVVLELOLW\ RI GDPD
RU LQ FRQQHFWLRQ ZLWK WKH XVH RU SURYLVLRQ RI WKLV LQIRUPDWL

7KH $FFRXQW $OHUW 6HUYLFH FDQ EH WHUPLQDWHG LI ZH GHWHUPLQH
QRW VXSSRUW GHOLYHU\ RI DOHUWY RU LI \RX KDYH GH OLVWHG \RXU
UHVHUYH WKH ULJKW DW DQ\ WLPH DQG IURP WLPH WR WLPH WR PRGLI
WKH $FFRXQW $OHUW 6HUYLFH RU DQ\ SDUW WKHUHRI ZLWK RU ZLWK

S5HIXQGY DQG OHUFKDQWRMX. \GRXQYRW UHFHLYH FDVK UHIXQGV IRU UHWXL
SXUFKDVHG XVLQJ \RXU &DUG :KHQ D PHUFKDQW JLYHV \RX D UHIXQG

DSSHDU LQ \RXU QH[W PRQWKO\ $FFRXQW VWDWHPHQW RU LQ \RXU $FF
\RX KDYH DERXW WKH JRRGV RU VHUYLFHV GLUHFWO\ ZLWK WKH PHUFK



P LV UH S USRS B346VnIL 66 By Repumentply Fited 83Qt/4p Rape BBeR6OwW WKH JRRGV
PHUFKDQW IRU DQ\ UHDVRQ UHIXVHV WR DFFHSW \RXU &DUG RU IDLOV
JRYHUQLQJ \RXU &DUG

/HIDO 7UDQVDFRMKLBROWHH WKDW \RX ZLOO RQO\ XVH \RXU &DUG IRU WUD
,QWHUQHW JDPEOLQJ WUDQVDFWLRQV PD\ EH LOOHJDO LQ \RXU VWDW }
PHUFKDQW GRHV QRW PHDQ WKDW WKH WUDQVDFWLRQ LV OHJDO ZKHU
WUDQVDFWLRQV ZH EHOLHYH PD\ EH LOOHJDO RU LQ YLRODWLRQ RI Wk
ZH GR QRW GHFOLQH WKH WUDQVDFWLRQ ZH PD\ FKDUJH \RXU $FFRXQ
LQ DQ LOOHJDO WUDQVDFWLRQ

$70 6DIHBWOHDVH UHIHU WR WKH VDIHW\ WLSV IRU XVLQJ \RXU &DUG DW
\RXU &DUG

<RXU 5HVSRQVLELOLW\ IRU $XWKRUL]JHG &DUG $FFRXQW 8VH DQG 1HJD
8VH Rl <RXU &DUG<RQX®E &,0UG DQG 3,1 DUH SURYLGHG IRU \RXU XVH DQ
D 1RW GLVFORVH \RXU 3,1 RU UHFRUG LW RQ \RXU &DUG RU RWKHUZL
E 8VH \RXU &DUG \RXU 3,1 DQG DQ\ $70 RQO\ DV LQVWUXFWHG

F 3URPSWO\ QRWLI\ XV RI DQ\ ORVV RU WKHIW RI \RXU &DUG RU 3,1 C
G %H OLDEOH IRU WKH DXWKRUL]JHG RU SHUPLWWHG XVH RI \RXU &DU

$XWKRUL]JHG 8VH,RIRRODEWKRUL]H VRPHRQH HOVH WR XVH \RXU &DUG
DQ\ WUDQVDFWLRQV LQLWLDWHG E\ VXFK SHUVRQ V ZLWK \RXU &DUG |
XQDXWKRUL]JHG RQO\ DIWHU \RX QRWLI\ XV WKDW WKH SHUVRQ LV QR C

1HIJDWLYH %DODQFHV 7KH DPRXQW DYDLODEOH RQ \RXU &DUG ZLOO E|
WUDQVDFWLRQV SOXV DSSOLFDEOH IHHV 7KHUH LV QR RYHW&ZB YW UF UL
QHJDWLYH EDODQFH GRHV RFFXU LQ \RXU $FFRXQW \RX DJUHH D WKI
EDODQFH IURP VXEVHTXHQW DGGLWLRQV WR \RXU $FFRXQW RU E WR
EDODQFH

%DQN )HHV

JHH 'LVFOR%W®POQMW IHHVY DVVRFLDWHG ZLWK \RXU &DUG DUH OLVWHG LQ \
LPSRVHG E\ XV DQG UHWDLQHG E\ XV :KHQ \RX XVH DQ $70 QRW RZQHC
$70 RSHUDWRU RU DQ\ QHWZRUN XVHG DQG \RX PD\ EH FKDUJHG D IHH
FRPSOHWH D IXQG WUDQVIHU

3D\PHQW RI )HHV E RX<RP3dUHH WR SD\ DOO IHHVY OLVWHG LQ WKH )HH 'LVI
EDODQFH RI \RXU $FFRXQW DV WKH\ RFFXU 7KH ("' PD\ QRW FKDUJH \R
RU \RXU $FFRXQW

JRUHLJQ 7UDQVDFWLRRX XNHWRXU &DUG WR SXUFKDVH JRRGV RU VHUY
86 GROODUV ZLWK D IRUHLJQ PHUFKDQW RU WR REWDLQ FXUUHQF\ IUR
LQ D IRUHLJQ FRXQWU\ D U)RUHLJQ 7UDQVDFWLRQY ZH ZLOO DVVHVV
WKDW )RUHLJQ 7UDQVDFWLRQV LQFOXGH 8 6 LQWHUQHW WUDQVDFWLR
WKH J)RUHLJQ 7UDQVDFWLRQ LV PDGH LQ 8 6 GROODUV WKH ,QWHUQD\



WKDW 8 &aseR3bw191AG5R B Woayweat ly Fited 03@L/21 Reged4aib9 L vFORVXUH
FXUUHQF\ 9LVD RU ODVWHUFDUG ZLOO FRQYHUW WKH WUDQVDFWLRQ L
7JUDQVDFWLRQ )HH ZLOO EH WKH SHUFHQWDJH Rl WKDW FRQYHUWHG 8
'LVFORVXUH $Q\ ,QWHUQDWLRQDO 7UDQVDFWLRQ )HH ZLOO EH VKRZQ
$FFRXQW VWDWHPHQW RU LQ \RXU $FFRXQW KLVWRU\ 7KH FXUUHQF\ F
UDWH VHOHFWHG E\ 9LVD IURP D UDQJH RI UDWHYV DYDLODEOH LQ ZKRC
SURFHVVLQJ GDWH ZKLFK UDWH PD\ GLIIHU IURP WKH UDWH 9LVD UHF}
HITHFW IRU WKH FHQWUDO SURFHVVLQJ GDWH 7KH FXUUHQF\ FRQYHUYV
ZKROHVDOH PDUNHW UDWH VHOHFWHG E\ ODVWHUFDUG RU D JRYHU
ODVWHUFDUG RQ WKH SURFHVVLQJ GDWH PD\ GLIIHU IURP WKH UDWH R

5LIKW WR 5HFHLYH 'RFXPHQWDWLRQ RI 7UDQVDFWLRQV

D 7THUPLQDO 5HRMDLSW\D OO\ FDQ JHW D UHFHLSW DW WKH WLPH \RX PD
DQ $70 WHOOHU RU 326 H[FHSW WKDW \RX PD\ QRW JHW D UHFHLSW LI
$70 UHFHLSWYVY DUH QRW QDO EHFDXVH HDFK WUDQVDFWLRQ LV VXEME
UHFRUGV FRQILFW RXU UHFRUGYVY ZLOO JRYHUQ

E 3UHDXWKRUL]J]HGR&UHIEQLWBOO XV DW 77< RU
ZKHQ FDOOLQJ RXWVLGH WKH 8 6 WR QG RXW ZKHWKHU RU QRW D G

F '"HOLYHU\ RI 6WDWHPHQWIVIRRY @ HRX HWVWMWR UHFHLYH \RXU PRQWKO\
ZH ZLOO GHOLYHU LW WR WKH ODVW DGGUHVY ZH KDYH RQ RXU UHFRU
UHFHLYLQJ PRQWKO\ $FFRXQW VWDWHPHQWY E\ PDLO @ <RX DJUHH WR
OLVWHG LQ 6HFWLRQ EHORZ RI DQ\ FKDQJH RI DGGUHVYVY RU \RX PD\
ZZZ EDQNRIDPHULFD FRP HGGFDUG ,I \RX UHFHLYH \RXU PRQWKO\ $FFI
WKDW UDWKHU WKDQ UHFHLYLQJ LW E\ PDLO \RX PD\ UHYLHZ LW HOHF
UHTXHVW RQOLQH DW ZZZ EDQNRIDPHULFD FRP HGGFDUG RU \RX PD\ FI
RU SKRQH QXPEHU EHORZ

&$5'+2/'(56 :+2 '2 127 5(&(,9( 0217+/< $&&2817 67$7(0(176 %< 0$,/

$FFHVV WR <RXU $FFRXQWR®XIRDPRBEWRQQ LQIRUPDWLRQ DERXW WKH D
UHPDLQLQJ LQ \RXU $FFRXQW E\ FDOOLQJ 77< RU
FDOOLQJ RXWVLGH WKH 86 7KDW LQIRUPDWLRQ LV DOVR DYDLODEO}
LQIRUPDWLRQ DORQJ ZLWK D PRQWK KLVWRU\ RI $FFRXQW WUDQVDF
ZZZ EDQNRIDPHULFD FRP HGGFDUG

<RX DOVR KDYH WKH ULJKW WR REWDLQ D PRQWK ZULWWHQ KLVWRU)

77< RU &ROOHFW ZKHQ FDOOLQJ RXW\
XV DW %DQN RI $PHULFD 32 %R] *UD\ 71 <RX ZLOO QRW
LQIRUPDWLRQ XQOHVV \RX UHTXHVW LW PRUH WKDQ RQFH SHU PRQWK

SBURPSW 5HYLHZ RI $FFRXQWRXIRUBBMW MWRR) SURPSWO\ UHYLHZ \RXU $FFI
QRWLI\ WKH 6HUYLFH &HQWHU DW WKH DGGUHVYVY RU SKRQH QXPEHU DE
WUDQVDFWLRQV WKDW \RX GLG QRW PDNH RU DXWKRUL]JH 6HFWLRQ
GLVSXWLQJ WUDQVDFWLRQV IHHV RU HUURUV
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6WDWHPH@®RQ \RXU UHTXHVW ZH ZLOO SURYLGH \RX ZLWK DQ $FFRXQV
LQ ZKLFK \RXU $FFRXQW LV RSHQ 7KH VWDWHPHQW ZLOO LQFOXGH LQ
GHSRVLWV IHHVY DQG DGMXVWPHQWY WR \RXU $FFRXQW $ IHH PD\ DSS
PRUH LQIRUPDWLRQ VHH WKH )HH 'LVFORVXUH

BURPSW 5HYLHZ RI 6 WdIRWHPJHUPHWVWR SURPSWO\ UHYLHZ \RXU PRQWKO\ ¢
QRWLI\ WKH 6HUYLFH &HQWHU DW WKH DGGUHVYVY RU SKRQH QXPEHU DE
WUDQVDFWLRQV WKDW \RX GLG QRW PDNH RU DXWKRUL]JH 6HFWLRQ

GLVSXWLQJ WUDQVDFWLRQV IHHV RU HUURUV VKRZQ RQ \RXU PRQWK(

&ODLPV E\ 7KLUG 3DUWLHYV $JDLQVW <RXU $FFRXQW

&ODLPV RU 'LVSXWHV E\ 7KLUG 3DUWLHV &R @F WKQ UG J STRXW\ $FFNREK\Q W F
IXQGV LQ \RXU $FFRXQW RU LI ZH KDYH UHDVRQ WR EHOLHYH WKHUH L
RZQHUVKLS RI \RXU $FFRXQW RU WKH DXWKRULW\ WR ZLWKGUDZ IXQGV
DFFRUGDQFH ZLWK DSSOLFDEOH VWDWH RU IHGHUDO ODZ D FRQWLQX
$FFRXQW GRFXPHQWY E KRQRU WKH FRPSHWLQJ FODLP XSRQ UHFHLES
VXFK DFWLRQ F IUHH]H DOO RU SDUW RI WKH IXQGV XQWLO WKH GLV
IXQGYV LQWR DQ DSSURSULDWH FRXUW RI ODZ IRU UHVROXWLRQ

/JLHQV DQG $WWDFK®POIRILWYJI UHFHLSW E\ XV RI DQ\ QRWLFH RI OLHQ S
RU RWKHU SURFHHGLQJ UHODWLQJ WR \RX RU \RXU $FFRXQW ZH DUH I
RWKHUZLVH UHTXLUHG E\ ODZ WR ZLWKKROG WUDQVIHU RI VR PXFK RI
VXEMHFW RI VXFK QRWLFH RU SURFHVV DQG WR SD\ VXFK DPRXQW WR
DSSOLFDEOH VWDWH RU IHGHUDO ODZ ZLWKRXW UHVSRQVLELOLW\ WR
WR KRQRU WUDQVIHUV PDGH E\ \RX

%DQN RI $PHULFDUV U=HUR /LDELOLW\Y 3ROLF\ IRH GQDXW OPZL |6 &V FUWI
VHFWLRQ EHORZ HQWLWOHG U5HJXODWLRQ ( /LDELOLW)\ 'LVFORVXUH <
BQODXWKRUL]JHG 7TUDQVDFWLRQV PD\ OLPLW \RXU OLDELOLW\ IRU XQD.
PD\ VWLOO EH OLDEOH LQ VRPH FLUFXPVWDQFHY 8QGHU WKH %DQN RI
OLDELOLW\ IRU XQDXWKRUL]J]HG XVH RI \RXU &DUG XS WR WKH DPRXQW
QRWLI\ XV ZLWKLQ D UHDVRQDEOH WLPH RI WKH ORVV RU WKHIW RI \R>
XVH VXEMHFW WR WKH IROORZLQJ WHUPV DQG FRQGLWLRQV

([FOXGHG WUDQYREBWHRAVOLDELOLW\ SROLF\ GRHV QRW DSSO\ WR DQ\
RQ DQ DFFRXQW ZKLFK GRHV QRW LQYROYH XVH RI D &DUG RU &DUG Q:

USQDXWKRUL]JHG Y$ GMEIMMEDFWLRQ LV FRQVLGHUHG UXQDXWKRUL]JHGY L
\RX WKH FDUGKROGHU ZLWKRXW \RXU DFWXDO RU DSSDUHQW DXWKR!
WUDQVDFWLRQ $ WUDQVDFWLRQ LV QRW FRQVLGHUHG UXQDXWKRUL]H
RWKHU LGHQWLI\LQJ LQIRUPDWLRQ WR DQRWKHU SHUVRQ DQG H[SUHV"
SHUIRUP RQH RU PRUH WUDQVDFWLRQV DQG WKH SHUVRQ WKHQ H[FHF
ZH FRQFOXGH WKDW WKH IDFWV DQG FLUFXPVWDQFHV GR QRW UHDVRC

USHDVRQDEOHY WLBHDOHREEMHEOH WLPH ZLOO EH GHWHUPLQHG LQ RXU \



FLUF X P v@ese)FH v Ve 40 674Bo @ogutnentely Fied\OR/Q/RD FPagxd ¥ 6P H IUDPHV VSH
5HIJXODWLRQ ( VHH 6HFWLRQ EHORZ

2WKHU FRQVLGHYHIPWLRYW \RX IRU D ZULWWHQ VWDWHPHQW DiGDYLW
VXSSRUW \RXU FODLP ,I \RX GR QRW SURYLGH WKH UHTXHVWHG PDWHI
UHDVRQDEOH WLPH LI QR GDWH LV VWDWHG DQG ZH KDYH QR NQRZOH
IXUWKHU LOQYHVWLJDWH RU FRQEUP \RXU FODLP RXU JHUR OLDELOLW\

/ILPLWDWLRQ RI RXYXAU EDELWLWN XQGHU WKLY SROLF\ LV OLPLWHG Wt
\RXU ORVV XS WR WKH IDFH DPRXQW RI DQ\ XQDXWKRUL]JHG FDUG WUD(
OLDEOH IRU DQ\ FODLPV ORVVHV RU GDPDJHV WKDW DULVH RXW RI \R:
FODLPV RI VSHFLDO LQGLUHFW RU FRQVHTXHQWLDO GDPDJHV

<RXU 5LJIKWYV XQGHU 5HIRXMWA@RIMLP GRHY QRW PHHW WKH SUHVFULEHC
XQGHU WKH DERYH SROLF\ \RX VWLOO UHWDLQ DQ\ FRQVXPHU ULJKWYV
LQ 6HFWLRQV DQG EHORZ DQG ZH ZLOO DXWRPDWLFDOO\ UH H[DPI

5HIXODWLRQ ( /LDELOLW\ 'LVFORVXUH <RXU /LDELOLW\ LQ &DVH RI /R\
&RQWDFW 8V 3 BPHIWEB\FRQWDFW XV DW WKH QXPEHUV OLVWHG EHORZ
EHHQ ORVW RU VWROHQ RU LI \RX EHOLHYH WKDW VRPHRQH PD\ XVH Fk
ZLWKRXW \RXU SHUPLVVLRQ 7HOHSKRQLQJ LV WKH EHVW ZD\ RI NHHSL
DOO WKH PRQH\ LQ \RXU $FFRXQW ,I \RX WHOO XV ZLWKLQ WZR EXVLQ
FDQ ORVH QR PRUH WKDQ IRUDQ XQDXWKRUL]J]HG WUDQVDFWLRQ RU
VKRXOG VRPHRQH XVH \RXU &DUG RU 3,1

, \RX GR 127 WHOO XV ZLWKLQ WZR EXVLQHVYV GD\V DIWHU \RX OHDUQ
FDQ SURYH ZH FRXOG KDYH VWRSSHG VRPHRQH IURP XVLQJ \RXU &DUG
WROG XV \RX FRXOG ORVH DV PXFK DV

$OVR LI \RXU PRQWKO\ $FFRXQW VWDWHPHQW RU \RXU $FFRXQW KLVW
LQFOXGLQJ WKRVH PDGH E\ \RXU &DUG &DUG QXPEHU 3,1 RU RWKHU P
PRQWKO\ $FFRXQW VWDWHPHQW DQG \RX GR QRW WHOO XV ZLWKLQ (
\RX PD\ QRW JHW EDFN DQ\ PRQH\ \RX ORVW DIWHU WKH GD\V LI ZH F
VRPHRQH IURP WDNLQJ WKH PRQH\ LI \RX KDG FRQWDFWHG XV RQ WLP}
KRVSLWDO VWD\ NHSW \RX [URP WHOOLQJ XV ZH ZLOO H[WHQG WKH W

.l \RX GR QRW UHFHLYH D PRQWKO\ $FFRXQW VWDWHPHQW DQG GR QRV
GDWH \RX HOHFWURQLFDOO\ DFFHVV \RXU $FFRXQW LI WKH HUURU FRX
GDWH ZH VHQW WKH ),567 ZULWWHQ KLVWRU\ RQ ZKLFK WKH HUURU DS
WKH WUDQVDFWLRQ DOOHJHGO\ LQ HUURU ZDV FUHGLWHG RU GHELWH:(
\RX ORVW DIWHU WKH DSSOLFDEOH RU GD\ SHULRG LI ZH FDQ SUR
IURP WDNLQJ WKH PRQH\ LI \RX KDG FRQWDFWHG XV RQ WLPH ,I D JRR
VWD\ NHHSV \RX IURP QRWLI\LQJ XV ZH ZLOO H[WHQG WKH WLPH SHUL

, ] \RX EHOLHYH \RXU &DUG KDV EHHQ ORVW RU VWROHQ FDOO XV DW
&ROOHFW ZKHQ FDOOLQJ RXWVLGH WKH 8 6 RU ZULWH WR
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127( 7KHVH OLDELOLW\ UXOHV DUH HVWDEOLVKHG E\ 5HIXODWLRQ ( Zt}
&DUG 2XU JHUR OLDELOLW)\ SROLF\ DV GHVFULEHG LQ 6HFWLRQ DER"®
\RX PRUH SURWHFWLRQ SURYLGHG \RX UHSRUW WKH WUDQVDFWLRQV
JLYH VRPHRQH \RXU &DUG RU 3,1 \RX DUH DXWKRUL]JLQJ WKDW SHUVR(
IRU DOO WUDQVDFWLRQV WKDW SHUVRQ SHUIRUPV ZLWK \RXU &DUG RL
WUDQVDFWLRQV 7UDQVDFWLRQV DUH FRQVLGHUHG XQDXWKRUL]JHG RQ
DXWKRUL]JHG 5HPHPEHU GR QRW ZULWH \RXU 3,1 RQ \RXU &DUG RU FD
SRVVLELOLW\ Rl VRPHRQH XVLQJ \RXU &DUG ZLWKRXW \RXU SHUPLVVLF

(UURU 5HVROXWLRQ
,Q &DVH RI (UURUV RU 4XHVWLRQV $ERXW <RXU 7UDQVDFWLRQV
7HOHSKRQH XV DW
77<
&ROOHFW ZKHQ FDOOLQJ RXWVLGH WKH 8 6
2U ZULWH WR
%DQN RI $PHULFD
32 %R]
*UD\ 71

&$5'+2/'(56 :+2 5(&(,9( 0217+/< $&&2817 67$7(0(176 %< 0%,/

&DOO RU ZULWH DV VRRQ DV \RX FDQ LI \RX WKLQN \RXU PRQWKO\ $FFF
QHHG PRUH LQIRUPDWLRQ DERXW D WUDQVDFWLRQ OLVWHG RQ WKH V\
ODWHU WKDQ GD\V DIWHU ZH VHQW WKH ),567 VWDWHPHQW RQ ZKLFEk
WR WHOO XV

D <RXU QDPH DQG &DUG $FFRXQW QXPEHU
E :KV\\RX EHOLHYH WKHUH LV DQ HUURU DQG WKH GROODU DPRXQW L
F $SSUR[LPDWHO\ ZKHQ WKH HUURU WRRN SODFH

, \RX WHOO XV RUDOO\ ZH PD\ UHTXLUH WKDW \RX VHQG \RXU FRPSOD
GD\V

&$5'+2/'(56 :+2 '2 127 5(&(,9( 0217+/< $&&2817 67$7(0(176 %< 0$,/

&DOO RU ZULWH DV VRRQ DV \RX FDQ LI \RX WKLQN DQ HUURU KDV RFF
UHSRUW DQ HUURU XQWLO GD\V DIWHU WKH HDUOLHU RI WKH GDWH \
FRXOG EH YLHZHG LQ \RXU HOHFWURQLF KLVWRU\ RU WKH GDWH ZH VI
DSSHDUHG EXW LQ DQ\ HYHQW \RX PXVW UHSRUW WKH HUURU QR PRUL
LQ HUURU zZzDV FUHGLWHG RU GHELWHG WR \RXU $FFRXQW <RX PD\ UH1
DQ\ WLPH E\ FDOOLQJ RU ZULWLQJ WR XV DW WKH QXPEHUV DQG DGGU

<RXU QDPH DQG &DUG $FFRXQW QXPEHU
:KVA\RX EHOLHYH WKHUH LV DQ HUURU DQG WKH GROODU DPRXQW Lt
$SSUR[LPDWHO\ ZKHQ WKH HUURU WRRN SODFH



1 ARX W HO%E X 2L-R\WEH 6064LBz iPaswnentlt kilad 930 dlw RagR S8 QiPE€ xv \RXU FRP¢
EXVLQHVV GD\V

+(1 <28 :,// +(%$5 )520 86

‘H ZLOO GHWHUPLQH ZKHWKHU DQ HUURU RFFXUUHG ZLWKLQ EXVLQH
FRUUHFW DQ\ HUURU SURPSWO\ ,I ZH QHHG PRUH WLPH KRZHYHU ZH
FRPSODLQW RU TXHVWLRQ ,I ZH GHFLGH WR GR WKLV ZH ZLOO FUHGL'
DPRXQW \RX WKLQN LV LQ HUURU VR WKDW \RX ZLOO KDYH WKH PRQH\
LQYHVWLIJDWLRQ ,I1 ZH DVN \RX WR SXW \RXU FRPSODLQW RU TXHVWLR
EXVLQHVYV GD\V ZH PD\ QRW FUHGLW \RXU $FFRXQW

JRU HUURUV LQYROYLQJ QHZ DFFRXQWYV 326 RU IRUHLJQ LQLWLDWHG
LQYHVWLIJDWH \RXU FRPSODLQW RU TXHVWLRQ )RU QHZ DFFRXQWV ZF}
\RXU $FFRXQW IRU WKH DPRXQW \RX WKLQN LV LQ HUURU

‘H ZLOO WHOO \RX WKH UHVXOWY ZLWKLQ WKUHH EXVLQHVYV GD\V DIWH
WKHUH ZzDV QR HUURU ZH ZLOO VHQG \RX D ZULWWHQ H[SODQDWLRQ
ZH XVHG LQ RXU LQYHVWLIJDWLRQ ,I \RX QHHG PRUH LQIRUPDWLRQ DE
ZULWH WR XV XVLQJ WKH FRQWDFW LQIRUPDWLRQ OLVWHG DERYH

2XU OLDELOLW\ IRU IDLOXUH WR FRPSOHWH WUDQVDFWLRQV

, ZH GR QRW FRPSOHWH D WUDQVIHU WR RU IURP \RXU $FFRXQW RQ W
$IJUHHPHQW ZH ZLOO EH OLDEOH IRU \RXU ORVVHV RU GDPDJHV +RZH"
EH OLDEOH IRU LQVWDQFH

© ,| WKURXJK QR IDXOW RI RXUV \RX GR QRW KDYH HQRXJK DYDLODE
WUDQVDFWLRQ

© | WKH $70 ZKHUH \RX DUH PDNLQJ WKH WUDQVDFWLRQ GRHV QRW KI

o ,I WKH $70 WHUPLQDO RU V\VWHP ZDV QRW ZRUNLQJ SURSHUO\ DQG
VWDUWHG WKH WUDQVDFWLRQ

© ,| FLUFXPVWDQFHV EH\RQG RXU FRQWURO VXFK DV SRZHU RXWDJHV
WKH WUDQVDFWLRQ GHVSLWH UHDVRQDEOH SUHFDXWLRQV WKDW Z

© ,I \RXU &DUG RU 3,1 KDV EHHQ UHSRUWHG WR EH RU VXVSHFWHG RI
DFWLRQ WR SUHYHQW WUDQVDFWLRQV ZLWK WKH &DUG RU 3,1

© 1 \RXU $FFRXQW LV VXEMHFW WR VRPH OHJDO SURFHVV ULJKW RI V

WUDQVDFWLRQ RU LI WKH IXQGV LQ \RXU $FFRXQW DUH QRW LPPHG

SUHDXWKRUL]JHG 7TUDQVDFWLRQV
5LJKW WR 6WRS 3D\PHQW DQG 3URFHGRX HKDRH WRROQEBE 6K LQ DGYDQFH V
SD\PHQWYV RXW RI \RXU $FFRXQW \RX FDQ VWRS DQ\ RI WKHVH SD\PHQ

&DOO XV DW 77< RU &ROOHFW ZKHQ FD
ZULWH XV DW %DQN RI $PHULFD 32 %R][ *UD\ 71 LQ WLPEH
WKUHH EXVLQHVY GD\V RU PRUH EHIRUH WKH SD\PHQW LV VFKHGXOHG
\RX WR SXW \RXU UHTXHVW LQ ZULWLQJ DQG JHW LW WR XV ZLWKLQ



1RWLFH R3s8B:811cyil4tmlBoiracumenk b oried3(eLH2d WRAae D F 6Y\ LQ DPRXQW
SD\ ZLOO WHOO \RX GD\V EHIRUH HDFK SD\PHQW ZKHQ LW ZLOO EH

2XU /LDELOLW\ IRU )DLOXUH WR 6WRS 3D\PHQW RI BUHDXWKRUL]JHG 7UL
SD\PHQWYV WKUHH EXVLQHVV GD\V RU PRUH EHIRUH WKH WUDQVIHU LV
OLDEOH IRU \RXU ORVVHV RU GDPDJHV

BULYDF\

$V SDUW RI HVWDEOLVKLQJ \RXU $FFRXQW \RX ZLOO UHFHLYH ZLWK \R
I1RWLFH ZKLFK JHQHUDOO\ DGGUHVVHYVY RXU SROLF\ IRU KDQGOLQJ DQG
YLHZ RXU 3UHSDLG &DUG 3ULYDF\ 1RWLFH DW ZZZ EDQNRIDPHULFD FRF
LQIRUPDWLRQ ZH FROOHFW IURP \RX DV D UHVXOW RI \RXU &DUG ZH Z
$FFRXQW IURP WLPH WR WLPH VXEMHFW WR DQ\ DSSOLFDEOH EQDQFL
ZKHUH LW LV QHFHVVDU\ IRU FRPSOHWLQJ WUDQVDFWLRQV E LQ UHYV
DGPLQLVWUDWLYH RUGHU RU RWKHU OHJDO SURFHVV ZKLFK ZH EHOLH
ZLWK FROOHFWLRQ RI LQGHEWHGQHVY RU WR UHSRUW ORVVHV LQFXUL
EHWZHHQ XV DQG D SURIHVVLRQDO UHJXODWRU\ RU GLVFLSOLQDU\ ER
EXVLQHVVHV | WR VHUYLFH SURYLGHUV ZKR KHOS XV PHHW \RXU QHF
XQGHU WKLV $JUHHPHQW RU J ,I \RX JLYH XV \RXU ZULWWHQ SHUPLYV

5HFRUGLQJ DQG ORQLWRULQJ 7THOHSKRQH &DOOV
'H PD\ UHFRUG RU PRQLWRU WHOHSKRQH FDOOV EHWZHHQ \RX DQG XV
RU PRQLWRULQJ EHIRUH HDFK FDOO XQOHVV UHTXLUHG WR GR VR E\ O

$PHQGPHQW 7HUPLQDWLRQ

$PHQGPHQWVPD\ DW DQ\ WLPH FKDQJH WKH WHUPV DQG FRQGLWLRQV
DPRXQW RI DQ\ IHH :H PD\ DGG QHZ WHUPV DQG FRQGLWLRQV DQG ZH
FRQGLWLRQV :H JHQHUDOO\ VHQG \RX DW OHDVW GD\V DGYDQFH QF
LQFUHDVHG IHHV WR \RX LQFUHDVHG OLDELOLW\ IRU \RX IHZHU W\SH)
VWULFWHU OLPLWDWLRQV RQ WKH IUHTXHQF\ RU GROODU DPRXQW RI V
KRZHYHU ZH PD\ PDNH WKH FKDQJH DW DQ\ WLPH ZLWKRXW DGYDQFH ¢
\RX PD\ FORVH \RXU $FFRXQW +RZHYHU LI \RX FRQWLQXH WR XVH \RX!
DJUHH WR WKH FKDQJH

2XU &0ORVXUH RU 6XVSHQVLRQ :RIPKRXRORAMHRRQW XVSHQG \RXU $FFRXQ\
&DUG UHPDLQV RXU SURSHUW\ :H PD\ FDQFHO \RXU ULJKW WR XVH \RX
EHHQ FORVHG \RX DJUHH WR GLVFRQWLQXH XVLQJ \RXU &DUG ,I ZH F(
DSSO\ WKH UHPDLQLQJ EDODQFH WR D QHZ DFFRXQW IRU \RXU EHQHéW
SULRU WR $FFRXQW FORVXUH \RX PD\ FRQWDFW WKH 6HUYLFH &HQWH!
OHVV WKH 3DSHU &KHFN )HH

<RXU &0ORVXUH Rl <RXIU BAFRXGWVLPH \RX FORVH \RXU $FFRXQW DOO V
WKHUH LV QR UHPDLQLQJ EDODQFH \RXU $FFRXQW ZLOO EH FORVHG W
\RX PD\ XVH \RXU &DUG WR UHGXFH WKH EDODQFH WR JHUR EHIRUH FOI
FRQWDFW WKH 6HUYLFH &HQWHU WR UHTXHVW D FKHFN IRU WKH UHPDI
&KHFN )HH RU UHTXHVW DQ (PHUJHQF\ &DVK 7UDQVIHU <RX XQGHUVW|
EDODQFHVY WKDW RFFXU DIWHU \RXU QRWLFH RI FORVXUH WR WKH VDP
RSHQ $FFRXQW <RX DJUHH WR GHVWUR\ \RXU &DUG DIWHU \RXU $FFRX
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$Q\ UHPDLQLQJ XQFODLPHG EDODQFH ZLOO EH UHSRUWHG DQG UHPLW\
VWDWH DV UHTXLUHG E\ VWDWH ODZ DIWHU D SHULRG Rl WLPH GHEQHC
WR WKH VWDWH ZH KDYH QR IXUWKHU OLDELOLW\ WR \RX IRU WKH I1XQ
DJHQF\ WR UHFODLP \RXU IXQGV

*RYHUQLQJ /DZ 6HYHUDELOLW\

7KLV $JUHHPHQW ZLOO EH JRYHUQHG E\ WKH ODzZV DQG UHJXODWLRQV
FRYHUHG E\ WKH ODZV DQG UHJXODWLRQV RI WKH 6WDWH RI &DOLIRU(
$JUHHPHQW LV LQYDOLG RU XQHQIRUFHDEOH ZLOO QRW DIIHFW WKH Ul

(QJOLVK 'RFXPHQW &RQWUROOLQJ

$V D VHUYLFH WKDW ZH PD\ SURYLGH WR \RX DW \RXU UHTXHVW ZH PD
6SDQLVK $Q\ OHJDO FODULEFDWLRQV ZKLFK PD\ QHHG WR EH PDGH ZL
(QJOLVK YHUVLRQV LQFOXGLQJ EXW QRW OLPLWHG WR WKLV $JUHHPH

YHH 'LVFORVXUH DQG 2WKHU ,PSRUWDQW 'LVFORVXUHYV
$ FRS\ Rl RXU )HH 'LVFORVXUH DQG 2WKHU ,PSRUWDQW 'LVFORVXUHV L
$JUHHPHQW
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EXHIBIT C
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STATE CAPITOL
P.O. BOX 942849
SACRAMENTO, CA 94249-0115

Ualitornia Legislature

November 24, 2020

Mr. Brian Moynihan

Chairman of the Board and Chief Executive Officer
Bank of America Corporation

100 North Tryon Street

Charlotte, NC 28255-0001

Dear Mr. Moynihan:

Every legislative office in our state has experienced an unprecedented number of constituents
contacting them requesting assistance to resolve issues with the California Employment
Development Department (EDD), as well as with their Bank of America debit cards. We
commend our California EDD and the Bank of America employees for their hard work over the
last eight months, creating better systems to get funds to constituents as quickly as possible.

Today, we write with a new and significant concern about frozen Bank of America debit cards.

Most beneficiaries receive their weekly Unemployment Insurance (Ul) or Pandemic
Unemployment Assistance (PUA) funds on a debit card issued and managed by Bank of America
under contract with CA EDD. Over the last six weeks, reportedly due to significant fraud,
hundreds of thousands of Ul, PUA and State Disability Insurance (SDI) recipients have had funds
taken from their cards or their cards frozen, leaving them unable to access their benefits.

EDD reports to legislative staff that Bank of America has a proprietary formula to detect fraud and
has taken it upon themselves to freeze cards and take money from recipients. The only recourse
that EDD and our offices can currently provide constituents is to call Bank of America when these
problems occur. However, constituents report they are unable to get through to your call centers,
or when they do, the issue is not resolved. Many of our own staff have also tried to reach Bank of
America to no avail. It is simply unacceptable that Californians entitled to benefits are suddenly
not able to obtain them due to a Bank of America determination that is impossible to appeal.

The press reports at least 350,000 Californians are currently unable to acédda dhd SDI

benefits owed to them. That said, EDD is unsure of the exact number, as they state they only
receive data from Bank of America after cards are frozen. EDD also informs us that less than 8%
of debit card cases have been resolved.
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With this in mind, we are writing to ask that you provide us specific answers to the following
questions:

X Why is Bank of America taking funds and freezing cards? What criteria is Bank of America
using?

x When CA EDD clears fraud or verifies identity on their end, why is Bank of America not
immediately unfreezing the cards that CA EDD asks Bank of America to unfreeze?

x Our offices have many cases in which Bank of America states that EDD froze the card. Our
staff call EDD, who claimsWKH SUREOHP LV HQWLUHO\ RQ #%®QN RI $PF
solution to this problem?

X What needs to happen for a constituent to have their card reactivated and funds restored?

x  Will you significantly increase staff tasked with reactivating cards and restoring funds to
resolve these issues by December 1, 20207?

x Has Bank of America had to pay any penalties due to fraud or failure to respond to alleged
fraud within a certain timeframe related to California Ul or PUA claims? If so, to whom and
for what?

x Can Bank of America proactively contact consumers when their card is deactivated, or funds
will be taken so they are not forced to discover this when they use the card?

X What can Bank of America do to stop the automatic freezing of multiple cards at one address
without first checking with EDD to see if they may be legitimate?

x :KR SD\V IRU IUDXGXOHQW FKDUJHV ZKHQ LW LV QRW WKH F
another entity?

X Are there time limits under federal law by when Bank of America must unfreeze a debit card
in a suspected fraud case? If so, what are they? Are there exceptions?

x  Will you please provide an explanation to Governor Gavin Newsom and the CA Legislature as
to how to unfreeze valid cards in a timely manner and prevent this problem from happening
again by December 1, 2020?

We appreciate in advance your timely attention to addressing these problems and responding to
this letter.

Sincerely,

cc: Governor Gavin Newsom

Wty AR

Philip Y. Ting Anthony Rendon
Assemblymember, 1ODistrict Speaker of the Assembly,"6Bistrict
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